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ng RFP Point no/Title Clause No. in RFP Pag:Fr:)o n Details provided in RFP Query/ Changes Requested Bank's remark
It is clarified that MSE/Startup
bidders are exempted from paying
Earnest Money Deposit/ Bi
Security. The bidder should provig
Rs. 1,80,00,000(Rupees one crore | Request you to wave off the bid securi a certificate for MSE for SETVICS
eighty lakhs Only) EMD to the MSME bidders and products offered under thi
' RFP. If bidder has MSE certificg
Earnest Money only for part i.e. either services ¢
s Products being offered in he
1 Depo§|t/ Bid Schedule 7 2 tender, such MSE's are n
Security
exempted.
Rs.1,80,00,000(Rupees One Core Rs.1,80,00,000(Rupees One Core
Eighty lakhs only) valid for 165 days | Eighty lakhs only) valid f&6590 days
from the last date of submission of bi¢ from the last date of submission of bid
in the form of Bank Guarantee issued in the form of Bank Guarantee issued | No Change
by a scheduled commercial Bank a scheduled commercial Bank located
located in India other than Indn India other than India Bank. (Mode of
Bank. (Mode of Submission: Offline) | Submission: Offline)
5 REP cost Schedule 8 5 Rs. 10,000/(Rupees Ten Thousands | Request you to wave qﬁ the Applicatiq It is clarified that MSE b|fjders are
only) money to the MSME bidders. exempted from paying bid fees.
. . . . . Please clarify the number of Please refer RFP Page NO.67 for
Indian Bank is a premier Nationalized . :
5 . desktops/laptops to be managed by | approximate count of Endpointnal
Bank with over 6200 Branches .
endpoint management servers to be managed.
This includes overseas offices and NM
. . . . . integration need to consider those Overseas branches LAN are not
Indian Bank is a premier Nationalized . . .
: overseas branches as well ? included in the NMS. WAN links an
Clause No. 1 5 Bank with over 6200 Branches, 5800 ) . : i
Do we have any mobile ATM operating Mobile ATM's needs to be
ATMs plus BNAS operating via WAN Etc and are the monitored
INVITATION FOR p. 9 . y '
3 BIDS (IFB) being monitored ?
. . . . . Please clarify the number of Please refer RFP Page NO.67 for
Indian Bank is a premier Nationalized . :
5 : desktops/laptops to be managed by | approximate count of Endpoint an
Bank with over 6208ranches .
endpoint management servers to be managed.
It is mentioned in Clause 5, that biddg It is clarified that all bidders should
needs to submit a indicative Please provide clarity at what stage also submit their indicative
Clause 5 & 6 5 commercial along with the technical P Y g commercial bids as sought in the e

bid submission. Clause 6, however

states that commercial would be calle

should commercial bid be submitted.

tendering system. Final commercig
bid to be submitted by successfu
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through Online Reverse Auction and
breakup details to be submitted after
Revese Auction

bidder after reverse auction.

About Bank’s
Network

Details about design:

e The Branches ar
various MPLS cloud providers primar
through a leased line backed up with
an MPLS/GPRS/VSAT/RF. The
bandwidth of the leased line isMbps
normally and range up to 10 Mbps.
Bank has provided additional leased
line connectivity to selected branches
from other Telecom Service providers
Some of the branches where the
leased line is not feasible are
connected through VSAT.

During Bank MergéAmalgamation,

please suggestvho will perform the
MPLS consolidation and respective
branch end configuration?

As this should be out of NOC scope at
should be taken care as additional
Project Services.

It is clarified that, in the present
scope where sstwhile Allahabad
Bank is amalgamating with Indian
Bank, MPLS consolidation of
network to form single network per
service provider including
configuration of equipment is part
of the current RFP.

e Security: Al t
are providedwith 3DES, AES
encryption facility to encrypt the data
going out of the Branch. At the Data
Centre, a VPN concentrator is providg
to decrypt the data received from the
Branches.

During Bank Merger/Amalgamation,
VPN Consolidation has to happened
which requred Branch end
configuration, please specify who will
perform the branch configuration
activity?

As this should be out of NOC scope at
should be taken care as additional
Project Services.

It is clarified that, in the present
scope where erstwhile Allabad
Bank is amalgamating with Indian
Bank, MPLS consolidation of
network to form single network per
service provider including
equipment, VPN configuration is
part of the current RFP.

The Branches are connected through
various MPLS cloud providgremarily
through a leased line backed up with
an MPLS/GPRS/VSAT/RF. The
bandwidth of the leased line is 2 Mbp
normally and range up to 10 Mbps.
Bank has provided additional leased
line connectivity to selected branches
from other Telecom Service provider
Some of the branches where the
leased line is not feasible are
connected through VSAT

Is there any plan to amend these
physical connectivity to save WAN cos
before or after NMS intigration, if yes
please advise the timelines

It is clarified that, changs in the
network are dynamic in nature
based on the environment includin
availability of services, service
provider, requirement of banking
services etc.

Zonal Offices are connected to the

Do they also connected via any backu

Yes, Backup link details will be
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Data Centre, Chennai and DR site,
Hyderabad, Mumbai anducknow with
10 Mbps bandwidth through MPLS
Cloud

circuits for avoiding downtime for zona
if yes please advise

provided to successful bidder.

All the Branch/ATM Routers are
provided with 3DES, AES encryption
facility to encrypt the data going out
the Branch. At the Data Centre, a VP
concentrator is provided to decrypt th
data received from the Branches

All branches connected to DC only via
VPN concentrator or do they hav
direct connectivity also like PSTN etc f
backup if in case VPN Concentrator gq
down, is it single point of failure for
branches ?

The detailed architecture will be
provided to successful bidder.

5 Description

The description and the objective$
the Assignment is to ensure high
availability of connectivity to all
branches and Offsite ATMs, proper
asset management of all IT or Non IT
assets of the bank and to protect all
the endpoints and servers from
vulnerabilities by applying security
patchesreleased by OEMs, ITSM for
services management and also to
enhance the services performance of
existing System and application by
installing various fixes/enhancement
released by respective OEMs.

Request Indian bank to kindly confirm
on the below points :

1. Indian Bank to share the list of IT an
Non IT assets are the existing assets
are under warranty, who is the supplie
for these assets, currently who is
managing these assets, is there any
parallel order in place for any of these
assets

2. What is he endpoint currently in use
—when was the last patch update
happened, who is the supplier for thes
assets, currently who is managing thes
assets, is there any parallel order in
place for any of these assets

It is clarified that, requested detailg
will be provided to successful
bidder.

The description and the objectives of
the Assignment is to ensure high
availability of connectivity to all
branches and Offsite ATMs, proper
asset management of all IT or Non IT
assets of the bank and to protect all
the endpoints and servers from
vulnerabilities by applying security
patches released by OEMs, ITSM for
services management and also to
enhance the services performance of
existing System and application by
installing various fixes/enhancement

released byespective OEMSs.

When was the last time these patches
or updates were pushed or is it already
a regular process ?what is the current
way to achieve this ?

Currently, Big fix software is used t
patch the systems.
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1.3 The description and thebjectives
of the Assignment is to ensure high
availability of connectivity to all
branches and Offsite ATMs, proper
asset management of all IT or Non IT]|
assets of the bank and to protect all
the endpoints and servers from
vulnerabilities by applying sedty
patches released by OEMs

Please clarify the endpoint
management solution and its remote
components should be configured for
High availability

Yes.

The name of the assignment is
“Selection of Net
Supply, Installation anbhtegration of
Network, ITSM, Asset and Patch
Management Solution including
Maintenance Services of Network
Management, Asset Management,
Patch Management and Network
Equi pments.”

a) There are 3 RFPs regarding WAN &
LAN management and Cisco core swit
supply. We find the scopes are
interlineked. Can the bidder participate
in any one out of thrree or they have tg
bid for all the three together?

b) Is supply of equpment is must unde
WAN management bid?

a) It is clarified that bidder who
qualify in each bighould submit
the bid document for that bid.
There is no link for bidders betwee
the RFP
CO/ITD/CNW/2145/R1/202P1

and any other RFP's floated by
bank.

b) Yes, Supply of equipment is mu
under WAN maagement bid.

The description and the objectives of
the Assignment is to ensure high
availability of connectivity to all
branches and Offsite ATMs, proper
asset management of all IT or Non IT]|
assets of the bank and to protect all
the endpoints andervers from
vulnerabilities by applying security
patches released by OEMs, ITSM for
services management and also to
enhance the services performance of
existing System and application by
installing various fixes/enhancement
released by respective OEMs.

What all non IT assets are supposed tq
be managed as part of Asset
Management?

Kindly share details like Asset Type,
Asset Make, Model and Counts.

It is clarified that Non IP Assets are
referred as Mouse, Keyboards,
Modems,printers,scanners etc.
requesteddetails will be provided
to successful bidder.

The description a
proper asset management of all IT or
Non IT assets of the bank and to
protect...

What are the Non IT assets referred tg
under Asset Management support? Ca
the customer share the details of the
same?

It is clarified that Non IP Assets are
referred as Mouse, Keyboards,
Modems,printers,scanners etc.

Qualification
Criteria for the

The Bidder should be providing the

services of monitoring, maintaining

We request Bank to conside an

ammendment in this qualification

Please refer amendment
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bidders

and managing minimum 3000 networ
devices for any private or PSU banks
public or private Ltd companies/

Insurance Companies in India during
last three (03) years. Biddensuld

provide Copy of W
testimonial.

criterea as below since having
experience in rendering simlar service
in a Goverment run Banking
envoirnment is very critical. HencaéHte
Bidder should be providing the service
of monitoring, maintaining and
managing minimum 3000 network
devices for any private or PSU banks
Insurance Companies in India during
last three (03) years. Bidder should
provide Copy of w
testimonial.”

The Bidder should be providing
monitoring and management services
of 3000 network WAN links (leased
lines/RF links) for any private or PSU
banks / public or private Ltd
companies/ Insurance Companies in
Indiaduring last three (03) years.
Bidder should provide Copy of work
order [/ Client’s

We request Bank to conside an
ammendment in this qualification
criterea as below since having
experience in rendering simlar service
in a Goverment run Banking
envoirnment is very critical hence the

caluse should be "The Bidder should b
providing monitoring and management

services of 3000 network WAN links

(leased lines/RF links) for any private (

PSU banks / Insurance Companies in
India during last three (03)ears. Bidder
should provide Copy of work order /
Client’s testimon

Please refer amendment

The Bidder should be providing the
services of monitoring, maintaining
and managing minimum 3000 networ
devices for any private or PSU banks
publicor private Ltd companies/
Insurance Companies in India during
last three (03) years. Bidder should
provide Copy of W
testimonial.

Request you to modify the clasue as
under:

The Bidder should be providing the
services of monitoring, maiaining and
managing minimum 3000 network
devices for any private or PSU banks
public or private Ltd companies/
Insurance Companies/Govt.
Organization in India during last three
(03) years. Bidder should provide Cop
of work order [/ C

Please Refer Amendment

The Bidder should be providing

monitoring and management services

Request you to modify the clasue as

under:

Please Refer Amendment
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of 3000 network WAN links (leased
lines/RF links) for any private or PSU
banks / public or private Ltd
companies/ Insurance Companies in
India during lasthree (03) years.
Bidder should provide Copy of work
order [/ Client’s

The Bidder should be providing
monitoring and management services
of 3000 network WAN links (leased
lines/RF links) for any privabr PSU
banks / public or private Ltd companie
Insurance Companies/Govt.
Organization in India during last three
(03) years. Bidder should provide Cop
of work order [/ C

The Bidder should be providing the
services of monitoring, maintaining
and managing minimum 3000 netwo
devices for any private or PSU banks
Public or Private Ltd companies /
Insurance Companies in India during
last three (03) years. Bidder Should
provide Copy of work order/Clients
testimonial

We request M/s. Indian Bank to ameng
the clause as "The Bidder should be
providing the services of monitoring,
maintaining and managing minimum
3000 network devices for any private @
PSU banks / Public or Priedttd
companies / Insurance Companies /
Government & PSU in India during las
three (03) years. Bidder Should provid
Copy of work order/Clients
testimonial".

Please Refer Amendment

The Bidder should be providing
monitoring and management services
of 3000 network WAN links (leased
lines/RF links) for any private or PSU
banks / public or private Ltd
companies/ Insurance Companies in
India during last three (03) years.
Bidder should provide Copy of work
order / Client's testimonial.

Kindly Amend thelause as below
Bidder should have experience of
implementation and management
ITSM tool for any Govt./ PSU private
or PSU banks/ public or private Itd
companies/Insurance Companies in
India during last three (03 ) years

Please refer Amendment

The bidder should have an annual
turnover of at least INR 350 Crores in
each of the last 3 financial years of th
bidder (FY 201:8017,FY 2012018,
and FY 201-2019). Bidder should
provide audited profit & Loss
statement with auditor/chartered
accountantcertificate.

As per the Govt of India, Dept of MSM
notification, in the tenders
MSME/Startups bidder should be
allowed with exemptions from the
criteria of minimum turnover
limitations. Request you to consider ar
allow the benefits to MSME bidders. (
Rebx Norms for MSME are attached
with the pre bid queries mail). Also, thi

RFP was released on 17th April 2020,

It is clarified that MSE/Startups
bidders are gempted from paying
minimum turnover. The bidder
should provide a certificate for MS}
for services and products offered
under this RFP. If bidder has MSE
certificate only for part i.e. either
services or Products being offered
in the tender, such MSE's anet
exempted.
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we request you to consider the
turnover for the pervious 3 years 2017
18, 201819, 20192020.
Request Indian Bank to revise the clay
(e). The Bidder should be providing | as below :
monitoring and management serviceg "The Bidder/Bidder's parent company
of 3000 network WAN links (leased | should be providing monitoring and
lines/RF links) for any private or PSU| management services of 3000 networlk
e banks / public or private Ltd WAN links (leasednés/RF links) for any No Change
companies/ Insurance Companies in | private or PSU banks / public or privat
India during last thre€03) years. Ltd companies/ Insurance Companies
Bidder should provide Copy of work | India during last three (03) years. Bidd
order [/ Client’ s |shouldprovide Copy of work order/
Client’s testi mon
Point # e: The Bidder should be
providing monitoring and managemer .
services of 3000 network WAN links V\/_e_rgq_uest you to exclude this
. : . eligibiltiy clause as well from RFP scof
(leased lines/RF links) for any private -
. . of work. Usually this is covered by IPS
e or PSU banks / public or private Ltd . o No Change
. . .| / MPLS providers and this is not part 0
companies/ Insurance Companies in \ N o .
. . Sl's scope. This might limit many leadi
India during last three (03) years. SI's from Participation
Bidder should provide Copy of work P '
order / Client’'s
The .Bldder shoqld _be provlldln_g Fhe Can we suggest for changing this to:
services of monitoring, maintaining : L
. - The Bidder should be providing the
and managing minimum 3000 networ ; . 2
. . services of monitoring, maintaining an
devices for any private or PSU banks . -
. . . managing minimum 3000 network
d public or private Ltd companies/ . . No Change
L ) : devices for any private or PSU banks
Insurance Companies in India during . . .
) public or pivate Ltd companies/
last three (03) year8idder should L . .
: Insurance Companies in India during
provide Copy of W
. . last two (02) years.
testimonial
The Bidder should be providing the | If the bidder is supporting 3000 plus
services of monitoring, maintaining | network devices in PSU Banks etc
and managing minimum 3000 networ| through an outsourced subcontract
2.1e devices for any private or PSU banks| model on behalf of another Large No Change
public or private Ltd companies/ system Inegrtaor(Sl) who is not biddin
Insurance Companies in India during | in this bid, then can the submiopy of
last three (03) years. Bidder should | supporting documents from that Sl as
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providke Copy of wor k| capability proof?
testimonial.
The bidder should have an Suggested Changes :Tihidder should
arrangement with other OEMs for have an qrrangement witbther OEMs
Y .. | for providing AMC support.
providing AMC support. Authorization o .
letter from respective OEMs in favour Authorization letter from respective
of the bidder sr;muld be submittedyb OEMs in favour of the bidder should b
. . oo submitted by the bidder. In case of nor
2.1 10 the bidder. In case of neavailability S o No Change
of the specific arrangement with OEM availability of the specific arrangement
) X with OEMs other thar€isco, suitable
other than Cisco, suitable replacemer ) o
of equipment of similar or higher rgplacement .Of equme.nt of similar o
capacity of Cisco make to be provide higher Cap"’TC'ty Ofespective OEM . .
in case SLA is breached make OR Cisco make to be provided ir
' case SLA is breached.
Request you to modify thealise as
. . under:
The bidder should have the|_r own NO The bidder should have their own NO(
setup or should have established and :
o ) . .. | setup or should have established and
maintaining NOC involving monitoring S . . o
maintaining and managing minimum ma!nta!n!ng NOC |nvolv_|ng m_or_ntorlng,
219 10 3000 network devices and 3000 ?O%gtigtugringemgg:g:g Srpolggmum No Change
network links for any private or PSU . .
banks / public or private Ltd network links for any private or PSU
companies/ Insurance Companies in banks / public or private dtcompanies/
India during last three (03) years. Insura_nce. Co_mpan_les/GQvt.
Organization in India during last three
(03) years.
Request you to modify the clause as
. . under:
e s e EEoR0 | The s shia e suppori
Cisco Routers in two private or PSU minimum 2 N.OS of AS.R 1000 series
banks / public or private Ltd Cisco Routeri two private or PSU
2.1, 10 companiesAnsurance Companies in banks / public or private Ltd companie] No Change
India for last three (03) years. Copy o Insurance Cc_)mpames/ (.BOVt'
work order |/ cClie (Depart;nent in India during last three
: . 03 year s. Copy
should be submitted by the bidder. testimonial should be submitted by the
bidder.
21k 10 The Bidder should be supporting Request you to modify thelause as No Chanae
o minimum 2 Nos of Cisco nexus under: 9
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7000/9000 series switches each in at| The Bidder should be supporting
least private or PSU banks / public or| minimum 2 Nos of Cisco nexus
private Ltd companies/ Insurance 7000/9000 series switches each in at
Companies in India for last three year least private or PSU banks / public or
(ending 31.12.2019). private Ltd companies/ Insurance
Companies/ Govt. Department n India
during last three years (ending
31.12.2019).
The bidder should have their own NO K!ndly Amend the clauge as below
. Bidder should have their own NOC
setup or should have established and .
o . s ... | setup or should have established and
maintaining NOC involving monitoring S . . oo
S . o maintaining NOC involving monitoring,
maintaining and managing minimum maintaining and manana min. 3000
219 10 3000 network devices and 3000 ning a 99 ; No Change
. . assets including network devices and
network links for any private or PSU .
) : network links for any Govt./PSU/PSU
banks /public or private Ltd . .
. . .| banks/ public or private Itd
companies/ Insurance Companies in . Lo
India during last three (03) years companies/Insurance Companies in
' India during last three (03 ) years
The_ bidder should be supportmg We request M/s. Indian Bank tamend
minimum 2 Nos oASR 1000 series " .
. . . the clause as "The Bidder should be
Cisco Routers in two private or PSU . .
banks / public or private Ltd supporting min. 2 nos of ASR 1000 or
2.1 10 : . .| higher series Cisco Router in two Gov| Please refer to Amendment
companies/ Insurance Companies in . :
. PSU/ private or PSU banks/public or
India for last three (03) years. Copy o| . .
L : . private Itd companies/Insurance
work order / Client's testimonial companies in India for last 3 vears"
should be submitted by the bidder. P Y '
We request M/s. Indian Bank to ameng
The Bidder should be supporting the clause as The Bidder should be
minimum 2 Nos of Cisco nexus supporting minimum 2 Nos of Cisco
7000/9000 series switches nexus 7000/9000 series switches
21K 10 each in at I.east private or PSU banks each in at I.east private or PSU banks Please refer to Amendment
public or private Ltd companies/ public or private Ltd companies/
Insurance Companies Insurance Companies / Government /
in India for last three years (ending | PSU
31.12.2019). in India for last three years (ending
31.12.2019).
The Bidder should have their Service| We request M/s. Indian Bank tamend
2.11 10 Centers/Engineers availability across| the clause as : No Change
the country and The Bidder should have their Service
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must have Service Centers/Engineers
availability at all the locations of Bank
Zonal Offices and should be able to
cover all branch locations of the Bank
spread throughout India including
North Eastern states, offshore
locations like Andaman, etc. Bidder
should map their Service Centers /
Offices against our Zonal Office
locations. Tie bidder should provide
onsite engineers in the cities / towns,
where the bank may open Zonal
office(s) in future, if required by Bank
Undertaking letter should be
submitted along with the details of
Service support Centers.

Centers/Engineers availability across
the country and

must have Service Centers/Engineers
availability at all the locations of Bank's
Zonal Offices and should be able to
cover all branch locatits of the Bank
spread throughout India including Nort
Eastern states, offshore locations like
Andaman, etc. Bidder should map thei
Service Centers / Offices against our
Zonal Office locations. The bidder
should provide onsite engineers in the
cities / towns, where the bank may
open Zonal office(s) in future, if
required by Bank. Undertaking letter
should be submitted along with the
details of Service support Centers. If
service center is not available bidder
may submit undertaking that they will
open sevice center within 1 month of
award of contract.

2.1l

10

The Bidder should have their Service
Centers/Engineers availability across
the country and must have Service
Centers/Engineers availability at all th
|l ocations of Badnk
should be able to cover all branch
locations of the Bank spread
throughout India including North
Eastern states, offshore locations like|
Andaman, etc. Bidder should map the
Service Centers / Offices against our
Zonal Office locations. The bidder
shauld provide onsite engineers in the
cities / towns, where the bank may
open Zonal office(s) in future, if
required by Bank. Undertaking letter
should be submitted along with the
details of Service support Centers

1.0Offshore location details to be
provided.

2. What will be the SLA of product &
service (with respect to Response,
Resolution of the incidnet, Change,
Release, continutiy mgmt prospective)

No Change

2.1.k

10

The bidder should be a premier

Since it's large tender and expertise af

No Change
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partner of Cisco in for supply and
support of Cisco agpment. Bidder
should submit manufacturers
authorization letter from M/s Cisco in
favour of the bidder.

experience is of utmost importance.
Therefore we request you to rectify thi
point by having clause that say$he
bidder should be a GOLD partner of
Cisco in supply and support of Cisco
equipment. GOLD Partner certificate is
higher than premier partner certificate

(9). The bidder should have their own
NOC setup or should have establishe
andmaintaining NOC involving

monitoring, maintaining and managin

Request Indiamank to revise the claus|
as below :

"The Bidder/Bidder's parent company
should have their own NOC setup or
should have established and
maintaining NOC involving monitoring,

Andaman, etc. Bidder should map the
Service Centers / Offices against our
Zonal Office locations. The bidder
should provide onsite engineers in thé
cities / towns, where the bank may
open Zonal office(s) in future, if
required by Bank. Undertaking letter
should be submitted along with the
details of Service support Centers

offshore locations like Andaman, etc.
Bidder should map their Service Cente
| Offices against ouzonal Office
locations. The bidder/bidder's parent
company should provide onsite
engineers in the cities / towns, where
the bank may open Zonal office(s) in
future, if required by Bank. Undertakin
letter should be submitted along with

the details of Seree support Centers".

10 minimum 3000 network devices and maintaining and managing minimum No Change
i%olj) Saem:;k Illjnbliiscfgrr arri]\)//afgvl_?;e or 3000 network devices and 3000
companies/ Irrl)surance Fé:om anies in network links for ay private or PSU
Indi;durin last three (03) pears banks / public or private Ltd companie
9 y ' Insurance Companies in India during
last three (03) years.™
Request Indian Bank to revise the clay
. . as below :
(). T_he Bidder shoulq have thel_r ... | "The Bidder/Bidder's parent company
Service Centers/Engineers availability . .
across the country and must have should have their Service
. Y8 ... | Centers/Engineers availability across
ServiceCenters/Engineers availability :
at all the locati the country and must have Service
! Centers/Engineers availability at tde
Offices and should be able to cover a locations of Bank
branch locations of the Bank spread
throuahout India including North should be able to cover all branch
Eastegrn states, offshore I%cations like locations of the Bank spread througho
2.1.1 10 ' India including North Eastern states, | No Change
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2149

10

Point# g:) The bidder should have
their own NOC setup or should have
established and maintaining NOC
involving monitoring, maintaining and
managing minimum 3000 network
devices and 3000 network links for arn
private or PSU banks / public or prival
Ltd companies/ Insurance
Companies in India during last three
(03) years.

Requesting you to modify the clause &
" The bidder should have their own NC
setup or should have established and
maintaining NOC involvinmonitoring,
maintaining and managing minimum
3000 network devices for any private @
PSU banks / public or private Ltd
companies/ Insurance

Companies in India during last three
(03) years."

Please refer amendment

2.1.h

10

Point # h: The bidder shoultk a
Premier Partner of M/s Cisco System
in India for supply and support of Cisd
equipment. Bidder should submit
manufactures authorization letter fron
M/s Cisco in favour of the bidder.

Requested to modify the clause as
"The bidder should be an auteesd
Partner of M/s Cisco Systems in India
for supply and support of Cisco
equipment. Bidder should submit
manufactures authorization letter from
M/s Cisco in favour of the bidder.

No Change

2.1

10

Point # i: The bidder should have a
arrangement with other OEMs for
providing AMC support. Authorizatio
letter from respective OEMs in favour
of the bidder should be submitted by
the bidder. In case of neavailability

of the specific arrangement with OEM
other than Cisco, suitableplacement
of equipment of similar or higher
capacity of Cisco make to be provide
in case SLA is breached.

Point # i: The bidder should have an
arrangement with other OEMSs/ASPS
for providing AMC support.
Authorization letter from respective
OEMSs/ASPs in favour of the bidder
should be submitted by the bidder.

Please refer Amendment

2.1

10

Point # j: The bidder should be
supporting minimum 2 Nos of ASR
1000 series Cisco Routers in two
private or PSU banks / public or priva
Ltd companiesinsurance Companies
in India for last three (03) years. Copy,
of work order [/ (
should be submitted by the bidder.

Requested to modify the clause as "Th
bidder should be supporting minimum
Nos of ASR 1000 series Cisco Routers
similarmodel of any OEM in two privat
or PSU banks / public or private Ltd
companies/ Insurance Companies in
India for last three (03) years. Copy of
work order [/ Clie
be submitted by the bidder. "

Please refer Amendment

2.1.k

10

Point # k: The Bidder should be

supporting minimum 2 Nos of Cisco

Requested to mdify the clause as"The

Bidder should be supporting minimum

Please refer Amendment
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nexus 7000/9000 series switches ead
in at least private or PSU banks / pub
or private Ltd companies/ Insurance

Companies in India for last three year
(ending 31.12.2019).

Nos of Cisco nexus 7000/9000 series
switches/similar model of any OEM
each in at least private or PSU banks
public or private Ltd companies/
Insurance Companies in India for last
three yeargending 31.12.2019)."

2.1.h

10

The bidder should be a Premier
Partner of M/s Cisco Systems in Indig
for supply and support of Cisco

equipment. Bidder should submit
manufactures authorization letter fron
M/s Cisco in favour of theidder.

Please amend the clause to state " Th
bidder should be a Highest level of
partner of M/s Cisco Systems in India
for supply and support of Cisco
equipment. Bidder should submit
manufactures authorization letter from
M/s Cisco in favour of the bar."

No Change

Qualification
Criteria for Tools

2.2

10

4.0ut of the Software quotedc) Asset
and Patch Management should be
available in Gartner/Forrester
wave/IDC unified endpoint
management or enterprise
management system 2019.

Request to add the below clause along
with the existing clause. "The E
Point Management or Patch
Management solution should be
mentioned by Gartner in the Market
Guide 2018 or later.

Justification: The existing clause
restricts the "Unified Endpoint
Management solution” only to modern
management .It will limit and not allow
traditional management like GPO(Gro
Policy Object) to move to modern
management. Hence including this
change request will enable the
qualification of tools which will provide
both traditional and modern
management seamlessly from the san
tool

Please Refer Amendment

2.2

10

IPAM can be from different OEM

IPAM stands for "IP Address
Management", pleaseonfirm?

Yes

2.2

10

Entire NMS suite should be from sing
OEM

Please clarify whether this clause
implies NMS, MOM, ITSM and ITAM
should be from single OEM or it is
related to only Network Management
Solution(NMS)?

It is clarified that, it is related to
only NMS.

2.2

10

Asset and Patch Management should

Please clarify the asset and patch

No, it is clarified that asset and
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be done from single agent

management can be separate agent.
Asset and Patch Management can be
separate agents with small footprint

patch management to be done
using single agent

4.0ut of the Software quoted:

c) Asset and Patch Management

Request to add the below clause along
with the existing clause.

" The End Point Management or Patc
Management solution should be
mentioned by Gartner in the Market
Guide 2018 or later

Justification: The existing clause
restricts the"Unified Endpoint

2.2 10 should be available in Management solution” only to modern| Please Refer Amendment
Gartner/Forrester wave/IDC unified | management .It will limit and not allow
endpoint management or enterprise | traditional management like GPO(Grol
managemensystem 2019. Policy Object) to move to modern
management. Hence including this
change request will enable the
qualification of tools wich will provide
both traditional and modern
management seamlessly from the sam
tool
Requesting you to modify theause as
4. Out of the Software quoted: "
a) ITSM should be available in 4. Out of the Software quoted:
Gartner quadrant /Forrester wave | a) ITSM should be available in Gartn
20109. quadrant/ Gartner Peer insights
b) NMS should be avable in [Forrester wave/now 2019.
Gartner quadrant /Forrester wave | b) NMS should be available in Gartn
2.2 10 2019. quadrant/ Gartner Peer insights Please Refer Amendment
c) Asset and Patch Management | /Forrester wave/now 2019.
should be available in c) Asset and Patch Management
Gartner/Forrester wave/IDC unified | should be available in quadrant/
endpoint management or enterpris{ Gartner Peer insights /Forrester
management system wave/now 2019/IDC unified endpoint
20109. management or enterprise
management system 2019
29 10 a) ITSM should be available in Gartng |s it mandatory to propose available in No Change

quadrant /Forrester wave 2019.

Gartner quadrant /Forrester wave
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b) NMS should be available in Gartne
quadrant /Forrester wave 2019.

¢) Asset and Patch Management
should be available in
Gartner/Forrester wave/IDC unified
endpoint management or eBtprise
management system 2019.

20197 There would be limited tool set
available based on this criteria and the
advantage of proposing less costly tog
or different toolset with similafeatures
will not be possible. Request if we can
remove the requirement of the tool
being in Gartner/Forrester wave

OR make change to this as under:

a) ITSM should be available in Gartne
quadrant /Forrester

b) NMS should be available in Gartner
quadrant /Forrester.

2.2

10

2.Entire NMS suite should be from
single OEM

a) Please clarify the endpoint
management solution can be from a
different OEM.

B) Entire NMS suite including Endpoin
Management can be from a two
different OEMs

a) Yes, lis clarified that endpoint
management solution can be from
different OEM.

B) Yes, Entire NMS suite including
Endpoint Management can be fron
a two different OEMs

2.2

10

4.0ut of the Software quoted:

c) Asset and Patch Management
should be available in
Gartner/Forrester wave/IDC unified
endpoint management or enterprise
management system 2019.

Reguestio-add-the below clause-along

Please Refer Amendint

2.2(a)

10

ITSM should be available in
Gartner/Forrester wave 2019

We request you to remove the

condition of availability in

Please refer amendment
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Gartner/Forrester wave 2019. This is
because we have our own solution
which is MADE IN INDIA

2.2(b)

10

NMS should be available in
Gartner/Forrester wave 2019

We request you to remove the
condition of availability in
Gartner/Forrester wave 2019. This is
because we have our own solution
which is MADE IN INDIA

Please refer amendment

2.20

10

Asset and Patch management should
be available in Gartner/Forrester
wave/IDC unified endpoint
management or EMS 2019

We request you to remove the
condition of availability in
Gartner/Forrester wave 2019. This is
because we have our own solution
which is MAE IN INDIA

Please refer amendment

2.2,, Point No a

10

ITSM should be available in Gartner
quadrant /Forrester wave 2019.

Mentioning Gartner Quadrant &
Forrester wave 2019. itne RFP will not
give opportunity to Indian OEM, this ig
against the Government of India & CV
guidelines thus, this is unjustified. Velg
Solutions Pvt.Ltd. is an Indian OEM &
develops products for NMS ITSM, End
Point Monitring, Asset Management,
PatchManagement & MOM. These
products are implemented at BSNL,
Tatanet, Nelco Vodafone Ideage@ge,
Indian Overseas bank & Global NTT fg
SEBI Project etc. Thus our products a
offering all required features. We
request Indian Bank officials not to
quote condtions which are restricting
indian OEM like us to participate in the
RFP. We have many local partners in
India who are willing to participate in
the RFP by quoting our products. Velo
falls under the criteria of Micro & Smal
Enterprices but we are parfjgating in
the tender process through our
partners. Thus the justfication given or
the tender doct Page nol9, Point no 5
not viable.

Please refer amendment
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2.2, ,PointNo b

10

NMS should be available in Gartner
quadrant /Forrester wave 2019.

Mentioning Gartner Quadrant &
Forrester wave 2019. in the RFP will n
give opportunity to Indian OEM, this is
against the Government of India & CV
guidelines thus, this is unjustified. Veld
Solutions Pvt.Ltd. is an Indian OEM &
develops products for N8B ITSM, End
Point Monitring, Asset Management,
Patch Management & MOM. These
products are implemented at BSNL,
Tatanet, Nelco Vodafone Ideage@ge,
Indian Overseas bank & Global NTT fqg
SEBI Project etc. Thus our products af
offering all required feature. We
request Indian Bank officials not to
guote conditions which are restricting
indian OEM like us to participate in the
RFP. We have many local partners in
India who are willing to participate in
the RFP by quoting our products. Velo
Falls under the dteria of Micro & Small
Enterprices but we are participating in
the tender process through our
partners. Thus the justfication given on
the tender doct Page nol9, Point no 5
not viable.

Please refer amendment

2.2, , Point No c

10

Asset and Patchanagement should
be available in Gartner/Forrester
wave/IDC unified endpoint
management or enterprise
management system 2019.

Mentioning Gartner/Forrester wave/ID
unified endpoint management or
enterprise management system 2019.
In the RFP will not giv@pportunity to
Indian OEM, this is against the
Government of India & CVC guidelines
thus, this is unjustified. Velox Solutiong
Pvt.Ltd. is an Indian OEM & develops
products for NMS ITSM, End Point
Monitring, Asset Management, Patch
Management & MOM. Thesgroducts
are implemented at BSNL, Tatanet,
Nelco Vodafone Idea,-€lge, Indian

Overseas bank & Global NTT for SEB

Please refer amendment
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Project etc. Thus our products are
offering all required features. We
request Indian Bank officials not to
quote conditions which are restting
indian OEM like us to participate in the
RFP. We have many local partners in
India who are willing to participate in
the RFP by quoting our products. Velo
Falls under the criteria of Micro & Sma
Enterprices but we are participating in
the tender pocess through our
partners. Thus the justfication given or
the tender doct Page nol9, Point no 5
not viable.

5. Tools quoted in this bid should hav
been supplied and implemented by th
OEM/bidder in at least one private or

Can we suggest for changing this to:
5. Tools quoted in this bid should have
been supplied and implemented by the

11 PSU banks / public or private Ltd OEM/bidder in at _Ieast one private or | Please Refer Amendment
. . .| PSU banks / public or private Ltd
companies/ Insurance Companies in . o
. . companies/ Insurance Companies in
India during last three (03) years. India
A) Setting up of Captive NOC, ITSM,
Asset & Patch Management
1. All the solutions quoted in the RFP| . . Yes, It is clarified that all the
. Is it Mandatory that all solutio should . .
11 need to be implemented by the be implemented by OEM onlv? solutions to be implemented by the
respective OEM’ s P y v respective OEMs.
bidder should ensure tight integration
between all solutions.
Thesuccessful bidder is responsible f{ Can the customer provide a list of any
5 11 tight integration of all the software current tool which will be conitnued It is clarified that details will be
3. Deliverables from solutions as per bank's requirement | and which will be replaced witthe provided to successful bidder.
the Bidders throughout the period of the contract.| service provider's proposed solution?
I) Scope of Work: It is clarified that audit will be
: Lo .
8 | A S(_attlng up of Closure of VAPT observations and What vendor hasl_;o_dehver. Should we carrlgd out by external agency
Captive NOC, ITSM harden the OS as per requirement of do the VAPT activity? If yes how appointed by bank. Successful
Asset & Patch 4 11 P q frequently? Please clarify the VAPT | bidder is responsie for closure of

Management

the bank throughout the currency of
the contract.

scope more in details with the SOW ar
periodicity

VAPT observations and harden the
OS as per requirement of the bank
throughout the currency of the
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contract.
Bidder request to change the clause a{ It is clarified that successful bidder
below- has to do Closure of VAPT
Closure of VAPT observations and observations and harden the OS fg
4 11 harden the OS as per requirement of | Closure of VAPT observations and networking equipments and other
the bank throughout the currency of | harden the OS fanetworking hardware and software provided
the contract. equipments as per requirement of the | under this RFP as per requirement
bank throughout the currency of the | of the bank throughout the
contract currency of the contract
It is clarified that successful bidder
has to do Closure of VAPT
Closure of VAPT observations and , Co observations and harderhe OS for
) Please confirm this is limited to the . )
harden the OS as peequirement of : networking equipments and other
4 11 software solutions, OS, database .
the bank throughout the currency of . . . hardware and software provided
provided by bidder as solution ) )
the contract under this RFP as per requirement]
of the bank throughout the
currency of the contract
Closure of VAPT observations and | What scanning tool is being used for
4 11 harden the OS as per requirement of | VAPT at Indian Bank? Will the same tq It is clarified that details will be
the bank throughouthe currency of be used to perfrom VAPT for Allhabad| provided to successful bidder.
the contract. Bank infra.
It is clarified that bank or
. representative of the bank will carr
Closure of VAPdbservations and Itis understood that bank would . out the audit and results will be
; conduct VAPT and share results with ( . .
harden the OS as per requirement of . . provided to successful bidder. The
4 11 We will be hardening . o
the bank throughout the currency of . . successful bidder should mitigate
servers/equipments supplied by us . .
the contract . the observations on all equipments
based on observations steby Bank ; . .
(supplied or in maintenance
contract) wth the successful bidder
Closure of VAPT observations and
4 11 harden the OS as per requirement of | TCS understands that perfroming VA Yes
the bank throughout the currency of | and PT is out of scope. Kindly confirm
the contract.
It is clarified that initially bidder
configure and demonstrate all the : i have to submit tools part code
) - Request Indian bank to confirm : :
features and functionalities as . details (as required as per RFP)
5 11 ) . ) whether bidder needs to set up )
described in the technical along with datasheets as part of b
e POC/UAT platform. .
specifications document submitted to bank.
During evaluation Bank team may
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ask to demonstrate the solution an
do a POC on any gaor full for the
solution provided.
These is 6 Qty of display has been as}
The display solution should be in RFP, any additional requirement wil| It is clarified that any additional
6 11 extended to other offices of the bank | be taken care as separate projqmt requirement will be through changg
as per bank's requirement. Change request with additional request.
commercial.
The display solution should be For such additiondhcilities Bank has tq It is clarified that any additional
6 11 extended to other offices of the bank | provide necessary hardware and requirement will be through changg
as per bank's requirement. software to extend the display solution| request.
We uderstand that the display solution
(video wall), will be deployed in your
The display solution should be NOC and that for other offices it _W|II be
' only a web based access on their
6 11 extended to other offices of the bank L Yes
. : computer. The target device in other
as per bank's requirement. )
offices need to have a web browser ar
an IP address with display screen.
Please confirm.
Is Bank ok for the OEM partner i.e.
General 11 OEM should implement the solutions| AuthorisedSI to implement the tools | No
solution
All the solutions quoted above need t PIea;e change this clause"®ll the
. . solutions quoted above need to be
be implemented by the respective implemented by the respective
General 11 OEMs. Bidder should ensure tight P . y P No Change
. . . OEMs/Bidder. Bidder should ensure
integration between all such solutiong . | . !
. o ) tight integration between all such
in coordination with OEMs . . . . "
solutions in ceordination with OEMs
Please amend this clause as follows "
All the solutions quoted in the RFP | the solutions quoted in the RFP need t
need to beimplemented by the be implemented by the respective
respective OEM' s |[OEM s/ OEM' s I mpl e
bidder should ensure tight integration| and successful bidder should ensure
General 11 between all solutions. The successful| tight integration between all solutions. | No Change
bidder has to maintain and manage a| The successfldidder has to maintain
the software solutions, OS, database| and manage all the software solutions
and hardware including display OS, database and hardware including
solutions supplied though this RFP. | display solutions supplied through this
RFP."
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solutionsquoted in the RFP need to b
i mpl emented by th
and successful bidder should ensure

Request Idian bank to confirm

General 11 tight integration between all solutions| whether solutions to be implemented | By OEM only
The successful bidder has to maintair by OEM or OEM certified Partners als
and manage all the software solutiong
OS, database and hardware
. . Platform can get you the smart start
1. All the solutions quoted in the RFP . o
. professional program for ggication
need to be implemented by the : . ' .
. , implementation and configuration,
respective OEM' s o
: - . Addition to that platform can get you
bidder should ensure tighihtegration o
. the OEM Certified Partner for
General 11 between all solutions. The successful| . . o No Change
. S implementation, customization and
bidder has to maintain and manage a intearation
the software solutions, OS, database g '
and hardware |_nclud|ng d'Sp"f"y Please discuss with End user and ther
solutions supplied through this RFP .
take the appropirate changes
Is b|dder supposed to set upanew It is clarified that successful bidder
captive NOC or use the existing captiv|
o . has to setup NOC under CAPEX
. . NOC? If existing then where is the NO .
- A) Setting up of Captive NOC, ITSM, . . .| model at banks premises (DC for
Additional 11 Need clarity on where the NOC is goin . .
Asset & Patch Management NOC@Chennai & DR @Mumbai) k
to be setup? We have come across mi . . X
. . . implementing the solutions
views in the document. Can this be . .
o described in RFP.
clarified?
Please confirm definition of seat. Doesg
seat mean the number of resources th
11 All resources need to available to support Indian Please refer Amendment
Bank at any given point of time or is it
availability of resources at peak shift
L1+Engineer 6 seats in Morning Shift| Please confirm number of days seat is
Manpower 11 4 seats in Afternoon Shift, 1 seat in | required to be filled for L1+ Engineer 8 Please refer Amendment
9 | Requirements for 3.1B.1. Night Shift Centralized NOC
NOC L1+ Engineer 6 seats in Morning Shif _
- . . Please confirm if all seats need to be
11 4 seats in Afternoon Shift, 1 seat in ' . Please refer Amendment
. : filled on all days and all shifts.
Night Shift
L1+ Engineer 6 seats in Morning Shif| Bidderrequest relaxation of seat
11 4 seats in Afternoon Shift, 1 seat in | coverage to 50% of recommendation q Please refer Amendment
Night Shift Saturday and Sunday
11 L2 Engineer2 seats in Morning Shift, | Please confirm number of days seat is| Please refer Amendment
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2 seats in Afternoon Shift, 1 seat in
Night Shift

required tobe filled for L2 Engineer at
Centralized NOC

11

General Shift

We understand Bank's General Shift
covers MonFri + 1st, 3rd and 5th
Saturdays of Month, 9 Hours per day.
Request to confirm.

General Shift covers all days excej
bank holidays. It is bidder
responsibility to arrange an
engineer in holidays in case of
exigencies.

11

Morning, Afternoon, Night Shift

We understand all shifts extends to all
days of week. Please confirm.

Please refer Amendment

11

SeatDescription

Understanding is that this is only seat
provided by bank at respective loation
and not the actual head count that nee
to be deployed by the bidder. We
request you to change this clause to
reflect minimum head count.

No Change.

11

SeatDescription

Is our understanding correct that one
engineer is to be deployed in each shif
(general and night shift) ?

"Seat" refers to the number of
resources that must be available in
defined shift as per RFP.

11

1. Manpower Requirements for NOC

Request Indian Bank to consider
manpower from bidder / bidder's
parent company.

No Change

11

L1 Engineer 78 No

Request Indian Bank to please share {
SOW of L1 engineer which will be
deployed at Zonal Offices and also
please share the detailed SOW for all
other required manpower .

Please refer RFP for required
details.

11

Qualification of engineers

Requestndian Bank to please share th
qualification and experience
requirement for all the manpower
required.

Please refer RFP for required
details.

11

3.B- Manpower requirements for NOC

Will Indian Bank provide the facility
arrangements for the No of seats
resources as mentioned for each
location in the manpower table?

Bank will provide all necessary
facility like PC, Printer, Chair etc. i
office to work.

11

3.B- Manpower requirements for NOC

Under the L1+ resources in the
manpower list, for a 24*Ddperations
with 1 seat per shift, it is assumed that
total resources required will be 5.

Please confirm

It is for the Bidder to arrive the
number of resources required to fil
the seat for 24*7.
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Since banking businessigtical hence
11 Operation/Project Manager at least l more project manager shoul No Change
be considered in non working hours
also
Engineers deployed at DR Site
Hydgrabad and DF\.) Sitaicknow are Billing start date for the resoourde be
required forthe period of 15 months o -
. ) o clarified. Billing of maqpower should be| _. . :
or till operationalization of NOC at . Billing will start from thedate of
. S . independent of other payment
Chennai and Mumbai whichever is ; deployment of resources as per thé
. . . components and milestones. Please . .
1 12 earlier. In case, if engineers are . . terms defined in the RFP. Paymen
) . clarify whether Bank will pay for all : |
required at these sites even after the will be processed according to
) | resources that are deployed and not : )
completion of 15 months, payment wi| . payment terms defined in the RFP
. link resource payment to other
be made as per the price quoted by .
. . . milestones.
the successfulidder in commercial
bid.
In case primary NOC location is not | As asked in RFP NOC L2 and L3 will i It is clarified that Successful bidder
accessible due to any unforeseen deployed at NOC DR Mumbai. has to deploy the reasonable
Man Power circumstances, reasonable number of number of skilled resources at DR
. 3 12 engineers should be deployed at DR | Also during primary NOC not accessib| Site for continuing uninterrupted
Requirementsfor . . . . . ; .
Site for managing NOC operations the primary NOCeasources will be 24X7 NOC operations during such
10 | ITSM, Asset and . : e ) .
during such period, within 242 hours | relocated to DR as per mutual period, within 2472 hours of
Patch Management L2 Co
Tool of intimation by the bank. agreement. intimation by the bank.
In case primary NOC location is not It is clarified that Successful bidder
accessible due to any unforeseen has to deploy the reasonable
circumstances, reasonable number of : .. | number of skilled resources at DR
. Request Indian Bank to please specify] .. o :
3 12 engineers should be deployed at DR the no of required manpower Site for continuing uninterrupted
Site for managing NOC operations q P ' 24X7 NOC operations during such
during such period, within 242 hours period, within 2472 hours of
of intimation by the bank intimation by the bank.
3) In case primary NOC location is ng It is clarified that Succefs bidder
accessible due to any unforeseen Would would be the % of people has to deploy the reasonable
circumstances, reasonable number o] expected during such scenario and wh number of skilled resources at DR
3 12 engineers should be deployed at DR | level and what skill of resources would| Site for continuing uninterrupted
Site for managing NOC operations | be needed to be made available at thg 24X7 NOC operations during such
during such periodwithin 24-72 hours | DR Site? Can we get more clarity? period, within 2472 hours of
of intimation by the bank. intimation by the bank.
Timeframe for Maintenance services will be effectivg For devices that are expired, AMC to | Itis clarified that mentioned clause
11 | Completion of 4 14 after 30days f or | startafter30days, whatif OEM's pena refers to AMQf the existing
Project AMC has expired or falling within fee/ coverage restrications is applicalj network equipments in bank's

S ”
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30days from the date of issue of for service reinstatement, how it shoul{ network. For network equipment
purchase order. For all other be addressed. there is no penal fee charged for
equipment the date mentioned in the OEM's.
list of equipment provided to the
bidder durihg opening of technical bid
Delivery of hardware and software to Delivery -oihardware aqd software to
. ) be supplied through this RFP.
be supplied through this RFP.
4 14 Please Refer Amendment
6 weeks from the date of Issue of
10 weeks from the date of Issue of
Purchase Order.
Purchase Order.
Installationand Operationalization of
Installation and Operationalization of | complete solution
complete solution
4 14 10 weeks from the date of Purchase Please Refer Amendment
Order. 12 weeks from the date of Hardware
Delivery.
Man Power (FMS)
Manpower Deployment
8 weeks from the date of Purchase
4 14 Order subjecteq Fo c_ompletpn of _ 12 to 14 weeks from the date of Please Refer Amendment
background verification and induction
. : Purchase Order
training (wherever required as per
RFP). Background verification report
should be furnished to the bank by th
bidder before induction training.
Man Power (FMS)8 weeks from the
date of Purchase Order subjected to
completion of background verification| Given any new hiring takes a minimum
and induction training (wherever of 90 days to onboard, request
4 14 required as peRFP). Background extension of the timeline to 1-25 Please Refer Amendment
verification report should be furnished weeks from 8 weeks.
to the bank by the bidder before
induction training.
1. Delivery of hardware and software | 1. Delivery of hardware and software t( It is clarified that delay in
4 14 to be supplied through this RFB. be supplied through this RFR6 weeks | implementation of project due to
weeks from the date of Issue of from the date of Issue of Purcka Force Majeure Conditions as
Purchase Order. Order. detailed in the RFP will be taken

Page24 of 162




of Network, ITSM, Asset and Patch Management Solution including Maintenance Services of Network Management, Asset Management,

Clarifications for RFP ref: CO/ITD/CNW/2145/R1/2020-21 for Selection of Network Integrator for Supply, Installation and Integration
£ FETETATL ALLAHAEAD Date: - 03.06.2020

Patch Management and Network Equipment

2. Installation and Operationalization | 2. Installation and Operationalization g into consideration. Please refer
of complete solution 10 weeks from | complete solution 16 weeks from the | Amendment.
the date of Purchase Order date of delivery of hardware and
4.Man Power (FMS)3 weeks from the| software.
date of Purchase Order subjected to | 4.Man Power (FMS)16 weeks from the
completion of background verification| date of Purchase Order subjected to
and induction training (wherever completion of background verification
required as per RFP) and indiction training (wherever
required as per RFP)
Maintainenceservices will be effective
after 30 days for eqU|pn_1ents_fo_r whic Need details of the list of equipments
AMC has expired or falling within 30 . . .
days from the date of issue of for which the.AMC ha§ expired. As pel Pleage re.zfer page no 15in RFP.
4 14 the commercial, the bidder can submit| Detaik will be provided to
purchase order. For all other . )
; : . the prices only for 1 year. Hence, needq successful bidder.
equipment, the date mentioned in the clarity on provision of prorated pricing
list of equipment provided to the ’
bidder during openig of technical bid.
Maintenance services will be effective
after 10 working days for all
equi pment’ s for f
of purchase order. For all other
Maintenance services will be effectivg equipment the date mentioned in the
after 30days for list of equipment provided to the bidde
AMC has expired or falling within during opening of technical bid.
4 14 30days from the date of issue of Irrespective of the expiry of preyious No Change
purchase order. For all other AMC or Last date of Support, bidder
equipment the date mentioned ithe | need to backlined the devices with OF|
list of equipment provided to the for 5 years or till last date of support
bidder during opening of technical bid whichever is earlier. Thigill ensure
that there is no out of support
equipment for bank which will help
bank to get OEM support in critical
times.
. We request to change the timelines to
4 14 Delivery of Hardware and Softwaré 10 Wegks from the dgate of purchase | Please Refer Amendment
weeks from the date of purchase ordg order
Installation and Operationalization of | We request to change the timelines to
4 14 Complete Solution 10 Weeks from 36 weeks from the date of purchase | Please Refer Amendment
the date of the purchase order. order.
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Please change this statement to
"Installation and Operationalization of
Installation and Operationalization of complete solutiort 40 vxeeks from the
! date ofpurchase order
4 14 complete solution 10 weeks from the S . Please Refer Amendment
considering the infrastructe and
date of purchase order . T
requirement scope in mind and
requiement is also huge, complex and
Lengthy
Man Power (FMS)8 weeks from the Please change this statement to "Man
. Power (FMS) 38 weeks from the date
date of Purchase Order subjected to .
: PR of Purchae Order subjected to
completion of background véication . .
. . o completion of background verification
and induction training (wherever . . o
4 14 . and induction training (wherever Please Refer Amendment
required as per RFP). Background .
S . required as per RFP). Background
verification report should be furnished e :
to the bank by the bidder before the verification report should be furnished
. . 7 to the bank by the bidder before the
induction training . . L
induction training
T|m_eI|nes for completion of Projeet Please extend the delivery time to 12
Delivery of hardware and software :
4 14 - : weeks (to be updated by Business tea| Please Refer Amendment
within 6 weeks from issue of Purchas
of NTT) from Purchase Order
Order
Lo . . Please extend the operationalize
Timelines for completion of Projeet L
: . o timeline to 24 weeks from Purchase
4 14 Installation and Operationalization e Please Refer Amendment
o Order. (Awaiting inputs from Tools
within 10 weeks from Purchase Ordel OEM)
Timelines for completion of Projeet L
4 14 Man power deployment within 8 Please extend the timeline to Please Refer Amendment
weeks
weeks from Purchase order
Delivery of hardware and software We request you to revise the deliver
4 14 within Six weeks from the date of issU red y Y | Please Refer Amendment
period to 10 weeks.
of purchaseorder
Installation and operationalization of | We request you to revise the instalatio
4 14 complete solution is 10 weeks from | period to 10 weeks from the date of | Please Refer Amendment
date of purchase order delivery.
Delivery of hardware and software to
be supplied through this RFF6 weeks| Time frame is very stringent requestin
4 14 from the date of Issue of Purchase the Indian Bank to increase the time tq Please Refer Amendment
Order. b. Installation and 12 weeks
Operationalization of complete
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solution- 10 weeks from the date of
Purchase Order.
c¢. Maintenance of equipment
Maintenance services will be effective
after 30day or ~egqui pmet It is clarified that mentioned clause
AMC has expired or falling within : . L
. Request Indian bank tprovide more refers to AMC of the existing
4 14 30days from the date of issue of . . ) ) g
clarity on this clause. network equipments in bank's
purchase order. For all other network
equipment the date mentioned in the '
list of equipment provided to the
bidder during opening of technical bid
8 weeks from the date of Purchase . . . .
Order subiected to completion of Time frame is very stringent requesting
4 14 ) ' 10 completio .| the Indian Bank to increase the time tq Please Refer Amendment
background verification and induction
o 12 weeks
training
Indian Bank to provide the complete
details of the products, existing contra
details, OEM support last date, existin
THE EQUIPMENT LEGIR PROVIDING YEndor AMC, any maintenance .
4 14 inprogress, how many devices are Please refer page no 15 in RFP.
MAINTENACE SERVICES . .
crashed, RMA available etc., (Device
model, Serial number, Existing SLA,
addtional module involved in AMC,
contract start and end date)
In current scenario (COVIL®) due to
which complete supply chain Itis clarified that delay in
. management is on hold, bidder reques . : .
Delivery of hardware and software to . : . implementation of project due to
. . Indian Bank to increase the delivery : S
be supplied through this RFP Lo Force Majeure Conditions as
4 14 timeline from 6 weeks to 14 weeks . o .
6 weeks from the date of Issue of . . | detailed in the RFP will be taken
Further bidder seek support from Indiq . . .
Purchase Order ; . into consideration. Please refer
Bank not to penalize bidder on delay o
. Amendment.
delivery of hardware due to force
majeure.
Installation and Operationalizatioof Request Indian Bank to please.prowde
complete solution the 8 weeks from hardware delivery fo
4 14 the installation as its has multiple Please Refer Amendment
10 weeks from the date of Purchase
dependency on other stakeholders als
Order.
4 14 Man Power (FMS) Request Indian Bank to please allow | Please Refer Amendment
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8 weeks from the date of Purchase | bidder to provide the complete
Order subjected to completion of manpower from gelive , and we
background verification and induction| assume that background verification is
training (wherever required as per required from the bidder side only.
RFP). Background verification report
should be furnished to the bank by th
bidder before induction traiing.
2. Installation and Operationalizatio II'?equestlng you to modify the Clagse g
L 2. Installation and Operationalizatig
4 14 of complete solution : 10 weeks L Please Refer Amendment
of complete solution : 14 weeks fron
from the date of Purchase Order "
the date of Purchase Order
4. Man Power (FMS) It is clarified that successful bidder
8 weeks from the date of Purchase is responsible to submit BGV repot
Order subjected to completion of Our understanding is that Bidder can | for the resouces to be deployed in
4 14 background verification and induction| use their own/any 3rd party BGV bank's project either by carrying oy
training (wherever required as per organanization for general BGV and N| BGV by their own
RFP). Background verification report | Police verification is required. Pls Clari organization/trusted 3rd party BGV,
should be furnished to the bank by th organisation.Please adhere to the
bidder before indudbn training. terms & conditions of RFP.
It is clarified that delay in
1. Services: Delivery of hardware and If there is any unforessen circumstanc( implementation of project due to
software to be supplied through this | such as locked down, can we assume| Force Majeure Conditions will be
4 14 RFP. that the delivery SLA will be stopped | taken into consideration and LD/
Timelines: 6 weeks from the date of | during such time till the situation Penalty will not be levied on
Issue of Purchase Order. becomes normal? successful bidder. Please adhere t
the terms& conditions of RFP.
Maintenance of equipment :
Maintenance services will be effective
after 3 0da y's .f or . . It is clarified that mentioned clause
AMC has expired or falling within Is this maintenance refer to the o
. . . - refers to AMC of the existing
4 14 30days from the date of issue of equipments supplied or the existing : . ,
o network equipments in bank's
purchase order. For all other assets which is under AMC
; . . network.
equipment the datementioned in the
list of equipment provided to the
bidder during opening of technical bid
Maintenance services will be effectivg Maintenance services will be effective| No Change; It is clarified that
4 14 after 30days f or | after10 working days for all mentioned clause refers to AMC of
AMC has expired or falling within equi pment’ s f or f | theexisting network equipments in
30days from the date of issue of of purchase order. For all other bank's network.
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12

Equipment List for
providing
Maintenance
Services

purchase order. For all other equipment the date mentioned in the
equipment the date mentioned in the | list of equipment provided to the bidde
list of equipment provided to the during opening of technical bid.
bidder during opening of technical bid
Customer to help with Core devices
serial nos / part code which are
There are approximately 7627 device| chargeable items. So as to cover the
5 14 which require AMC, approximate complete device. Else giving only the | Please refer page no 15 in RFP.
count is as mentioned below parent hardwarename will not include
the daughter cards/modules which
carry individual suport.
5. THE EQUIPMENT LIST FOR .
PROVIDING MAINTENACE SERvic| " Page 109 contains total number of
: .| network device count is 15000 with thg
There are approximately 7627 device .
) . . Note of Approximate count of network
which require AMC, approximate . . .
. . devices and network links is 15000.
count is asgnentioned below . o
. It is clarified that, total number of
a) Total Devices 7627 network devices is approximatel
5 14 b) Total Routers- 6105 (Cisco Make bp nately
. 15000 and total number of links is
3532, HP Make 2562, Junipet 8) . .
. . However, in page no 14, the network | approximately 15000.
c) Total Switches 1489 (Cisco Make . g .
device breakup is provided that comes
922, HP Make-500, Aruba-67) .
. total of 7627. Please clarify the same.
d) Other Devices (WAVE, UCS Serve . . .
. . What is the Count of Links ? It is no
AAA, Compression Engine, Load where orovided in REP
Balarcers, Firewall, IPSB3 P
Other Devices (WAVE, UCS Server, Negd clarity on OEM Details, anntlty Itis cIar_lfled that, dgwce detalls_wn
: : Serial Numbers & contract details of th be provided at the time of opening
5 14 AAA, Compression Engine, Load L . . . . .
Balancers, Firewall, IPS3 existing devices. This is required to of technical bid. Please refer Page
' ' submit the indicative commercial bid. | No 15 in RFP.
a) Total Devices 7.627 b) Total Need clarity onr Serial Numbers, Mode| It is clarified that, device details wil
Routers- 6105 (Cisco Make 3532, HP . : o . . .
. & contract details of the devices.This i{ be provided at the time of opening
5 14 Make—2562, Juniper8) c) Total . . o ) )
. . required to submit the indicative of technical bid. Please refer Page
Switches- 1489 (Cisco Make 922, HP commercial bid NoO 15 in RFP
Make—500, Aruba-67) '
There are approximately 7627 device| Pls provide us serial number, instance
which require AMC, approximate numbers for major and minor It is clarified th& device details will
5 14 count isas mentioned below configuration of each devices. This wil| be provided at the time of opening
a) Total Devices 7627 ensure that there is no out of support | of technical bid. Please refer Page
b) Total Routers- 6105 (Cisco Make | equipment for bank which will help No 15 in RFP.
3532, HP Make 2562, Junipet- 8) bank to get OEM support in critical
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c) Total Switches 1489 (Cisco Make
922, HP Make 500, Aruba-67)

d) Other Devices (WAVE, UCS Serve
AAA, Compression Engine, Load
Bdancers, Firewall, IPS33

times. P$ provide us serial number,
instance numbers for major and minor
configuration of each device along with
Software Licenses Number (PAK No.)
E.g. ASR router has minor component
are like cards and software license
which are price items in AMC.
Devices whig are under coverage
restriction, pls get the Health Check u
through your existing FMS partner. He
has to logged case with OEM and get
the devices verified. Then only serial
number / instance number will get
active for AMC quoting. For Invalid
Serial, plshare us correct serial
numbers. For Serial numbers which ar,
not reflecting in OEM Database, pls
Hardware supplier Vendor need to
share us OEM Sales Order Number to
get the serial number added into OEM
Database as per compliance norm.

There are approximately 7627 device
which require AMC, approximate
count is as mentioned below

a) Total Devices 7627

Please share the following detafts
the mentioned details
Device Name

b) Total Routers- 6105 (Cisco Make ggz:gz -Il\;l)g)kee
5 14 3532, HP Make 2562, Junipet 8) Device Model Please Refer Amendment No.
c) Total Switches 1489 (Cisco Make Device location
922, HP Make-500, Aruba-67) Also please confirm if these volumetrig
d) Other Devices (WAVE, UCS Serve : )
: . shared above includes both Indian Bal
AAA, Compression Engine, Load and Allahabad Bank post merger
Balancers, Firewall, IPS)3 ’
Please provide the details of hardware
Equipment Listingor Maintenance as follows for Maintenance Services It_is clarified that requgsted details
5 14 Services * Hw Make and Actual Model Number | wil be shared to technically
* Hw Sr. Number qualified hdders.
* |_ocation where deployed
5 14 There are approximately 7627 device| There is confliction of statement w.r.t Please Refer Amendment

which require AMC, approximate

device count. Please refer Query
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count is as mentioned below highlighted in yellow in next 5th Row
a) Total Devices 7627
b) Total Routers 6105 (Cisco Make
3532, HP Make 2562, Junipet 8)
¢) Total Switches 1489 (Cisco Make
922, HAVlake—500, Aruba-67)
d) Other Devices (WAVE, UCS Serve
AAA, Compression Engine, Load
Balancers, Firewall, IPS)
There are approximately 7627 device We request Ind|aq Bank to please sha
which require AMC, approximate th_e complete details of hardware along
count is as mentioned below with current AMC statu; '
a) Total Devices 7627 As per our understanding all the
b) Total Routers 6105 (Cisco Make equipment which requires AMC are noj It is clarified that, device details wil
5 14 3532, HP Make 2562, Juniper-8) near by end of life cycle within next 5 | be provided at the time of opening
0) To,tal Switches 148§ (Cispco Make | YE&'S: of technical bid. Please refer Page
922, HP Make 500, Aruba-67) Bidder request Indian Bank if any of thk No 15 in RFP.
d) dther Devices (WAVE UCS Serva Hardware is near the end of life cycle
AAA. Compression EN in1e Load then Indian Bank need to borne the co
Bala,ncers pFirewaII IP—%;3 ' of the new equipment which bidder
' ' would replace ( higheend model)
Can AMC / Breafix services be
outsourced tovendor partners? 1 No
4.5 The equipment list for providing ' - .
5 14 . ) - . 2. Yes, proof of backliing with OEM
maintenance services 2. Proof of backlining with OEM for : .
. . is to be provided to bank.
spares support, is to be provided to
Bank.
There areapproximately 7627 devices
which require AMC, approximate
count is as mentioned below
a) Total Devices 7627 . . . S
b) Total Routers-6105 (Cisco Make | Please provide the existing Model gés ig;gsg ;T&tl:;edt?r\::geogez::i wil
5 14 3532, HP Make 2562, Junipet- 8) details of the Cisco, HP, Juniper, Arub Provi ) b 9
. . : of technical bid. Please refer Page
c) Total Switches 1489 (Cisco Make | etc. equipments No 15 in REP
922, HP Make 500, Aruba-67) '
d) Other Devices (WAVE, UCS Serve
AAA, Compression Engine, Load
Balancers, Firewall, IPS)3
5 14 There are approximately 7627 device| Pls provide us serial number, instance| It is clarified that, device details wil
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which require AMC, approximate
count is as mentioned below

a) Total Devices 7627

b) Total Routers 6105 (Cisco Make
3532, HP Make 2562, Junipet 8)

¢) Total Switches 1489 (Cisco Make
922, HP Make 500, Aruba-67)

d) Other Devices (WAVE, UCS Serve
AAA, Compression Engine, Load
Balancers, Firewall, IPS33

numbers for major and minor
configuration of each devices. Pls
provide us serial number, instance
numbers for major and minor
configuration of each device along with
Software Licenses Number (PAK No.)
E.g. ASR router has minor component|
are like cards ashsoftware license
which are price items in AMC.
Devices which are under coverage
restriction, pls get the Health Check uf
through your existing FMS partner. He
has to logged case with OEM and get
the devices verified. Then only serial
number / instance nmber will get
active for AMC quoting. For Invalid
Serial, pls share us correct serial
numbers. For Serial numbers which ar,
not reflecting in OEM Database, pls
Hardware supplier Vendor need to
share us OEM Sales Order Number to
get the serial number addeidto OEM
Database as per compliance norm.

be provided at the time of opening
of technical bid. Please refer Page
No 15 in RFP.

The format in which the list will be
shared is given below with example:
Listof equipment proposed to be
maintained by the Network Integrator
under this RFP will be provided at the

Exact Part# /SKU or Service Part cod

It is clarified that, device details wil
be provided at the time of opening

S 15 time of opening of the technical bid (rjea(igwed, to atleast know exact EOSL of technical bid. Please refer Page
and the same will be sent through No 15 in RFP.
email to the maiiid of the authorized
signatory mentioned in the technical
bid.
_ _ LIf the serial nos throws up different | | ;- e that, deviceletails will
The Serial number of devices along | part #, how will it be addressed . . .
) . . be provided at the time of opening
5 15 with the model number will be 2)If subparts /modules are discovered . .
. . . . . of technical bid. Please refer Page
provided to the successful bidder with correct serial nos how it need to b .
No 15 in RFP.
addressed
5 15 List of equipment proposed to be will this include existing Yes
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maintained by the Network Integrator
under this RFP will be provided at the
time of opening of the technical bid
andthe same will be sent through
email to the matid of the authorized
signatory mentioned in the technical
bid.

up/down/faulty/RMA raisedetc,
egipments status as well mentioned
into it before the AMC start by new
bidder ?

Other Devices (WAVE, UCS Server,

Request Indian bank to confirm
whether this involves only AMC or

Configuration Management of all

5 15 AAA, Compression Engine, Load : ) . devices as per RFP except UCS
. bidder needs to do configuration )
Balancers, Firewall, IPS) server, Firewall and IPS
management as well.
For the first year to commence AMC | Asper the commercial format, the
services for the particular equipment,| bidder can put only for 1 year. Howeve
the start date is the date mentioned in during the first year, the total number
the bid document and the ehdate is | of support days might be more or It is clarified that, the bidder should
30th September of next year or the | Lesser than 1 year. Hence, need clarit] quote the price from start date to
15 15 date of end of support (whichever is | on provision of prorated pricing. 30 Sep 2021 for the first year. The
earlier). From second year onwards tl Additionally OEM Juniper has price quoted shoud be prorated by
start date shall be 1st October and th{ mentioned that they would be able to | the bidder accordingly.
end date is 30th September of next | provide the support only from the
year or date of end of support current contract start date to End date
(whichever is earlier). Need clarification.
Proof of back lining of all the ZroolfJ C;f bazl:(lalnrl]n? (,)f i” th\?v i tn
15 15 equipments with the respective OEM q P . o . Please refer amendment
. has to be submitted within 10 working
13 For AMC Charges has to be submitted. .
days of PGubmission.
Any additional devices to be reported
by the bank within 3 months from date
AMC Charges - . A of PO. Additional device will be_ _
. : supported after 30 days of receiving th
Equipment if any, has to be supporte( .
by successful bidder through AMC at PO of that devices.
15 15 y . gn/ Devices reported for AMC post 3 No Change
the same price quoted for similar . .
. . months, which are not part of original
model of Network Equipment in .
commercial bid list shared bypank, may attract
' separate AMC charges and same rate
mentioned in commercial bid will not
apply.
15 15 For the first year to commence AMC | Request Indian bank to provide more | It is clarified that, the bidder should

services for the particular equipment,

clarity on this clause.

quote the price from start date to
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the start date is the date mentioned in 30 Sep 2021 for the first year. The
the bid document andhe end date is price quoed should be prorated by
30th September of next year or the the bidder accordingly.
date of end of support
1. Indian Bank to provide the complete
details of the products, existing contra
details, OEM support last date, existin
vendor AMC, any maintenance 1.t is clarified that, device detail
inprogress, how many devices are will be provided at the time of
Additional Network Equipment if any, crashed, RMA available gtc:, (Device | opening of technlgal bid. Please
model, Serial number, Existing SLA, | refer Page No 15 in RFP.
15 15 has to be supported by successful . . : . - .
bidder through AMC addtional module involved in AMC, 2. It is clarified that the equipmentsg
contract start and end date) that are not supported by OEM arg
2. The treatment of all the inventories | not be covered under AMC.
where the OEM is not giving any 3 No
support which is out of warranty
3. can we change the HW to other
equivalent OEM
Proof qf back lining cgf all the . Request Indian bank to provide more
15 15 equi pment’s with . . Please refer amendment
. clarity on this clause.
has to be submitted
For the firstyear to commence AMC
services for the particular equipment,
the start date is the date mentioned i
the bid document and the end date is It is clarified that, the bidder should
30th September of next year or the : | quote the pricefrom start date to
. ; Request Indian Bank to please elaborg .
15 15 date of end of support (whichever is . . i 30 Sep 2021 for the first year. The
: the requirement in more detailed way.| .
earlier). From second year onwards tk price quoted should be prorated by
start dae shall be 1st October and the the bidder accordingly.
end date is 30th September of next
year or date of end of support
(whichever is earlier).
For the first year to commence AMC
services for the particular equipment, . .
the start date is the date mentioned in [R)ggg?ts :r;[gar:etﬁzecglnatrrg:tt r\]/\l/?llccl,?)lrjnsee.to
15 15 the bid document and the end date is Yes, for AMC
closure on 30th Sept 2025 as the
30th September of next year or the contractperiod is for 5 vears
date of end of support (whichever is P y '
earlier). From second year onwarthe
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start date shall be 1st October and th
end date is 30th September of next
year or date of end of support
(whichever is earlier).

15

15

For AMC charges:
For the first year to commence AM
services for the particular
equipment, the start date is the
date mentioned inthe bid documer
and the end date is so" September
of next year or

the date of end of support
(whichever is earlier). From secon
year onwards the start date shall b
1st October and the end date is g
September of next year or date o
end of

support (whichever is eagl).

Requested to clarify AMC charges
applicabale to the deployed software
tools also .

Requested to incluse the clause as " T|
Warranty/ATS for the supplied softwar
tools starts from deployment of 1st
module".

This class refers only to existing
Network Equipments

15

15

For the first year to commence AMC
services for the particular equipment,
the start date is the date mentioned in
the bid document and the end date is
30th September of next year or the
date of end of support (whichever is
earlier).From second year onwards th
start date shall be 1st October and th
end date is 30th September of next
year or date of end of support
(whichever is earlier).

- Additional Network Equipment if any
has to be supported by successful
bidder through AMC at # same price
quoted for similar model of Network
Equipment in commercial bid.

- Proof of back lining of all the
equipments with the respective OEM
has to be submitted.

How Indian bank will ensure that
Bidders are provided with all site
readiness, power, ¢deing etc to ensure
that 1&C completed on time? Is Lan
Cabling, Rack supply & 1&C part of
Bidder's scope?

It is clarified that mentioned clause
refers to AMC of the existing
network equipments in bank's
network.

15

15

Additional Network Equipment if an

has to be supported by successful

What is percentage of additional

Equipments can we expect?

It is clarified that, additional
equipment may be less than 10
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bidder through AMC at the same pricg percent.
quoted for similar model of Network
Equipment in commercial bid.
Proof of back lining of all the For EOSL products
15 15 equipments with the respective OEM | support. Can we support through our | No
has to be submitted. own stock/parner's stock?
Does business has some plan of
Additional Network Equipment if any, | expansion of devices if or not please
has to be supported by successful advise the tentative number of devices This class refers only xisting
15 15 bidder through AMC at the same pric¢ which can be add/modify for AMC or Network Equipments
quoted for similar model of Network | advise if business wants bidder to
Equipment in commercial bid. consider some number on monthly or
quartly basis
Proof of back lining of all the Proof qf back Imm? (,)f all the it h
15 15 equipments with the respective OEM E qut pmen S oWl . Pkase refer amendment
has to be submitted. as to be submlttgd Wlthln 10 working
days of PO submission.
Any change in the customs / excise dy
is done by the Gowtf India. Increase or
iv) No price variation will be accepted| decrease in this component will be
B 18 for increase in customs/excise duty, | passed on to Bank. In case of more th No change
other taxes, and foreign exchange rat 5% variation in foreign echange, USD
variation or for any other reasons. INR compensation has to be made by
Bank. Additional orders should be
provided based on new rate.
Due to current global environment and
its impact on hardware products being
. . . priced in USD, we request thaiik to
14 | Financial Bid No Price variation will be accepted fol allow a Forex Variation clause as undg
B 18 increase in customs/excise duty, othg " The current order value is computed No change
taxes, and foreign exchange rate at the exchange rate of 1 USD = Rs. x
variation or for any other reasons. Any Variation in exchange rate beyonq
1% will be passed on to the bank as p
exchange rate applicable on the date ¢
invoicing/celivery.
No Price variation will be accepted fol If there is any Central/State
B 18 increase in customs/excise duty, othg Government of India led change to No change. The price quoted is
taxes, and foreign exchange rate customs/Excise duty or any other taxe| exclusive of taxes
variation or for any other reasons. we would need to update our invoices
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to the bank accordingly

iv) No price variation will baccepted
for increase in customs/excise duty,
other taxes, and foreign exchange rat
variation or for any other reasons.

Request to please allow price variation
w.r.t. governement levies Ike Customs
Excise and other government Taxes.

No change. The priceugted is
exclusive of taxes

iv) No price variation will be accepted
for increase in customs/excise duty,

other taxes, and foreign exchange rat
variation or for any other reasons.

variation-orforany-otherreasons.
Add : The Bank is responsible for
payment of taxes, duties, octroi / entry
tax, cesses and any other si&bry
levies (by whatever name called at the
applicable rates from time to time,
including any new levies or increase in
existing levies) relating to the proposa
However, The Bank will not be
responsible for income taxes and
wealth taxes that may be palte by

the successful bidder. In case of any
new taxes or levies being attracted to
the transaction after the date of
submission of response by the bidder
if any existing taxes or levies are
changed thereafter, the same shall be
borne by the Bank. Anynérease or
decrease in the rates of the applicable
taxes, duties or any new levy on
account of changes in law shall be to
the account of the Bank.

It is agreed that the price quoted is
arrived at based on the exchange rate
of 1 USD = | NRe_ _
Rate”) . I n the e
Rate either increases or decreases by
percentage points greater than two pe
cent [2%)], the prices shall be charged
per the then current exchange rate.

No change. The price quoted is
exclusive of taxes

Page37 of 162




: Worr a e Clarifications for RFP ref: CO/ITD/CNW/2145/R1/2020-21 for Selection of Network Integrator for Supply, Installation and Integration
of Network, ITSM, Asset and Patch Management Solution including Maintenance Services of Network Management, Asset Management,

sfEa=s
£ FETETATE ALLAHABAD

Patch Management and Network Equipment

Date: - 03.06.2020

in the case of a Successful Bidder, if

We request contract signing should be

4 18 the Bidder fails to sign the Contract o based on mutual aareed terms No change
to furnish Performance Security 9
Zpgnilr?:;rjErr;]ci):go?]p:f)?sdidatz;ﬁd“me The Bidder should upload at the time ¢
security in the form of a bar,1k online submision of Bid, a bid security
uaran)'zee issued by a scheduled in the form of a bank guarantee issued
gommercial Bank o?/Forei n Bank by a scheduled commercial Bank or
. : gn B Foreign Bank located in India other thg
located in India other than Indian Ban Indian Bank for a sum of
4 18 for a sum of Rs.1,80,00,00(.’(Rupees Rs.1,80,00,000(Rupees One Crore No change
f?):‘elg o E'fgrg% '{ﬁ;‘ﬁ‘;s?ggé ?(';‘:j V8 Eighty Lakhs Only) and valid for 165 9
> day L days from thdast date for submission
submission of Bid in the format I : .
rovided in AnnexureVlil, Bank ma of Bid in the format provided in
. P : ' Y Annexure-VIl, Bank may seek extensig
Cost of Bid seek extension of Bank Guarantee, if : ;
. . of Bank Guarantee, if required.
15 Document & Bid required.
Security (Earnest a Unsuccessful b 2 - Un s uc c e s ssecurlty witl
Money Deposit) . . be discharged or returned upon
will be discharged or returned after th| . L
S . : .| disclosure othe-afterthe-expiration-of
4 18 expiration of the period of bid validity the period-of bic-validity preseribed by| No change
prescribed by the bank or after issuin L y 9
puchas ordr 0106 SEESSI L | gzl L1 icbichover s
’ . H )
c. The bidder will forfeit the Bid : . . . ;
. c—The bidderwillHodeitthe Bid-Secur
Security a)if a Bidder withdraws-its bid-durin
a) if a Bidder withdraws its bid during ’ ARG o b 9
the period of bid validity specified by E:'E ||;_s||||; c-of IEIE ver IE F'% spectiee-by
4 18 the bidder on the bid form. A No change
Or . = )
b) in the case of a Successful Bidder, the-Biddepfa#s-te-sign-the-Gen{raepror
the Bidckr fails to sign the Contract o furnis! : it
to furnish Performance Security. Y
This RFP is further governed by
Government of India, Ministry of Please clarify how are these clauses
Commerce and Industry, Department| getting applied in context of this RFP.
16 | Benefits to MSE's 5 19 of Industrial Policy and Promotion How does this impact the qualification| Please refer amendment

order number P45021/ 2/2017B.E:lI
dated 15th June 2017 for the Public

Procurement (Preference to Make in

criteria set for the tools which needs to
be either in Gartner or Forrester wave.
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India), Orde2017.

Period of validity of

Bid should remain valid for a perriod ¢

We request this be amended to "Bid
should remain valid for a perrioof 90

bids 6 19 iigrgiz?o?lﬁgfrgihde l?;;g?;g;; bank days after the last date of submission No change
P y bid prescribed by bank
Bids should remain valid for the perio{ Bids should remain valid for the period
17 of 120 days after the last date for of 120 90 days after the last date for
submission of bid prescribed by the | submission of bid prescribed by the
Period of validity of 6 19 Bank. A bid valid for a shorter period | Bank. A bid valid for a shorter period No chanae
bids shall be rejected by the Bank as shall be rejected by the Bank as 9
nonresponsive. Bank may seek nonresponsive. Bank may seek
extension of bid validity period, if extension of bid validity periodf,
required. required.
Within 15 (fifteen) days of acceptance Bidder understands that, its acceptanc
of the Purchase Order, the successfu . .
) ) of the RFP will be read along witht s
Bidder shall sign and date the Contra roposal and same will form a part of
Clause 15Signing and return it to the Bank (Annexure prop: P
. . . .| the final contract and that the final
of the VIl in Section . The contract is valid . :
18 15 21 : contract will be signed on mutually No Change
Contract/Annexure for a period of 5 years from the date ¢ -
agreed terms and conditions. And any
VIl contract. The contract may be . .
. renewal will be basis murual agreemer
renewed for further period at the .
: ; between the parties and on mutually
discretion of the Bank at mutually \
agreed T&C's.
agreed rates
The performance security submitted
by the successful bidder shall be Bidder wnderstands that, involking of
invoked by the Bank as compensatiol Performance Security will be limited
16 21 for any loss resulting from the only to material breach of the terms No change.
successful b i dd e r| and conditions of the mutually agreed
completing their obligations under theg contract.
Contract.
Performance Failure of the successful bidder to
19 : : ;
Security comply with the requirement of
signing of contract and performance | Bidder requests that forfeiture be
Security shall constitute sufficient limited to instances where the Bidder
16 21 . . No change
grounds for annulment of the award | has failed to accept/sign a mutually
and forfeiture of the bid security, in | acceptable order
which event the Bank may call for ney
bids
16 21 the Performance Security Form Requested that Peformance Security I No change

Page39 of 162




: Worr a e Clarifications for RFP ref: CO/ITD/CNW/2145/R1/2020-21 for Selection of Network Integrator for Supply, Installation and Integration
of Network, ITSM, Asset and Patch Management Solution including Maintenance Services of Network Management, Asset Management,

sfEa=s
£ FETETATE ALLAHABAD

Patch Management and Network Equipment

Date: - 03.06.2020

provided in the Bidding Documents fo
10 % of the total amount quoted in thg
reverse auction

capped at 5% of the amount quoted in
the reverse auction

16.1 Within 15 (fifteen) days of the
acceptance of purchase order issued
for the project by the Bank, the
successful Biddeshall furnish the
performance security in accordance
with the Conditions of Contract, in the
Performance Security Form provided
the Bidding Documents for 10 % of th

16.1 Within 15 (fifteen) days of the
acceptance of purchase ordessued for
the project by the Bank, the successfu
Bidder shall furnish the performance
security in accordance with the
Conditions of Contract, in the
Performance Security Form provided i
the Bidding Documents for 10 % of the

16 21 total amount quoted in the reverse total amount quoted in the reerse No chang
auction valid for a period of 66 month] auction valid for a period of 66 months
from the dak of issue (with further from the date of issuewith-further-one
one month claim period), in the form | menth-claim-period)in the form of a
of a Bank Guarantee in the format Bank Guarantee in the format enclose
enclosed from any Scheduled bank | from any Scheduled bank other than
other than Indian Bank in the format | Indian Bank in the format provided in
provided in AnnexuréX AnnexurelX
16.2 The performance security 162 The perdormanceecurity
submitted by the successful bidder | submitted-by-the-successful-biddershd
shall be invoked by the Bank as be-invoked-by-the Bank-as
16 21 compensation for any loss resulting | compensationforanylossresulting No change
from the successflfrom the sucecessf
completing their obligations under the completing-their-obligations-underthe
Contract. Contraet.
16.4 Failure of the successhitider to
comply with the requirement of 16.4 Failure of the suessful bidder to
signing of contract and performance | comply with the requirement of signing
Security shall constitute sufficient of contract and performance Security
16 21 . g No change
grounds for annulment of the award | shall constitute sufficient grounds for
and forfeiture of the bid security, in | annulment of the award anébrfeiture
which event the Bank may call for ney ofthe-bid-seeurityin which event the
bids. Bank may call for new bids.
Bidder understands that Applicable La
Applicable Lawameans the laws and | in relation to each party for the purpos It is clarified that applicable law
20 | Definition 1.1 23 any other instruments having the forc{ of this Contract will meatiregulations | means the laws applicable to both

of law in India.

that are generally applable to its

business." In case of IBM, it will be the

bank and the bidder.
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regulations in relation to IT that are
generally applicable Bidder's nature of
business.

Clause?.1-
Confidentiality and

Confidentiality and Annexure XNon-

Bidder wishes to clarify that informatio
shall be identified as confidential at the
time of disclosure (Confidential
Information) to be deemed confidential
Confidential Information shall not
include information that is
independently developed by recipient
or is in public knowledge or is already
the possession of the recipient or is
received by receiving party from a thirg
panty. If receiving party is required to

21 | Annexure X{INon 2.1 23 . disclose Confidential Information due § No change
. Disclosure Agreement . . .
Disclosure a legal requirement, it shall provide
Agreement prompt notice of the same to disclosin
party. Confidentiality obligation shall
survive for a period of two years from
date of initial distosure. Each party
shall comply with the applicable export
and import laws and regulations.
Obligations of confidentiality shall only
apply to Confidential Information
shared post the execution of the
Contract.
The penalty charges shall be deducte
from the payment due to the supplier.| If Confidential Information shared
In case the penalty charges exceed thf pursuant to 15(d)(i), the disclosure will
overall payment due to the service be subject to parties with whom the
4 24 . : . o . . No change
provider in such case bank reserves t information is shared being subject to
. right to invoke the performance appropriate obligations of
Service Level . : . o
22 security submitted by successful confidentiality.
Agreement .
bidder.
@ The penalty charges shall be Bidders requests this clause to be
deducted from the payment due to th¢ modified as "The aggregate of all
4 24 supplier. In case the penalty charges| penalties under the contract will not Please refer to amendment

exceed the overall payment due to th

service provider in such case bank

exceed 10% of the per Invoice

value.Penalty should be Levied for
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reserves the right to invoke the
performance security submitted by
successfubidder.

delays and breaches that are solely ar
directly attributable to the Biddr

The penalty charges shall be deducte
from the payment due to the supplier.
In case the penalty charges exceed tf
overall payment due to the service

The penalty charges shall be deducteq
from the payment due to the supplier.
In case the penalty charges exceed th

4 24 o overall payment due to the service No change
provider in such case bank reserves t o
. . provider in such case bank reserves th
right to invoke theperformance . .
: . right to invdke the performance
security submitted by successful . : .
bidder. security submitted by successful bidde
4 24 As per RFP Refer 'Penalty’ sheet for changes No change
requested
Add :Notwithstanding anything to the
contrary elsewhere contained in this o
any other contract between the parties
the aggregate penalty including
Additional 24 Request to add liquidated damages, that can be Please refer amendment
deducted in a month shall be restricteg
to a maximum of 3% of the service
charges payable to the bidder for that
month.
12 weeks from the date of Hardware
10 weeks from the date of Purchase | Delivery
Order
Penalty will be applicable if the
. Penalty will be applicable if the installation and Operationalization is
Tool Installation . . ) T
and installation and Operationalization is | not completed as per thecepe of the
Operationalization not completed as per the scope of thg RFP within 10 weeks of the issue of
Sgrvices RFP within 10 weeks of the issue of | purchase order [PO]. Installation and
23 4.a 24 purchase order [PO]. Installation and | Operationalization shall be considered, Please Refer Amendment

Installation and
Operationalization

(sign off)

Operationalization shall be considere
complete from the date of acceptance
by the bank. All the solutiongjuoted

in the RFP should be implemente
by the respective OEMs and bidder
should ensure tight integration
between all such solutions within 10

weeks from the date of purchase

complete from the date of acceptance
by the bank. All the solutions quoted
in the RFP should be implemented
by the respetive OEMs and bidder
should ensure tight integration betwee
all such solutions within 12 weeks fron
the date of purchase order. A penalty

0.2 % per week or part thereof for first
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order. A penalty of 0.2 % per week or
part thereof for first two weeks, @%
per week or part thereof for every
subsequent week subject to a
maximum of 10% of the total contract
value.

two weeks, 0.4% per week or part
thereof for every subsequent week
subjed to a maximum of 10% of the
A(2) Tool software license cost.

Installation and Operationalization

Please define when it would be

4.a 24 (sign off)- 10 weeks from the date of | considered as the tool has been Please Refer Amendment
Purchase Order installed and operationalized
Installation and Operationalization Bidder requests increase of installatior
4.a 24 (sign off)- 10 weeks from the date of | and operationalization period to 24 Please Refer Amendment
Purchase Order weeks
Installation and Operationalization
(sign off)- 10 weeks from the date of
Purchase Order Bidder requests penalty to be limited t
A penalty of 0.2 % per week or part Price schedules A(2) instead of Total
4.a 24 thereof forfirst two weeks, 0.4% per . Add as an amendment
week or part thereof for every contract value as these sections are
. relevant o the tool cost
subsequent week subject to a
maximum of 10% of the total contract
value.
Installation and Operationalization
(sign off)- 10 weeks from the date of
Purchase Order
A penalty of 0.2 % per week or part | Bidder requests all penalties applicabl
4.a 24 thereof for first two weeks, 0.4% per | in the year be limited to 10% of yearly | Please Refer Amendment
week or part thereof for every contract value
subsequentveek subject to a
maximum of 10% of the total contract
value.
Penalty will be applicable if the
installation and Operationalization is
not completed as per the scope of the
RFP within 10 weeks of the issue of | We request Bank to extend the
4.a 24 purchase order [PO]. Installation and | Installation completeion from 10 weeky Pleag Refer Amendment

Operationalization shall be considere
complete from the date of acceahce
by the bank. All the solutions quoted i

the RFP should be mplemented by th

to 20 weeks from Purchase order date|

Page43 of 162




e A a e Clarifications for RFP ref: CO/ITD/CNW/2145/R1/2020-21 for Selection of Network Integrator for Supply, Installation and Integration
o P of Network, ITSM, Asset and Patch Management Solution including Maintenance Services of Network Management, Asset Management,

Patch Management and Network Equipment

Date: - 03.06.2020

respective OEMs and bidder should
ensure tight integration between all
such solutions within 10 weeks from
the date of purchase order. A penalty
of 0.2 % per week or part theof for
first two weeks, 0.4% per week or paf
thereof for every subsequent week
subject to a maximum of 10% of the
total contract value.
10 weeks from the date of Purchase | 16 weeks from the date of delivery of
4.a 24 Order- Installation and hardware and software Installation Please Refer Amendment
Operationalization (sign off) and Operationalization (sign off)
Penalty will be applicable if the
installation and Operationalization is
not completed as per the scope of thg A penalty of 0.1 % per week or part
RFP within 10 weeks of the issue of | thereof for first two weeks, 0.2% per
la 24 Eurchase order [POJA penalty qf 0.2 | week or part thereof fqr every _ Please Refer Amendment
% per week or part thereof for first subsequent week subject to a maximu
two weeks, 0.4% per week or part of 10% of the cost of the solution
thereof for every subsequent week | excluding other items..
subject to a maximum of 10% of the
total contract value.
In case the
penalty charges exceed the overall | We presume the overall penalty
payment due to the service provider il (considering all the penalties under
4.a 24 such casdank various heads) will be limited to 10% o Please Refer Amendment
reserves the right to invoke the the overall contract value per month.
performance security submitted by Please confirm.
successful bidder.
A penalty of 0.2 % per week or part
thereof for first two weeks, 0.4% per
4a 24 week or part thereof fqr every Penalty should be capped at 5% of the Please Refer Amendment
subsequent week subject to a Totalcontract value
maximum of 10% of the total contract
value.
The penalty charges shall be deductg @ The penalty charges shall be
4.a 24 from the payment due to the supplier.| deducted from the payment due to the| No change
In case the penalty charges exceed tlf supplier. In case the penalty charges
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overall payment due to the service
provider in such case bank reserves t
right to invoke tle performance
security submitted by successful
bidder.

exceed the overall payment due to the
service provider in such case bank
reserves the right tanvoke the
performance security submitted by
successful bidder.

Installation and Operationalization
(sign offy10 weeks from the date of
Purchase OrdetPenalty will be
applicable if the installation and
Operationalization is natompleted as
per the scope of the RFP within 10
weeks of the issue of purchase order
[PQ]. Installation and
Operationalization shall be considere
complete from the date of acceptance

Please refer Section Il Subsection 4 of
page 14, we have requested for
Operationalization to be completed in

4.a 24 by the bank. All the.solutlons quoted i 24 week. Request Bank to clarify what Please Refer RFP
the RFP should be implementeg the o : :
. . the acceptance criteria against which
respective OEMs and bidder should .
L . bank wll certify the work order
ensure tight integration between all completed
such solutions within 10 weeks from P '
the date of purchase order. A penalty
of 0.2 % per week or part thereof for
first two weeks, 0.4% per week or paf
thereof for every subsequemeek
subject to a maximum of 10% of the
total contract value.
Installation and Operationalization
(sign off}10 weeks from the date of
Purchase OrdefPenalty will be Refer to above point whereie have
applicable if the installation and sought on extending the
Operationalization is not completed a{ operationalization to be completed in
per the scope of the RFP within 10 24 weeks from Purchase Order. Requ
i 0
4a 24 weeks of the issue of purchase order| to change the penalty of 0.1 % per we Please Refer Amendment

[PO].Installation and
Operationalization shall be considere
complete from the date of acceptance
by the bank. All the solutions quoted i
the RFP should be implemented by th
respective OEMs and bidder should

ensure tight integration between all

or part thereof for first two weeks, 0.29
per week or part thereof for every
subsequent week subject to a xienum
of 3 % of the Cost of Tools excluding
AMC/ATS
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such solutios within 10 weeks from
the date of purchase order. A penalty
of 0.2 % per week or part thereof for
first two weeks, 0.4% per week or paf
thereof for every subsequent week
subject to a maximum of 10% of the
total contract value.

Penalty will be applicable if the
installation and Operationalization is
not completed as per the scope of the
RFP within 10 weeks of the issue of
purchase order [POlnstallation and
Operationalization shall be considere
complete from the date of acceptance
by the bank. All the solutions quoted i
the RFP should be implemented by th

Bidder request Indian Bank amend
this clause and make the penalty steag
for the delay in delivery for the simple

responsibility of the bidder to inform
to the bank in writing, of the fact of
thedel ay, it’'s |ik
cause(s). As soon as practicable afte

receipt of the bi

applicable during the extension phase.

4.a 24 . . calculation and request Indian Bank to Please Refer Anmelment
respective OEMs and bidder should o Kinstead d
ensure tight integration between all make.penalty 0.2% per week |
. Y from first 2 weeks and later 0.4 % per
such solutionsvithin 10 weeks from week on undelivered amount only
the date of purchase order. A penalty '
of 0.2 % per week or part thereof for
first two weeks, 0.4% per week or paf
thereof for every subsequent week
subject to a maximum of 10% of the
total contract value.
Requested to incluse the clause as " A
4a 24 4 .a Tool Installation and delay due to bank side will not consde No change
' Operationalization Services for SLA evaluation and not considerd fi
penalty".
Note = If at any point of time during
performance of the Contract, the
bidder encounters conditions beyond
his control for timely delivery and
4a o5 implementation of the Services, itis | Please clarify that "No Penalty will be No Change
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shall evaluate the situation and may &
its discretion ex
for performance.

24

AMC Services

Bank shall levy penalty at rate of
Rs.1000/ per day (Applicable during
Bank working days) or part thereof
from 24 Hours from reporting the issu

Bank shall levy penalty at rate of
Rs.1000/ per day (Applicable during
Bank working days) or part thereof froj
24 Hours from reporting the issue to th

4.b 25 to the Bidder. However, the total Bidder. However, the total amount of | No change
amount of penalty deducted per penalty dedicted per incident will be
incident will be pegged at total AMC | pegged at 10% total AMC charges
chargegayable for five years for that| payable for five one years for that
particular equipment. particular equipment.
Bank shall levy penalty at rate of Bank shall levy penalty at rate of
Rs.5000/ per day or part thereof after| Rs.5000/ per day or part thereof from 4
4 Hours from reporting the issue to th| Hours from reporting the issue to the
4b o5 Bidder. However, the total amount of | Bidder. However, the total amount of No change
’ penalty deducted per incident will be | penalty deducted per incident will be 9
pegged at total AMC charges payablg pegged at 10% total AMC charges
for five years for that partigar payable for fiveone years for that
equipment. particular equipment.
Bank shall levy penalty at rate of
1) Bank shall levy penalty at rate of Rs.500/ per day (Applicable during
) . Bank working days) or part thereof frof
Rs.1000/ per day (Applicable during . .
. 24 Hours from reporting the issue to th
Bank working days) or part thereof .
. . Bidder. However, the total amount of
from 24 Hours from reporting the issu enalty ceducted per incident will be
4.b 25 to the Bidder. However, the total P y P No change
pegged at total AMC charges payable
amount of penalty deducted per .
S . for one year for that particular
incident will be pegged at total AMC . . .
) equipment. In case if htere is Banks
charges payable for five years for that . .
articular equipment dependency due to which the delay is
P ' there, same should be excluded from
penalty.
2) Bank shall lswpenalty at rate of Bank shall levy penalty at rate of
Rs.5000/ per day or part thereof after| Rs.2500/ per day or part thereof after 4
4 Hours from reporting the issue to th| Hours from reporting the issue to the
4.b 25 Bidder. However, the total amount of | Bidder. However, the total amount of | No change

penalty deducted per incident will be
pegged at total AMC charges payable

for five years for that particular

penalty deducted per incident will be
pegged at total AMC charges payable

for one year for that particalr
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equipment

equipment. In case if htere is Banks
dependency due to which the delay is
there, same should be excluded from
penalty.

Bank shall levy penalty at rate of
Rs.1000/ per day (Applicable during
Bank working days) or part thereof
from 24 Hours from reporting the issu

Bank shall levy penalty at rate of
Rs.100f per day (Appliable during
Bank working days) or part thereof froj
24 Hours from reporting the issue to th

and ATM s (offsit
either by rectification of fault or
replacement by a standby device.

Next Business Day delivery is availabl
an Advance Replacement will ship the
same day to arrive the next Business
Day provided both he cal |
diagnosis and determination of the
failed Hardware have been made befo
3:00 p.m., Depot Time. For requests
after 3:00 p.m., Depot Time, the

Advance Replacement will ship the ne

4.b 25 to the Bidder. However, the total Bidder. However, the total amount of | No change
amount of penalty deducted per penalty deducted per incident will be
incident will be pegged at total AMC | pegged at total AMC charges payable
charges payable for five years for thaj for five years for that particular
particular equipment equipment
Bank shall levy penalty at rate of Bank shall levy penalty at rate of
Rs.5000/ per day or part thereof after| Rs.100f per day or part thereof after 4
4 Hours from reporting the issue to th| Hours from reporting the issue to the
Bidder. However, the total amount of | Bidder. However, the total amount of
4.b 25 o . o . No change
penalty deducted per incident will be | penalty deducted per incident will be
pegged at total AMC charges payablg pegged at total AMC chargesyazble
for five years for that particular for five years for that particular
equipment equipment
If the successful bidder fails to rectify
the faulty network devices at branches
Zonal Offices, FG
(offsite) within Next Business Day eith
by rectification of fault or replacement
by a standby devic€EM TAC Support
If the successful bidder fails to rectify| is available for 24*7. For Returns
the faulty network devices at Material Authorization (RMA)it is
branches, Zonal Offices, FGM offices| classify as 24*7*4 Hours and 8*5*NBD
4.b 25 No change
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Business Day.
Where Next Business Day delivery is 1
available, same day shipping will be
provided. Under same day shipping,
Advance Replacement will ship from th
serving depot location that same
Business Day, pro
determination of Hardware failure has
been made before 3:00 p.m. Depot
Time Determinations that occur after
3:00 p.m. Depot Time will be shipped
the following Business Day.

Advance Replacement services are
subject to geographic and weight
restrictions depe
location. Cisco shall use commercially
reasonableefforts to provide Customer
with Hardware replacement services
where available.

However, the total amount of
penalty deducted per incident will be

Suggest to limit the penalty amount to
the total AMC charges payable for the

4.b 25 pegged at total AMC charges payablg remaining part of that year for that No change
for five years . . . .
for that particular equipment. particular equipment. Kindly confirm.
Total Penalty under this head should b
However, the total amount of penalty o
deducted per incident will be pegged capped at 5% of the total AMC charge
4.b 25 P Pegys payable for 5 years for that particular | No change
at total AMC charges payable for five :
- . equipment. The current penalty clause
years for that particular equipment. is not acceptable
Note = If at any point of time during
performance of the Contract, the
bidder encounters conditions beyond
his control for timely delivery and . " .
4.b 25 implementation of the Services, it is Please clarify that "No Penalty will be No change

responsibility of the bidder to inform
to the bank in writing, of the fact of
thedel ay, it’'s |ik

cause(s). As soon as practicable afte

applicable during the extension phase,
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receipt of the bi
shall evaluate the situation and may g
its discretion ex
for performance.

If the successful bidder fails to rectify
the faulty network devices at
branches, Zonal Offices, FGM offices
and ATM' s (offsit
either by rectification of fault or
replacement bya standby device.
Bank shall levy penalty at rate of

Request to change the terms as If the
successful bidder fails to rectify the
faulty network devices at branches,
Zonal Offices, FG
(offsite) within 48 hours eithelby
rectification of fault or replacement by
a standby device.Bank shall levy
penalty at rate of Rs.500per day

Rs.5000/ per day or part thereof after
4 Hours from reporting the issue to th
Bidder. However, the total amount of
penalty deducted per incident will be
pegged at total AMC charges payabl

for five years for that particular

penalty deducted per incident will be
pegged at 10% of AMC charges payal
for one year for thaparticular
equipment.

4.b 25 Rs.1000/ per day (Applicable during (Applicable during Bank working days No change
Bank working days) or part thereof
: . or part thereof from 48 Hours from
from 24 Hours from reporting the issu . : .
. reporting the issue to the Bidder.
to the Bidder. However, the total
However, the total amount of pealty
amount of penalty deducted per S .
S . deducted for all incident clubbed will b
incident will be peggedtaotal AMC
. pegged at total amount of AMC
charges payable for five years for tha
) . charges payable for one year for that
particular equipment. . .
particular equipment.
If the successful bidder fails to rectify
the fault in equipment at DC, DR, NDI Request bank to share the locations
4b o5 HO, TreasuryCorporate Branches, details of It is clarifiedthat details will be
' Service Branches and CO within 4 DC,DR,NDR,HO,Treasure,Corporate | provided to successful bidder.
hours either by rectification of fault or| branches,Service branches and CO
replacement by a standby device.
If the successful bidder fails to rectify
the fault in equipment at DC, DR, ND
HO, Treasury, Corporate Brgnc_hes, Request to change the penalty at rate
Service Branches and CO within 4
. e Rs.2000/ per day or part thereof after 4
hours either by rectification of fault or ) )
. Hours from reporting the issue to the
replacement by a standby device. Bidder. However, the total amount of
4.b 25 Bank shall levy penalty at rate of ' X No change
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equipment.
Request Indian Bank to please amend
the clause as below.
1) Bank shall levy penalty at rate of 1) Bank shall levy peqalty at ratg of
R 1000per day (Boplcable g | 50000 00 ieaio e
Bank working days) or part thereof g days) o )
from 24 Hours from reporting the issu 24 Hours from reporting the issue to th
4.b 25 to the Bidder. However, the total Bidder. However, the FOt?" amoqnt of No change
amount of penalty deducted per penalty deducted per incident will be
incident will be pegged at total AMC pegged at total AMC charges payable
: for one year for that particular
charges payable for five years for tha equipment
particular equipment. Also bidder request Indian Bank to
please exitide the FLT time from the
penalty calculation .
Request Indian Bank to please amend
the clause as below.
1) Bank shall levy penalty at rate of
2) Bank shall le enalty at rate of
R)S.5000/ per da\)//yo? part )t/hereof after Rs.1000/per day or part t_hereof after ¢
4 Hours from reporting the issue to th Hpurs from reporting the issito the
Bidder. However. the total amount of Bidder. However, the total amount of
4.b 25 penalt)-/ deducted per incidenill be penalty deducted per incident will be | No change
pegged at total AMC charges payable pegged at total AMC charges payable
; ) for one year for that particular
for five years for that particular .
equipment equipment.
’ Also bidder request Indian Bank to
please exclude the FLT time from the
penalty calculation
If the successful bidder fails to rectify| will this condition excempted if the
the faulty network devices at device is not into AMC of 24 hours ang
4b o5 branches, Zonal Offices, FGM offices| standby device is not available in stock No change
’ and ATM' s (of f si t|orduetosomeemergency 9
either by rectification of fault or OEMs(COVID19 example) is not able
replacement by a standby device. deliver the replacement of the device
If the successful bidder fails to rectify | will this condition excempted the
the fault in equipment at DC, DR, NDI device is not into AMC of 4 hours and
4.b 25 HO, Treasury, Corporate Branches, | standby device is not available in stock No change
Service Branches and CO within 4 or due to some emergency
hours either by rectification of fault orf OEMs(COVID19 example) is not able
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replacement by a standby device.

deliver the replacement of the device

Add : The overall maximupenalty

including liquidated damages, if any
that can be imposed on Successful
Bidder under this proposal contract

4.b 25 4. b AMC Services shall not exceed 3% of the Annualized| No change
Contract Value for AMC portion and
penalty for a given month should not b
more than 3% of monthly invce value
for AMC portion.
If the successful bidder fails to rectify | If the successful bidder fails to rectify
the faulty network devices at the faulty network devices at brancheg
4b o5 branches, Zonal Offices, FGM offices| Z o n a | Oof fi ces, FG No change
' and ATM s (of f si t] (offsite) within Next Business Day eith 9
either by rectification of fault or by rectification of fault or replacement
replacement by a standhbyevice. by a standby device.
Bank may provide a small store area g
. branches, Zonal Offices, FGM Bank may provide a storage area i
4b 25 AMC services offices on the request by the bidder to| feasible.
store the inventory if needed.
Below 99.50% uptimémonthly): for
every 0.05% increase in down time, Q _. . .
. Bidder requests relaxation of uptime tg
% of tool (purchased through this RF}
. 99%and penalty to apply at 0.05% of
4.c 26 AMC cost (yearly) will be charged No change
) . ) yearly tool AMC cost for every 0.05%
subject to a maximum of five year AM . )
increase in downtime
cost of overall tool purchased through
this RFP
¢) Solution Availability and penalty for Eiq;:ti;;nglsage?:v?/k to pleaamend
. _—— NMS , IPAM, ITSM and IT Asset & P3 . o
25 | Solution Availability Management Solution c¢) Solution Availability and penalty for
9 : . NMS , IPAM, ITSM and IT Asset & Palf
Below 99.50% uptime (monthly); for .
: . . Management Solution
every 0.086 increase in down time, 0. Below 99.50% uptime (monthly): for
4.c 26 % of tool (purchased through this RF} LYo up y), No change

AMC cost (yearly) will be charged
subject to a maximum of five year AM
cost of overall tool purchased through
this RFP. However, below 85.00 %,
Bank reserves

every 0.5% increase in down time, 0.5
of tool (purchased through this RFP)
AMC cost (yearlyyill be charged
subject to a maximum of one year AM
cost of overall tool purchased through

this RFP. However, below 85.00 %, B4
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reserves

The Total Solution Uptime required af

Is this excepmted if there is s@m

It is clarified that the downtime
caused due to UPS/earthing/powe

4.c 26 defined as 24/7 X 365 UPS/earthing/power/etc downtime issues which are not attributable tg
caused the issues? successful bidder would not be
considered as downtime.
¢) Solution Availability angenalty for | c¢) Solution Availability and penalty for
NMS , IPAM, ITSM and IT Asset & Pg NMS , IPAM, ITSM and IT Asset &Pal
Management Solution Management Solution
Below 99.50% uptime (monthly); for | Below 99.50% uptime (monthly); for
every 0.05% increase in down time, O every 0.05% increase in down time, O.
% of tool (purchased through this RFF % of tool (purchased through this RFP|
4.c 26 AMC cost (yearly) will be charged AMC cost (yearly) will be charged No change
subject to a maximum of five year AM subject to a maximum of five year AM(
cost of overall tool purchased through cost of overall tool purchased through
this RFP. However, below 85.00 %, | this RFPHowever, below 85.00 %, Bar
Bank reserves the right to invoke the | reserves the right to invoke the
Performance Bank Guarantee (PBG)| Performance Bank Guarantee (PBG) ¢
and the contract will be terminated. | the contract will be terminated.
Data Centre, DR site, NDR site,
Treasury, Head Office and Corporate| Bidder request to change the uptime o
4d 26 Office. 9_9.95% for Data Centre, pR site, NDR No change
’ site, Treasury, Head Office and
Monthly Uptime required Corporate Office.
99.99%
4d 26 Criteria for Service level computation] Bidder requests reduction in SLAaf No change
' Uptime % single link connected locations to 99%
o . . Bidder requests downtime on account
Criteria for Service level computation . S
26 Link Maintenance 4.d 26 Uptime % of service p'rowdgr issue to b(_a excludg No change
from Bidder's uptime calculation
As per our understanding it is restricte
to BSNL / MTNL links. For these criticg
A) Below 99.99% uptime; For every | links, we need clarity that®NL / MTNL
0.01% increase in down time Rs. have connected these sites with dual
4.d 26 2000/~ will be charged subject to a last mile from different exchanges to | No change

maximum of Rs.1 lakh per link per
month.

maintain high uptime. The uptime
should be considered for Network only
not to the link. For every 0.01% increa

in down time Rs. 2000/vill be charged
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Maximum chargesdrhiting to one
month charge/

B) Below 99.95% uptime; For every
0.50% increase in down time Rs.

As per our understanding it is restricte
to BSNL / MTNL linkiBor these critical
links, we need clarity that BSNL / MTN
have connected these sites with dual
last mile from different exchanges to

4.d 26 1000/~ will be charged subject to a maintain high uptime. The uptime No change
maximum of Rs.5,000per link per should be considered for Network only
month. not to the link. For every 0.50% increa
in downtime, Rs.500/to be charged
and maximum charges limiting to one
month charge.
We want MTTR to be modified as
below: Tier ICities 4 hours, Tier 2 Citie
4d 26 B) MTTR 2 Hours 6 hours, Tier 3 Cities 8 hours and Tier| No change
Cities NBD. This is to take care of any
field visit required for restoration
As per our understanding it is restricte
C) Below 99% uptime; For every 1.00 to BSNL / MTNL links. Below 99%
4d 26 increase in down time Rs. 50®ill be | uptime; For every 1.00% increase in No dhange
' chargedsubject to a maximum of down time Rs. 100/will be charged
Rs.2000/ per link per month subject to a maximum of Rs.100@er
link per month
We want MTTR to be modified as
below: Tier ! Cities 4 hours, Tier 2 Citig
4d 26 C) MTTR4 Hours 6 hours, Tier 3 Cities 8 hours and Tier| No change
Cities NBD. This is to take care of any
field visit required for restoration
. . The bidder will coordinate / laisionith
e) Theservice provider should be .
committed to put in their best efforts BSN.L./ MTNL for any new I!nk .
in early fault removal for the Leased provisioning or for §X|st|ng links uptime
: i ) If there is a breach in SLA due to delay
Lines Connections in the INDIAN BA from BSNL / MTNL. the bidder will
4d 27 NETWORK. However, the service ' No change

provider shall not be responsible for
any delay on account of any major
communal disuption, strikes, bandhs,
and natural calamities

inform the Bank as per the escalation
provided and the clock will stop till
restoration. There will nobe any
penalty levied on the bidder by the

Bank for the delay from BSNL / MTNL
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4d

26-27

Additional

Bidder suggests addition of below
section; UPTIME EXCEPTIONS (for S
The timelost due to any of the
following reasons shall be taken into
account while calculating the
availability/ uptime requirement (a)
Time lost due to power or
environmental failures ;(b) Time taken
to recover the system because of pow
or environmental failurs; (c) Time lost
due to damage or malfunction in the
system or units thereof due to causes
attributable of additional devices,
making alteration of the system or unit|
thereof due to causes attributable of
additional devices, making alteration o
the systen, maintenance of the system
etc. without bidders consent and/
failure to maintain the site required by
the bank;(d) Time taken for
reconfiguration or other planned
downtime situations (f) scheduled
shutdown as required by Bank; (Bidde
may also request B for a shut down
as required by Bank; ( Bidder may alsg
request Bank for a shutdown for
maintainance purpose, which request
will not be denied unreasonably by
Bank); (g) Time taken for booting the
system (h) Time Lost due to
unavailability of link.

No Change

4d

26

Link Maintenance, If the links being
managed (BSNL/MTNL) are down the
following penalty is applicable.

If the issue is due to ISP side, We
request customer that the Penalty wil
not applicatble and MTTR will not be
calucated to the biddr.

No change

4d

26

If the links being managed
(BSNL/MTNL) are down the following
penalty is applicable.

Request Bank to clairfy the statement
the heading of the table. "If the Links
being managed by (BSNL/MTNL).

No change

4d

26

If the links being managed

We also request Bank to clarify the

No change
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(BSNL/MTNL) are down the following
penalty is applicable.

scope for links from BSNL/MTNL

If the links being managed

Please confirm that if the link is down
due to service provider issue Bidder is

4.d 26 (BSNL/MTNL) are down the following| not responsible for Downtime penalty.| No change
penalty isapplicable. Bidder will be following up with service
provider to restore the services.
Request bank to clarify that the
f the links being managed VTR for Links are provided by |
4d 26 (Beizlll{/l\i/lsT;\lL)lii;eb;lown the following BSNL/MTNL in current operations and No change
P y PP ' that Bank has underpinning contract
with BSNL/MTNL for sudervice levels.
Data Centre, DR site, NDR site, Request to Change t_he MTTR to 2 Ho
) and any reasons attributed to service
4.d 26 Treasury, Head Office and Corporate . : No change
. provider will be excluded from
Office. .
downtime.
Request to change the Penalty as
" Below 99.99% uptime; For every
o : .
Data Centre, DR site, NDR site, 0._01/o increase in d_own time Rs_. 1000
) will be charged subject to a maximum
4.d 26 Treasury, Head Office and Corporate . No change
! of Rs.50 Thousand per link per month,
Office. . . )
This penalty would be applicable in ca
both primary and backup links have
been down simultaneously.
requestto Change the MTTR to 4 Hou
4d 26 Zonal Offices, , FGM offices, Corpora and any reasons attributed to service No change
’ Branches and Service Branches provider will be excluded from 9
downtime.
Request to change penalty as
" Below 99.95% uptime;0F every
0.50% increase in down time Rs. 500/
4d 26 Zonal Offices, , FGM offices, Corpora will be charged subject to a maximum No change
’ Branches and Service Branches of Rs.2,500/per link per month " This g
penalty would be applicable in case
both primary and backup links have
been down simultaneously.
4d 26 Branch requestto Change the MTTR to 8 Hou No change

and any reasons attributed to service
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provider will be excluded from
downtime.
Below 99% uptime; For every 1.00%
increase in down time Rs. 25@ill be
charged subject to a maximum of
4d 26 Branch Rs.1000{ per link per month. This No change
penalty would be applicable in case
both primary and backup links have
been down simultaneously.
L . . . In this case, request Indian Bank to
If the link is up either W't.h primary or consider 99.9% for Data Centre, DR s
secondary back up medium and if the ) :
. NDR site, Treasury, Head Office and
4.d 27 users at that site can accessrainote . No change
; o o Corporate Office. 99.5% for Zonal
sites and all applications, it will not be : ;
. . Offices, , FGM offices, Corporate
considered as downtime .
Branches and Service Branches.
If the links being managed . Rquest Indian Bank. to please share No change. Requested data will bd
4d 26 (BSNL/MTNL) are down the following| details as per below : . .
. . . shared with successful bidder
penalty is applicable. 1. Indian Bank need to share the Serv
Data Centre, DR site, NDR site, level agreement signed up with BSNL.
4d 26 Treasury, Head Office and Corporate| 2. Last 3 years of Up time with BSNL. | No change. Requested data will be
’ Office. Monthly Uptime required 3. We assume combining both the link| shared withsuccessful bidder
99.99% 1 hour its about the site up time and not the
Zonal Offices, , FGM offices, Corpora link uptime. _
4.d 26 Branches and Service Branches 99.9| 4. Trends for last 3 year. gr?a(r:gjr\lﬁ; SRL?CqCZeSSSt:J? Siztjae\;vnl b
2 hour 5. Whether BSNLddl given fiber on ring
or Zonal offices ? No change. Requested data will be
4.d 26 Branch 99% 4 hour 6. Total number of Sites with WAN shared withsuccessful bidder
Connectivity details
7. Who will provide the hand and Field
4d 26 Total quarterly penalty amount for support on remote sites if required as | No change. Requested data will bg
' Network Monitoring Charges = A+B+( the MTTR for branches is 4 hours as t| shared with successful bidder
scope for Branch uptime is scoped int(
Zmal L1 Engineer.
Request Indian Bank to confirm type o
last mile connectivityprovided by BSNL .
4.d 26 4.d Link Maintenance for Data Centre, DR site, NDR site, No change. Requested d-ata will b
. shared with successful bidder
Treasury, Head Office and Corporate
Office.
4.d 26 4.d Link Maintenance Request Indian bank to Change this | No change
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Clause As an industrgtandard 99.5%
SLA is for the fiber last mile and for
other last mile- 95% SLA
Request Indian Bank to please amend
Data Centre, DR site, NDR site, the clause as below.
Treasury, Head Office and Corporate| Data Centre, DR site, NDR site, Treas
Office.>>>Below 99.99% uptime; For| Head Office and Corporate
4.d 26 every 0.01% increase in down time R| Office.>>>Below 99.95% uptime; For | No change
2000/~ will becharged subject to a every 0.1% increase in down tirfRs.
maximum of Rs.1 lakh per link per 1000/- will be charged subject to a
month. maximum of Rs.50000 per link per
Quarter .
Request Indian Bank to please amend
Zonal Offices,FGM offices, Corporate the clause as below.
Branches and Service Branches>>>> Zonal Offices, , FGM offices, Corporat
4d 26 Below 99.95% uptime; For every 0.5(0 Branches and Service Branches>>>> No change
’ increase in down time Rs. 1000¥ill Below 99.5% uptime; For every 0.50%
be charged subject to a maximum of | increase in down time Rs. 50Mill be
Rs.5,000/ per link per month. charged subject to a maximum of
Rs.2,000/ per link per Quarter.
Request Indian Bank to please amend
Branch,Below 99% time; For every | the clause as below.
4d 26 1.00% increase in down time Rs. 500| Below 98.5% uptime; For every 1.00% No change
' will be charged subject to a maximun increase in down time Rs. 20ill be
of Rs.2000/per link per month charged subject to a maximum of
Rs.1000/ per link per Quarter.
As Indian Bank connectivity is running
on different network, so coordination
work is required for the uptime of the
4.d 26 cooridnation connectivity. Bidder would request No change
Indian Bank to support in coordinating
with the connectivity team so the
uptime would be maintained.
4d 26 Solution Availability for Tools Can cloud based tool solutions be No; Cloud based tool solution will
proposed? not be accepted.
1. Penalty should not be applicable if
. . the link is down due to issues with BS|
4d 26 4.d Link Maintenance / MTNL. The reason being that No change
rectification will be dependent on the
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time-lines as agreed between Bank an
MTNL / BSNL and hence not under ou
direct contol.

2. Its also assumed that Bank has
backup / redundant links for every
location. Please confirm.

4d

27

DH = Downtime Hours

In case there is any bulk/major failure
the BSNL/MTNL end, then does the
Service Provider get an Séxclusion on
the downtime calculations in such
scenario?

Please refer RFP, Page No 27.

4d

26

Section A,B,C

Is this excepmted if there is some
external reason for outage example
fiber cut/Power outage in exchange et
by BSNL/MTNL ?

It is clarifiedthat the downtime
caused due to UPS/earthing/powe
issues which are not attributable tg
successful bidder would not be
considered as downtime.

4d

26

Request to add

Add : The overall maximum penalty
including liquidated damages, if any
that can beimposed on Successful
Bidder under this proposal contract
shall not exceed 3% of the Annualized
Contract Value and penalty for a given
month should not be more than 3% of
monthly invoice value

No Change

4d

27

d) Downtime caused due to nétWAN
relatedissues which include (but is ng
limited to) the following: Server,
Desktop, Cabling, UPS/Power,
Application, Force Majeure
eventualities, would not be considere
as Downtime.

d) Downtime caused due to néWAN
related issues which includeutis-net
limited-te)the following: Server,
Desktop, Cabling, UPS/Power,
Application, Force Majeure
eventualities, would not be considered
as Downtime.

No change

4d

27

4.d Link Maintenance

1. Is the test environment for testing
patches to be released also to betup
by us?

2. Its assumed that all approvals for
release of patches will be granted by

Bank officials only.

No change
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3. What all assets will need to be
covered under patch management?
Ex: Operating Systems, VMs, Databasg
etc.. Please confirm and share the b$t
devices and assets that should be
covered.

27

Bidder requests penalty to be applicab

4.e 27 Severity of Incident Critical if downtime contiunes >3 hours No Change
4.e 27 Severity of Incidert High Bldder rgquests penalty to be applicab No Change
if downtime contiunes >6 hours
4.e 27 Severity of Incident Medium Bldder r_equests penalty to be applicah No Change
if downtime contiunes >8 hours
A) > 1 Hour s and | 0.2% of yearly charges payable for
de 27 yearly charges payable for manpowel manpower deployed for NOC for every No Change
deployed for NOC for every incident, | incident, Up to 5% of manpower
Up to 10% of total contract value deployed br NOC
0.2% of yearly charges payable for
manpower deployed for NOC for everl Penalty should be capped at 5% of the
4.e 27 incident, Up to 10% of total contract | Total contract value No Change
value
Inci Bidderrequests penalties and LDs be
ncident ;
Restoration SLA fol levied a) only be delf_ays and breaches
NOC that are solely and directly attributable
to the Bidder b)
exclusive remedy c) only be deducted
4.ato4d.g 24-26 Penalty and LD from amounts due to the No Change
Bidder/Company if not disputed by the
Bidder/Comm@ny. In no event, will the
aggregate of all penalties and LD's
under the contract exceed 10% of the
total contract value.
request to change the penalty to 0.1%
. . of yearly charges payable for manpow
4.e 27 Critical> 1 Hours deployed for NOC for every incident, U No Change
to 2% of Annual contract value
request to change the penalty to 0.2%
4.e 27 Critical> >3 Hours of yearly charges payable for manpow| No Change

deployed for NOC for every incident, U
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to 2% of Annual contraatalue

4.e

27

Hi gh> 2 Hours and

request to change the penalty to 0.1%
of yearly charges payable for manpow
deployed for NOC for every incident, U
to 2% of Annual contract value

No Change

4.e

27

High> >4.5 Hours

request tochange the penalty to 0.2%

of yearly charges payable for manpow
deployed for NOC for every incident, U
to 2% of Annual contract value

No Change

4.e

27

Medi um>4 Hour s an

request to change the penalty to 0.059
of yearly charges payable foranpower
deployed for NOC for every incident, U
to 2% of Annual contract value

No Change

4.e

27

Medium >8 Hours

request to change the penalty to 0.1%
of yearly charges payable for manpow
deployed for NOC for every incident, U
to 2% of Annuatontract value

No Change

4.e

27

Low>10 day and

IN

0.025 % of yearly charges payable for
manpower deployed for NOC for every
incident, Up to 2% of Annual contract
value

No Change

4.e

27

>30 days

request to change the penalty to 0.059
of yearly charges payable for manpow
deployed for NOC for every incident, U
to 2% of Annual contract value

No Change

4.e

27

SLAIncident Restoration SLA for NO(

Bidder request Indian Bank as the SLA
for NOC is completely as per the
configurationrequirement of the Indian
Bank which Indian Bank would be
sharing with the bidder, so bidder
request Indian Bank to reduce the
maximum penalty of SLA i.e. of 10% o
total contract value to 5% of yearly
contract value for manpower

No Change

4.e

27

Section A,B,CD,a,b,c,d

will this estoration time include user
side confirmation on email saying issu
is resolved ?

Yes

4.e

28

If any incident occurred due to

configurations changes or during

Bidder requests rephrase to "If any

incident occurred due to configurationg

Please refer amendment
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change management procedure aboy
mentioned penalties wilbe applicable.
I't will be bank’s
appropriate severity parameter to the
incident.

changes made by bidder or during
change management procedure
executed by mder above mentioned
penalties will be applicable."

a) Critical: In case multiple subsysten
are down threatening business

Please elaborate the definitions of

"Subsystem" refers to related
systems which are affected due to
occurrence of particular incident
and banking services are disrupteq

4.e 28 continuity and multiple users are subsytems. Please define number to b Multiple user ount is the user
affected, it shall be considered as a | considered for "multiple users". count who are unable to access
Critical incident. services due to incidents. It depen
on severity of incident and Bank's
business location.
"Subsystem" refers to related
systems which are affected due to
b) High: In case any of the subsystem occurrence of particular incident
down causing high impact on busineg Please elaborate the definitions of and banking services are disrupted
4.e 28 operations and few clientare subsytems. Please define number to j Few Client is the user count who
affected, it shall be considered as a | considered for "few clients". are unable to access
High Severity incident. services due to incidents. It depen
on severity of incident anBank's
business location.
¢) Medium: In case an essential
functionality becomes unavailable Few services are the impacted
de o8 which is not actually hampering the | Please elaborate the defiiin of "few | services due to incidents. It depeng
' business but may impact few serviceg services" on severity of incident and Bank's
if not attended immediately will be business location.
termed as medium.
A) >3 Hours. 0.4% of yearly charges | 0.4% of yearly charges payable for
de o8 payable for manpower deployed for | manpower deployed for NOC for every No Chage
' NOC for every incident, Up to 10% of| incident, Up to 5% of manpower
total contract value deployed for NOC
B) > 2 Hours and |0.1% of yearly charges payable for
de o8 yearly charges payable for manpowel manpower deployed for NOC for every No Change
' deployed for NOC for every incident, | incident, Up to 5% of manpower
Up to 10% of total contract value deployed for NOC
de o8 B) >4.5 Hours . 0.2% of yearly chargg 0.2% of yearly charges payable for No Change

payable for manpower deployed for

manpower deployed for NOC for every,
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NOC for every incident, Up to 10% of
total contract value

incident, Up to 5% of manpower
deployed for NOC

C) >4 Hour s 083%bf <
yearly charges payable for manpower

0.05% of yearly charges payable for
manpower deployed for NOC for every

4.e 28 deployed for NOC for every incident, | incident, Up to 5% of manpower No Change
Up to 10% of total contract value deployed for NOC
C) >8 Hours. 0.1% of yearly charges | 0.1% of yearly charges payable for
de o8 payable for manpower deployed for manpower deployed for NOC for every No Change
NOC for every incident, Up to 10% of| incident, Up to 5% of manpower
total contract value deployed for NOC
The maximum aggregate cap on
account of penalty will be limited to
ili 0,
the overall ceiling of 10% of the total Bidder requestpenalty be limited to
4.e 29 contract amount. The contract can be Please refer amendment
. . 10% of yearly manpower charges
terminated if the overall penalty
exceeds 10% of the total contract
amount.
Bidder requests response time vary ag
a) The response time for all types of pe_r_cr|t|callty._B|dder recommends
. Critical- 15 mins
4.e 29 Help Desk services (related to networ . : Please refer amendment
. S . High- 30 mins
incidents shall be within 15 min. )
Medium- 2 hours
Low- 4 hours
c) First Information Report of any . . . . S
S : Please elaborate on information It includes information like incident
incidents should be communicated to - T . .
4.e 29 o . expected to be covered in First reporting time, impacted services,
the Bank within 4 hours from the time .
S Information Report users etc.
of occurrence of the incidengsue
_e) ROOt Cause Analysis (RCA) of any As RCA analysis may required detaile
incidents should be communicated to investigation, bidder requests relaxatig
4.e 29 the Bank within 24 hours from the gation, g . Please refer amendment
. for submission of RCA to 5 working
time of occurrence of the
. : days.
incident/issue.
The maximum aggregate cap on The maximum aggregate cap on
de 29 account of penalty will be limited to | account of penalty should be limited to Pleas refer amendment
' the overall ceiling of 10% of the total | the overall ceiling of 5% of the total
contract amount. contract amount.
If any incident occurred due to What will be the severity parameter to| Severity will be decided by analyzi
4.e 28 configurations changes or during the incident if the behaviour of network the root cause of the incident and

change management procedure aboy

is degradation(Slow) but not

impact occurred due to particular
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mentioned penalties will be applicable disruption(Nonfunctioning) (Also incident.
It will be bank’ g|incase of Application performance if
appropriate severity parameter to the| and caused by the ISP end).
incident.
We request Bank to nominate a SPO(
who will be available for the cordinatiol | ;o 1. ifie that, bank will have th{
and direction to execute the resolution team in place who will coordinate
4.e 28 Critical or High or Medium. or change required in Banks IT : .
infrasturcutre, network/security and provide necessaryrdgctions to
. execute the change requests.
architecture changes, network topolog
changes etc.
Total penalty amount for Incident
Restoration SLA for NOC = A + B + ( request to change the maximum
The maximum aggregate cap on aggregate cap on account of penalty w
account of penalty will be limited to | be limited to the overall ceiling of 5% g
4.e 29 the overall ceiling of 10% of the total | the total contract amount. The contrac] No Change
contract amount. Theontract can be | can be teminated if the overall penalty
terminated if the overall penalty exceeds 5% of the total contract
exceeds 10% of the total contract amount.
amount.
de o8 As per RFP Refer 'Penalty’ sheet for changes No Change
requested
Total penalty amount for Incident
Restoration SAfor NOC=A+B+C +
Total penalty amount for Incident The maximum aggregate cap on
Restoration SLA for NOC = A + B + ¢ account of penalty will be limited to the
The maximunaggregate cap on overall ceiling of 10% of the total 3% o
account of penalty will be limited to | Annualized contract amount. The
4.e 28 the overall ceiling of 10% of the total | contract can be terminated if the No Changes
contract amount. The contract can be overall penalty exceeds 10% of the tot
terminated if the overall penalty 3% of Annalized contract amount. In
exceeds 10% of the total contract case of Termination, Successful Bidde
amount. shall be paid for the goods delivered
and services rendered till the date of
termination
d) The maximum penalty during a d) The maximum penalty during a
measurement or invoicing period will | measurement or invoicing period will b
4.e 28 be capped to 10% of total FMS cost | capped t010%3% of total FMS cost No Changes
(NOC Resource) or invoicing value | (NOC Resource) or invoicing value
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during that measurement or invoicing
period.

during that measurement or invoicing
period.

28

Asset and Patch
Management
Solution

Bidder requests relaxation of SLA to 4

4.f 29 SLA High Critical Alerts hrs No Change
Bidder can execute command of roll
back within 1 hour. However, actual
Roll Back of patchesl hour from the | rollback on client system is dependant
4.f 29 time of intimation from the Bank to on factors outside bidders control such Accepted
roll back—C2 as systenavailaibility etc. Request to
limit roll back SLA to command
execution on Patch management tool
Reporting on Asset and Patch
Management As specified by the Bidder requests servidevel to be
Af 29 Bank— Service Level will be categorized C3 No Change
categorized under C2
ITAM client deployment For new
system§ and.for syst.ems due to Time to startfrom time bidder is
formatting/reinstallation— From the :
4.f 30 . - .| informed by Bank of new system Yes
time of provision of system credential availability or formatting/reinstallation
48 hours- Service Level will be
categorized under C2
Reporting on ITAM clients reporting
and nonreporting- Daily and as when| Bidderrequests service level to be
Af 30 required by the BankService Level categorized as C3 No Change
will be categorized under C2
Bidder requests service level calculatic
to consider systems which are not
Compliance ManagementService reporting due tobidders configuration
4.f 30 Level will be categorized as per of the system. Dependencies on user,| Accepted
compliance level of systems client, vendor, bank or bank's
infrastructure to be excluded from
service level
, Please refer RFP page No. 30, Poi
: . Please confirm all parameters
45 30 System Security/Patch Compliance considered for compliance tyidders no. 6 for system
Level . : patch(Applicable/approved patches
solution under System Security y
compliance level.
Once in a month and as when requirg Pleaseconfirm the actions and targets It is clarified that, action and target
4.f 30 by the Bank Service Level will be expected from bidder for adhering to '

categorized under C2

service level.

are as per the scope of the RFP.
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2 to 5 incidents- 2% (Per Incident) of
tool (purchased through this RFP) AM
cost ofhardware & software (yearly)

We request Bank to modify the clause
as

2 to 5 incidents- 0.5% (total Incident)
of tool (purchased ttough this RFP)

4.f 30 will be charged subject to a maximun] quaterly AMC cost of hardware & Please Refer Amendment
of five year AMC cost of hardware & | software will be charged subject to a
software of overall tool purchased maximum of 5% of quaterly AMC cost
through this RFP hardware & software of overall tool
purchased through this RFP
We request Bank to modify the cise
Above 5 incidents 2.5% (peiincident | as
up-to 15%) of tool (purchased througll Above 5 incidents 1% (total incident)
this RFP) AMC cost of hardware & of tool (purchased through this RFP)
4.f 30 software (yearly) will be charged quaterly AMC cost of hardware & Please Refer Amendment
subject to a maximum of five year AM software) will be charged subject to a
cost of hardware & software of overall maximum of 5% of quaterly AMC cost
tool purchased through this RFP hardware & software of overall tool
purchased through this RFP
We request Bank to modify the clause
5 to 10 incidents-0.5 % (Per Incident)| as
of tool (purchased through this RFP) | 5 to 10 incidents-0.25 % (total
AMC cost of hardware & software Incident) of tool (purchased through
4.f 30 (yearly) will be charged subject to a | this RFP) quaterly AMC cost of Please Refer Amendment
maximum of five year AMC cost of hardware & software will be charged
hardware & software of overall tool | subject to a maximum of 5% of quater
purchased through this RFP AMC cost ohardware & software of
overall tool purchased through this RF
11 to 20 incidents-0.75 % (Per \;\;e request Bank to modify the clause
Incident up to 10%) of tool (purchase 11 to 20 incidents-0.5 % (total Incident
through this RFP) AMC cost of .
hardware & software (yearly) will be of tool (purchased through this RFP)
4.f 30 . : ' quaterly AMC cost of hardware & Please Refer Amendment
charged subject t@a maximum of five . :
software will be charged subject to a
year AMC cost of hardware & softwar ; % of quaterlv AMC cost
of overall tool purchased through this maximum of 5% of g y
REP hardware & software Qf overall tool
purchased through this RFP
Above 20 incidents 1 % (Per Incident| Werequest Bank to modify the clause
4.f 31 up to 15%) of tool (purchased througl as Please Refer Amendment

this RFP) AMC cost of hardware &

Above 20 incidents 0.75 % (total
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software (yearly) will be charged
subject to a maximum of five year AM
cost of hardware & software of overal
tool purchased through this RFP

Incident of tool (purchased through thi
RFP) quaterly AMC cost of hardware &
software will be charged subject to a
maximum of 5% of quaterly AMC cost
hardware & software of overaibol
purchased through this RFP

10 to 20 incidents-0.5 % (Per
Incident) of tool (purchased through
this RFP) AMC cost of hardware &

We request Bank to modify the clause
as

10 to 20 incidents-0.25 % (total
Incident of tool (purchased through th

4.f 31 software (yearly) will be charged RFP) quaterly AMC cost of hardware § Please Refer Amendment
subject to a maximum of five year AM software will be charged subject to a
cost ofhardware & software of overall| maximum of 5% of quaterly AMC cost
tool purchased through this RFP hardware & software of overall tool
purchased through this RFP
Above 20 incidents0.75 % (Per \all\ée request Bank to modify the clause
i 0,
Incident up to 10%) of tool (purchase Above 20 incidents 0.5 % (total
through this RFP) AMC cost of :
hardware & softwareyearly) will be Incident of tool (purchased through th
4.f 31 . ; . | RFPyuaterly AMC cost of hardware &| Please Refer Amendment
charged subject to a maximum of five . )
software will be charged subject to a
year AMC cost of hardware & softwar .
.| maximum of 5% of quaterly AMC cost
of overall tool purchased through this
REP hardware & software of overall tool
purchased through this RFP
The maximum aggregate cap on The maximum aggregate cap on
45 31 account of pe_n_alty wlilbe limited to account of pe_n_alty should be limited t( No Change
the overall ceiling of 10% of the total | the overall ceiling of 5% of the total
contract amount. contract amount.
These definitions do not correspond tg
industry defined service levels for asse
and patch management. Typically they
are measured as
Asset & Patch Management for Patch ManagementPercentage of
4.f 30 Severity Level C1(A), C2 and C3 devices patched. This is measured at Please refer to RFP Page no.30,,

Definitions

successate of 98% for a quarter.
Asset ManagementPercentage of
assets matching with data provided
either manually or through asset

management solution. This is measure

Point 6 for patch compliance level.
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at success rate of 988%.
Request bank to amend the RFP to
reflect appropriate definitins.

Penalty Terms for the above Activity
1. For Severity LevelC1 (A)

b) 2 to 5 incidents-2% (Per Incident)
of tool (purchased through this RFP)
AMC cost of hardware &oftware
(yearly) will be charged subject to a
maximum of five year AMC cost of
hardware & software of overall tool

Request Indian Bank to please amend
the clause as below.

1. For Severity LevelC1 (A)

b) 2 to 5 incidents-0.5% (Per Incident)
of tool (purchased through this RFP)
AMC cost of hardware & software
(yearly) will be charged subject to a
maximum of one year AMC cost of

4.f 30 purchased through this RFP hardware & software of overall tool Please Refer Amendment
c) Above 5 incidents 2.5% (per purchased through this RFP
incident upto 15%) of tool (purchased c) Above 5 incidents 1 % (per incidnt
through this RFP) AMC cost of ) of tool (purchased through this RFP)
hardware &software (yearly) will be | AMC cost of hardware & software
charged subject to a maximum of five| (yearly) will be charged subject to a
year AMC cost of hardware & softwar] maximum of one year AMC cost of
of overall tool purchased through this| hardware & software of overall tool
RFP purchased through this RFP
2. ForSeverity Level C2 (B) Request Indian Bank to please amend
b) 5 to 10 incidents- 0.5 % (Per the clause as below.
Incident) of tool (purchased through | 2. For Severity LevelC2 (B)
this RFP) AMC cost of hardware & b) 5 to 10 incidents- 0.5 % (Per
software (yearly) will be charged Incident) of tool (purchased through
subject to a maximum of five year AM this RFP) AMC cost of hardware &
cost of hardware & software of overal| software (yearly) will be charged
tool purchased though this RFP subject to amaximum of one year AMC
c) 11 to 20 incidents 0.75 % (Per cost of hardware & software of overall
45 30 Incident up to 10%) of tool (purchase( tool purchased through this RFP Please refer amendment

through this RFP) AMC cost of
hardware & software (yearly) will be
charged subject to a maximum of five
year AMC cost of hardware & softwar
of overall tool purchasethrough this
RFP

d) Above 20 incidents1 % (Per
Incident up to 15%) of tool (purchase
through this RFP) AMC cost of

hardware & software (yearly) will be

c¢) 11 to 20 incidents 0.75 % (Per
Incident up to 10%) of tool (purchased
through this RFP) AMC cost of hardwg
& software (yearly) will be charged
subject toa maximum of one year AMC
cost of hardware & software of overall
tool purchased through this RFP

d) Above 20 incidents1 % (Per
Incident ) of tool (purchased through

this RFP) AMC cost of hardware &

Page68 of 162




e A a e Clarifications for RFP ref: CO/ITD/CNW/2145/R1/2020-21 for Selection of Network Integrator for Supply, Installation and Integration
o P of Network, ITSM, Asset and Patch Management Solution including Maintenance Services of Network Management, Asset Management,

Patch Management and Network Equipment

Date: - 03.06.2020

charged subject to a maximum of five
year AMC cost of hardware & softwar
of overall tool purchasethrough this
RFP

software (yearly) will be charged
subject to a maximurof one year AMC
cost of hardware & software of overall
tool purchased the

3. For Severity LevelC3 ©

b) 10 to 20 incidents 0.5 % (Per
Incident) of tool (purchased through
this RFP) AMC cost of hardware &
software(yearly) will be charged
subject to a maximum of five year AM
cost of hardware & software of overal
tool purchased through this RFP

Request Indian Bank to please amend
the clause as below.

a) 1 to 10 incidents No penalty

b) 10 to 20 incidents 0.25% (Per
Incident) of tool (purchased through
this RFP) AMC cost of hardware &
software (yearly) will be charged
subject to a maximum of one year AM
cost of hardware & software of overall
tool purchased through this RFP

c¢) Above 20 incidents).25 % (Per
Incident ) of tool (purchased through
this RFP) AMC cost of hardware &

absent beyond the permissible period
penalty @ Rs.10,000per day will be
charged. However, the total amount @
penalty deducted per month will be

pegged at monthly charges payable f

engineer if absence more than
permissible period from Rs 10000 to R
1000 /per day.

Al sl ¢) Above 20 incidents0.75 % (Per software (yearly) will be charged Please refer amendment
Incident up to 10%) of tool (purchaseq subject to a maximum of one year AM
through this RFP) AMC cost of cost of hardware & software of overall
hardware & softwae (yearly) will be | tool purchased through this RFP
charged subject to a maximum of five| Total penalty amount for Asset & Patc
year AMC cost of hardware & softwar] Management Solution=A +B + C
of overall tool purchased through this| The maximum aggregate cap on
RFP account of penalty will be limited to the
overall ceiling of 10% of the total one
year contract amount. The contract ca
be terminated if the overall penalty
exceeds 10% of the total contract
amount.
- The Asset and Patch Management
Engineer) on shift must be ava|la}ble Bidder assumes that these leave are
and replacement should be provided )
during the absence/leave period of apart from thg bank hplldays and weel
engineers. For each day the engineer off 9f the engineers, bidder request
4.f 33 ) Indian Bank to reduce the penalty for | Please refer amendment
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the particular Engineer.

Total penalty amount for Asset & Patg
Management Solution=A+B + C
The maximum aggregate cap on
account of penalty will be limited to

Total penalty amount for Asset & h
Management Solution=A+B + C

The maximum aggregate cap on
account of penalty will be limited to the
overall ceiling of 10% of the total 3% o
Annualized contract amount. The

4.f 31 the overall ceiling of 10% of the total | contract can be terminated if the No Change
contract amount. The contract can be| overall penalty exceeds 10% of the tot
terminated if the overall penalty 3% of Annualized contract amount. In
exceeds 10% of the total contract case of Termination, Successful Bidde
amount. shall be paid for the goods delivered
and services rendered till the date of
termination
- If there is any delay in
deployment/replacement of L2
engineer for 1 month or more, 25% 39
of the monthly charges payable for tot:
- If there is any delay in L2 engieers will be deducted as
deployment/replacement of L2 penalty every month.
o, 33 engineer for Imonth or more, 25% of | The overall maximum penalty includin No Chande
' the monthly charges payable for total| liquidated damages, if any that can be 9
L2 engineers will be deducted as imposed on Successful Bidder under
penalty every month. this proposal contract shall not exceed
3% of the Annualized Contract Value
and penalty for a givemonth should
not be more than 3% of monthly invoig
value
Once in a month and as when requirg Please confirm the actions and targety , . o .
) : : : It is clarified that, action and target
30 by the Bank Service Level will be expected from bidder for adhering to
. . are as per the scope of the RFP.
categorized under C2 servicelevel.
Once in a month and as when require Please confirm the actions and targets |, . s .
. . . . It is clarified that, action and target
30 by the Bank Service Level will be expected from bidder for adhering
. . are as per the scope of the RFP.
categorized under C2 service level.
Once in 6 monthsService Level will Please confirm the actions and_targets It is clarified that, action and target
30 . expected from bidder for adhering to
be categorized under C2 : are as per the scope of the RFP.
service level.
30 For Severity LevelC1 (A) Bidder requests penalty to be charged Pleasaefer amendment

for billing period subject to maximum g
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10% yearly AMC cost of software
purchased through this RFP

30

For Severity LevelC2 (B)

Bidder requests penalty to be charged
for billing period subject to maximum @
10% yearly AMC cost of software
purchased through this RFP

Please refer amendment

30

3. For Severity LevelC3 ©

Bidderrequests penalty to be charged
for billing period subject to maximum g
10% yearly AMC cost of software
purchased through this RFP

Please refer amendment

30

All Severity Levels

Incidents to be considered for
calculation limited to incidents on
platform/tools provided by the bidder
under this RFP

No Change

30

Vulnerability Management

We understand Vulnerability
Management excludes actual VAPT
testing but includes implementation of
VAPT recommendations. Request to
clarify.

Yes.

30

PatchManagement Service Levels for
roll-out

Request bank to amend the RFP with
following recommendations as the
given service levels have a hugh impa
on the banks network and servers and
can potentially cause impact to bank's
operations.

Critical PatchesroServers 8 Hours
post testing and approval from Bank.
Medium/Low Critical Patches on Serve
- within 24 hours post testing and
approval from Bank.

Desktop/Laptops 4 Business day for
complete roltout.

Zero Day Patchesawithin 4 hours post
testingand approval from Bank on
Servers

24 Hours post testing and approval

No Change; Patch will be installed
only after getting approval from
bank.
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from Bank on desktops/laptops

Unsupported version of devices from
OEM, will be excluded from SLA
calculations.

charged
five year AMC cost of hardware &

subject

Can penalty cap be for one quarter of

30 software of overall tool purchased tf;zf:)mcular equipment rather than 5| No Change
through this RFP Y '
e The Successful
maintain a panel of Engineers to
ensure that proper substitutes are
provided in case any of the permaner
Epgmeers proceed on leave. Succesg Bidder request bank to remove the
Bidder has to ensure that the . .
. . below clause from this section.
Engineers continue to work for at leasg
4.9 31 oneyear in the bank premises. The Successful Bidder has to ensure that t No Change
exceptions are to be notified to the ) )
. Engineers continue to work for at least
bank and suitable replacements must one vear in the bank premises
be provided The substitute Engineer y P '
must be provided a handoff of 1
month duration in
DC/DR/HO locations and a handoff o
29 SLA for manpower weeks at Znal Offices.
support: © The wven d. or shou Bidder will ensure the 24*7 operation
shadowresources during the absence o .
. X where ever specifically called in RFP.
of regular engineers while on leave /
shift duties / availing holidays declare . .
. But wherever only one seat is asked i.
4.9 31 by the bank / availing Compensatery . Please Refer Amendment
General Shift the clause for shadow
off. These shadow resources also : . )
o resource will not be available during
should have the same qualifications g, .. .
: : . availing holidays declared by the ban
given in the table and be in the roli$ / availing Compensatorgff."
the bidder company. 9 P yi-
e« The vendor s hou 1)Bidder requests backup engineer
shadow resources during the absencg provisioning in cases where absence
49 31 of regular engineers while on leave / | exceeds 2 days No Change

shift duties / availing holidays declare
by the bank / availing Compensatery

off. These shadow resources also

2) Bidder requests that the deployed
resource may be on rolls of bidder or

bidder's authorized partner depending
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should have the same qualifications g
given in the table and be in the rolls o
the bidder company.

on the roll of the permanent engineer

Shifting support staff to other locations
in different cities will result in additiong

° Bank reserves expenses for the support staff and
4.9 31 support staff to other locations of the | . . . No Change
Bank as per its requirement. mcrea;ed attrition. Reque;t t'h|s clause
to be limted to locations within the
same city
e Maximum of 18 d
absence in a year is admissible for
engineers at Zonal Offices. For each
day the engineer is absent beyond th
permissible period penalty @ Request revision of penalty to Rs
49 31 Rs.10,000/per day will be charged. | 1000/day Please Refer Amendment
However, the total amount of penalty
deducted pe month will be pegged at
monthly charges payable for the
particular Engineer.
As per bank’s reqg
reservesthe right to instruct .
successful bidder for deploying Would these Iocathns be t_he same
4.9 31 " : : where the Zonal offices exists. If not, | Please Refer Amendment No.
additional L1 engineers at the desired could you pls specify the locations
locations for the same cost quoted fol
L1 engineer in reverse auction
The Successful Bidder has to maintail The Successful Bidder has to maintain
a panel of Engineers to ensure that | panel of Engineers to ensure that
proper substitutes are provided in cag proper substitutes are provided in case
any of the permanent Engineers any of the permanent Engineers
proceed on leave. Successful Bidder | proceed on leave. Successful Bidder h
has to ensure that the Engineers to ensure that the Engineers continue
4g 31 continue to work for at least one year| to work for at least one yar in the bank No Change

in the bank premises. The exceptions
are to be notified to the bank and
suitable replacements must be
provided The substitute Engineer mus
be provided a handoff of 1 month
duration in Bank’
locations and a handoff of 2 weeks at]

premises. The exceptions are to be
notified to the bank and suitable
replacements must be provided The
substitute Engineer must be provided
handoff of 2 week
setup at DC/DR/HO locations and a
handoff of 1 week at Zon&ffices
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Zonal Ofices
Require more clarification. We
gnderstand,bank reserves the right to Itis clarified that Bnk may request
. . increase/decrease/add support staff af . . s
Bank reserves the right to shift these . o o h . service provider for shifting of
; any location within India with prior . L2
49 31 support staff to other locations of the ! . . resources within same city in case
. . notice to the service provider but : .
Bank, as per its requirement. s . bank shift the location of
shifting of staffs from one location to operations
another is under the jurisdiction of P '
service provider.
Since these L1+ resources are Badge
resource we need minimum 90 days td
rehire the resource with the required
« | f there i s any| credentials/qualification given in
deployment/replacement of L1+ eligibility criteria.
engineer for 1 month or more, 10% of
49 32 the monthly chargepayable for total | Or Request Bano change this as No Change
L1+ engineers will be deducted as Partner Resource.
penalty every month.
Also monthly charges payable for
individual L1+ engineer will be deductg
as penalty every month
Since these are Badge resource, biddg
. need minimum 90 days to rehire the
e | f there is any . )
resource with the required
deployment/replacement of L2 . e . .
: credentials/qualification given in
4 32 engineer for 1 month or more, 10% of cligibility criteria No Chande
9 the monthly charges payable for total gibiity ' 9
Line;:,?lrg/eerrs Vr\]lqlgr?tethdUCted as Also monthly charges payable for
P y y ’ individual L2 engineer will be deducted
as penalty every month
e The defined nunmn
seats on shift at Centralized NOC anc
L1+ seats at Data centre and DR Site
must be always available and Request revision of penalty to Rs
4.9 32 replacement should be provided q P y Please Refer Amendment
. . 1000/day
during the absence/leave period of
engineers. For each day the engineer
absent beyond the permissible period
penalty @ Rs.10,000per day will be
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charged. However, the total amount g
penalty deducted per month will be
pegged at monthly charges payable f
the particular Engineer.
Maximum of 18 days leave of absenc The Paid Leave and Casual Leave shq
in a year is admissible for engineers ¢ be-as per Government of India .
Zonal Offices. For each day the guidelines. For each day the engineer
engineeris ab.sent beyond the absent beyond the permissible period
permissible period penalty @ penalty @ Rs.1,000per day will be
4.9 32 Rs.10,000/per day will be charged charged. However, the total amount of] Please refer amendment
However, the total amount of penalty penalty deducted per month will be
deducted per month will be pegged a pegged at monthly charges payable fo
monthlv charges pavable for the the particular Engineer. We request yg
articulyar Enginegr y to make this applicable for all L1 and
P 9 L1+ resources.
If there is any delay in If there is any delay in
deployment/replacement of L1+
deployment/replacement of L1+ : 0
engineer for 1 month or more, 10% of engineer for 1 month or more, 10% of .
4.9 32 the monthly charges payable ,for it the yearly charges payable for that L1{ Applies to all (L1+) NOC resourceg
L1+ engineers will be deducted as engineer will be deducted as penalty
enalty every month every month. This applige all L1 and
P y y ' L1+ resources.
If there is any delay in If there is any delay in
deployment/replacement of L2
deployment/replacement of L2 . 0
engineer for 1 month or more, 10% of engineer for 1 month or more, 10% of .
4.9 32 the monthly charges payable ’for total the Yearly charges payable for that L2| Applies to all (L2) NOC resources
L2 engineers will be deducted as engineer will be deducted as penalty
enalty every month every month. This applies to alll L2
P y y resources.
Maximum of 18 davs leave of absenc The Paid Leave and Casual Leave shc
. : day . be as per Government of India
in a year is admissible for engineers. S .
For each day the engineer is absent guidelines. For each day the engineer
beyond the permissible period penalt absent beyond the perm|SS|bIg period
49 32 @ Rs.15,000/per day will be charged. gﬁ;?ltﬁ %s;éi’gf?ﬁ:zgg( avr\:qll(l)l?r?t of Please Refer Amendment
However, the total amount of penalty &d. ’ .
deducted per month wilbe pegged at penalty deducted per month will be
monthly charges payable for the pegged at monthly charges payable fo
articular Enaineer the particular Engineer. This applies tg
P 9 all L2, L3 resources.
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. . If there is any delay in
If there is any delay in
deployment/replacement of L3
deployment/replacement of L3 .
. engineer for 1 math or more, 10% of
engineer for 1 month or more, 10% of
4.9 32 the yearly charges payable for that L3| No Change
the monthly charges payable for total ; :
. . engineer will be deducted as penalty
L3 engineers will be deducted as : :
every month. This applies to all L3
penalty every month.
resources.
If there is any delay in . If there is any delay in
deployment/replacement of Project .
. . deployment/replacemat of Project
Manger/Operation Manager engineer . )
Manger/Operation Manager engineer
4.9 32 for 1 month or more, 25% of the No Change
. for 1 month or more, 10% of the yearly
monthly charges payable for Project .
. charges payable for Project Manger w
Manger will be deducted as penalty
be deducted as penalty every month.
every month.
If there is any delay in If there is any delay in
deployment/replacement of Tool deployment/replacement of Tool
4 32 engineer (IFor ITSM for 1 month or | engineer (1 For ITSM for 1 month or No Chanae
9 more, 25% of the monthly charges more, 10% of the yearly charges 9
payable for engineer will be deducted, payable for egineer will be deducted
as penalty every month. as penalty every month.
e Maximum of 18 d
absence in a year is admissible for
engineers. For each day the engineer
absent beyond the permissible period Request revision of penalty to Rs
49 33 penalty @ Rs.15,000per day will be q P y Please Refer Amendment
2000/day
charged. However, the total amount @
penalty deducted per month will be
pegged at monthly charges payable f
the particular Engineer.
If the rgdgpl_oy(nent/_smftmg IS the_ | Itis clarified that Bank may reques
SLA for Manpower |same cityitisfine with us, however ifi ) . .
. . . . o service provider for shifting of
reserveghe right to shift these different city, then this is to be mutually o L2
4.9 31 . . resources within same city in case
support staff to other locations of the | discussed and agreed. We requbsik . .
) . . | bank shift the location of
Bank, as per its requirement to make necessary amendment to this :
operations.
clause to reflect the same.
As per . b a n k''s req timelines to deploy the additional
reserves the right to instruct successf
49 31 : . o resource would b 10 weeks from PO | Please refer amendment
bidder for deploying additional L1 .
. . : for such additional resources.
engineers at the desired locations for
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the same cost quoted for L1 engineer
in reverse auction.

4.9

31

Maximum of 18 days leave of absenc
in a year is admissible for engineers ¢
Zonal Offices. For each day the
engineer is absent beyond the
permissible period penalty
@Rs.1M00/- per day will be charged.
However, the total amount of penalty
deducted per month will be pegged al
monthly charges payable for the
particular Engineer.

Bidder assumes that these leaves are
apart from the bank holidays and weel
off of the engineers, bidder request
Indian Bank to reduce the penalty for
engineer if absence more than
permissible period from Rs 10000 to R
1000 fper day

Yes, 18 days leavese apart from
the bank holidays. Please Refer
Amendment

4.9

32

Maximum of 18 days leave of absenc
in a year is admissible for engineers.
For each day the engineer is absent
beyond the permissible period penalty
@ Rs.15,000/per day will be charged,
However, the total amount of penalty
deducted per month will be pegged a
monthly charges payable for the
particular Engineer.

Bidder assumes that these leaves are
apart from the bank holidays and week
off of the engineers, bidder request
Indian Bank taeduce the penalty for
engineer if absence more than
permissible period from Rs 15000 to R
5000 Fper day.

Yes, 18 days leaves are apart from
the bank holidays. Please Refer
Amendment

4.9

32

Maximum of 18 days leave of absenc
in a year is admissibfer engineers at
DR for NOC (L2 and L3 Resources).
each day the engineer is absent
beyond the permissible period penalty
@ Rs.10,000/per day will be charged.
However, the total amount of penalty
deducted per month will be pegged a
monthly charges ayable for the
particular Engineer

Bidder assumes that these leave are
apart from the bank holidays and week
off of the engineers, bidder request
Indian Bank to reduce the penalty for
engineer if absence more than
permissible period from Rs 10000 to R
2000 /-per day

Yes, 18 days leaves are apart fron
the bank holidays. Please Refer
Amendment

4.9

33

Maximum of 18 days leave of absenc
in a year is admissible for engineers &
admin offices (DC/HO/DR). For each
day the engineer is absent beyond th
permissible period penalty @
Rs.10,000/per day will be charged.
However, the total amount of penalty

deducted per month will be pegged a

Bidder assumes that these leave are
apart from the bank holidesyand weeks|
off of the engineers, bidder request
Indian Bank to reduce the penalty for
engineer if absence more than
permissible period from Rs 10000 to R
1000 /per day.

Yes, 18 days leaves are apart from
the bank holidays. Please Refer
Amendment
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monthly charges payable for the
particular Engineer.

For each day the engineer is absent

Will the penalty be applicable in case
backup engineer is provied during the

No, However lts clarified that
when successful bidder fails to
provide backup engineer of similar

4.9 32 beyond the permissible period penalty " . : . .
. primary resource absenteeism? Pleas¢ skill set in absence of primary
@ Rs.10,000/per day will be charged . . ’
clarify resource, penalty will be levied as
per RFP .
. . Based on our experience we have see
If there is any delay in :
that to replace a L3 engineer and/BiM
deployment/replacement of L3 . : :
. . a notice period of 6®0 days is
engineer for 1 month & If there is any
4.9 32 ; mandate. Can we request the customg No Change
delay in deployment/replacement of ) .
. : to relook at increasing the replacemen
Project Manger/Operation Manager | ..
. timeframe from 1 month to at least 2
engineer for 1 month
months?
- If there is any delay in
deployment/replacement of L1
engineer for 1 month or more, 10% 39
of the monthly charges payable for tot:
- If there is any delay in L1 engineersvill be deducted as
deployment/replacement of L1 penalty every month. Notwithstanding
engineer for 1 monttor more, 10% of | anything to the contrary elsewhere
49 32 the monthly charges payable for total| contained in this or any other contract No Change
L1 engineers will be deducted as between the parties, the aggregate
penalty every month. penalty including liquidated damages,
that can be deducted under this RFP i
a month shdlbe restricted to a
maximum of 3% of the service charge
payable to the bidder for that month.
- If there is any delay in - If there is any day in
deployment/replacement of L1+ deployment/replacement of L1+
engineer for 1 month or more, 10% of engineer for 1 month or more, 10% 39
the monthly charges payable for total| of the monthly charges payable for tot:
4g 32 L1+engineers will be deducted as L1+ engineers will be deducted as NO Change

penalty every month.

- If there is any delay in
deployment/replacement of L2
engineer for 1 month or more, 10% of

the monthly charges payable for total

penalty every month.

- If there is any delay in
deployment/replacement of L2
engineer for 1 month or more,0% 3%

of the monthly charges payable for totz
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L2 engineers will be deducted as
penalty every month.

L2 engineers will be deducted as
penalty every month.

The overall maximum penalty including
liquidated damages, if any that can be
imposed on Successful Bidder under
this proposal contract shall not exceed
3%of the Annualized Contract Value
and penalty for a given month should
not be more than 3% of monthly invoig
value

- If there is any delay in
deployment/replacement of L3
engineer for 1 month or more, 10% of
the monthly chargepayable for total
L3 engineers will be deducted as
penalty every month.

- If there is any delay in
deployment/replacement of Project
Manger/Operation Manager engineer

- If there is any delay in
deployment/replacement of L3
engineer for 1 month or more, 10% 39
of the monthly charges payable for tot:
L3 engineers will be deducted as
penalty every month.

- If there is any delay in
deployment/replacement of Project
Manger/Operation Manager engineer
for 1 month a more, 25% 3% of the
monthly charges payable for Project
Manger will be deducted as penalty
every month.

4.9 32 for 1 month or more, 25% of the - If there is any delay in No Change
monthly charges payable for Project | deployment/replacement of Tool
Manger will be dedu@d as penalty engineer (1 For ITSM for 1 month or
every month. more, 25% 3% of the monthly charges
- If there is any delay in payable for engineewill be deducted
deployment/replacement of Tool as penalty every month.
engineer (1 For ITSM for 1 month or | The overall maximum penalty includin
more, 25% of the monthly charges liquidated damages, if any that can be
payable for engineer will be deducted imposed on Successful Bidder under
as penalty every month. this proposal contract shall not exceed
3% of the Annualized Contract Value
and penalty for a given nmth should
not be more than 3% of monthly invoic
value
- If there is any delay in - If there is any delay in
49 33 deployment/replacement of L2 deployment/replacement of L2 No Change

engineer for 1 month or more, 10% of

engineerfor 1 month or more, 10% 3%
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the monthly charges payable for total
L2 engineers will be deducted as
penalty everymonth.

- If there is any delay in
deployment/replacement of L3
engineer for 1 month or more, 10% of
the monthly charges payable for total
L3 engineers will be deducted as
penalty every month.

of the monthly charges payable for totg
L2 engineers will be deducted as
penalty every month.

- If there is any delay in
deployment/replacement of L3
engineer for 1 month or more, 10% 39
of the monthly charges payable for tdtg
L3 engineers will be deducted as
penalty every month.

The overall maximum penalty includin
liquidated damages, if any that can be
imposed on Successful Bidder under
this proposal contract shall not exceed
3% of the Annualized Contract Value
and penaltyfor a given month should
not be more than 3% of monthly invoig
value

4.9

33

- If there is any delay in
deployment/replacement of L1
engineer for 1 month or more, 25% of
the monthly charges payable for total
L1 will be deducted as penalgyery
month.

- If there is any delay in
deployment/replacement of L2
engineer for 1 month or more, 25% of
the monthly charges payable for L2
engineers will be deducted as penalty
every month.

- If there is any delay in
deployment/replacement of Tool SME
for 1 month or more, 25% of the
monthly charges payable for total SM
engineers will be deducted as penalty
every month.

- If there is any delay in
deployment/replacement of L1
engineer for 1 month or more, 25% 39
of the monthly charges payable for tot:
L1will be deducted as penalty every
month.

- If there is any delay in
deployment/replacement of L2
engineer for 1 month or more, 25% 39
of the monthly charges payable for L2
engineers will be deducted as penalty
every month.

- If there is any delay in
deployment/replacement of Tool SME
for 1 month or more, 25% 3% of the
monthly charges payable for total SME
engineers will be deducted as penalty
every month.

The overall maximum penalty includin
liquidated damages, if any that can be
imposed on Successful Betdunder

this proposal contract shall not exceed

3% of the Annualized Contract Value

No Change
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and penalty for a given month should
not be more than 3% of monthly invoig
value

4.9

33

e Maxi mum of 18 d
absence in a year is admissible for
engineers at DR for NOC (L2 and L3
Resources). For each day the engine
is absent beyond the permissible
period penalty @ Rs.10,0003er day
will be charged. However, the total
amount of penalty deducted per
month will be pegged at monthly
charges payabilfor the particular
Engineer.

Request revision of penalty to Rs
1000/day

No Change

30

4.9

32

For each day the engineer is absent
beyond the permissible period penalty
@ Rs.10,000/er day will be charged

Request revision of penalty to Rs
1000/day

Please Refer Amendment

4.9

33

e | f there is any
deployment/replacement of L1
engineer for 1 month or more, 25% of
the monthly charges payable for total
L1 will be deducted as penalty every
month.

Request limitation to 10% of monthly
charges

No Change

SLA for ITSM, Ass¢
and Patch
Management

4.9

33

- If there is any delay in
deployment/replacement of L2
engineer for 1 month or more, 25% of
the monthly charges payable for L2
engineers will be deducted as penalty
every month.

Requestimitation to 10% of monthly
charges

No Change

4.9

33

e | f there is any
deployment/replacement of Tool SME
for 1 month or more, 25% of the
monthly charges payable for total SM
engineers will be deducted as penalty
every month.

Requestimitation to 10% of monthly
charges

No Change

4.9

32

For each day the engineer is absent
beyond the permissible period penalty
@ Rs.10,000/per day will be charged,

Request revision of penalty to Rs
1000/day

Please Refer Amendment

4.9

35

e | f there is any

Request limitation to 10% of monthly

No Change
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deployment/replacement of L2
engineer for 1 month or more, 25% of
the monthly charges payable for total
L2 engineers will be deducted as
penalty every month.

charges

The maximum aggregate cap on
account of penalty will be limited to
the overall ceiling of 10% of the total

The maximum aggregate cap on
accourn of penalty will be limited to the
overall ceiling up to 10% of manpower

No Change, Please refer

4.9 29 contract amount. The contract can bel deployed for NOC The contract can b .
. . . . amendment for overall SLA cappin
terminated if the overall penalty terminated if the overall penalty
exceeds 10% of the total contract exceeds 10% of manpower deployed f
amount. NOC
5. Tool (Software and Hardware) .
Payment along with AMC. We reguest for the following Payment
5.b) Network and Telecom terms :
: . Hardware/Software to be paid 100% a
Management charges for the links . )
including other related logistics the time of delivery.
9 9 Product AMC : YegrAdvance
5.¢) AMC charges for network .
. Network and Telecom Charges :
5 33 equipments . No Change
5.d) Manpower charges Payable Quarterly in Advance
' X Network AMC to be Yearly Advance
quarterly in arears for actual number }
. Manpower Charges : Monthly Advance
of engineers deployed. ]
' oo i Payment terms : 30 days from date of
5.e) Link commissioning and shifting : .
; Invoice and Late payment fee applicak
charges- Payable on completion of
o @ 2% per month beyond the due date
the activity.
31 Payment Terms i) On Delivery of tools including i) On Delivery of tools including
software and hardware-50 % software and hardware-90 %
ii) On successful Installation of tool ar ii) On Signoff 15 %
moving the solution to productior 35 | iv) Tool AMC charges for hardware aft
% iii) On Signo# 15 % warranty— Payable yearly in advance)
iv) Tool AMC charges for hardware | ATS Charges for softwar@ayable
5 33 after warranty— Payable half yearly in| yearly in advance. 5.b) Network an No Change

arrears v) ATS Charges for software
Payable half yearly in arrears. 5.b
Network and Telecom Management
charges for the links including other
related logistics— Quarterly in arrears
for actual number of links available,

monitored and reflected in NO®als.

Telecom Mangement charges for the
links including other related logistics.
Quarterly in advance for actual numbe
of links available, monitored and
reflected in NOC tools.

5.c) AMC charges for network

equipments— Payable yearly in advanc
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5.¢c) AMC charges for network
equipments—Payable half yearly in
arrears

5.d) Manpower chargesPayable
quarterly in arrears for actual number
of engineers deployed.

5.e) Link commissioning and shifting
charges- Payable on completion of
the activity.

5.d) Manpower chargesPayable
quarterly in arrears for actual number
of engineers deployed.

5.e) Link commissioning and shifting
charges-Payable on completion of the
activity.

5. Payment Terms

5. a) Tool (Software and Hardware)
Payment along with AMC

i) OnDelivery of tools including
software and hardware-50 %

if) On successful Installation of tool ar
moving the solution to productior 35

5. Payment Terms

5. a) Tool (Software and Hardware)
Payment along with AMC

i) On Delivery of tools including
software and hardware 90 %

i) On successful Installation of tool an

5 33 % moving the solution tgroduction—5 % | No Change
iii) On Signoff 15 % iif) On Signoff5 %
iv) Tool AMC charges for hardware | iv) Tool AMC charges for hardware aft
after warranty— Payable half yearly in| warranty— Payable yearly in advance
arrears v) ATS Charges for softwarBayable
v) ATS Chiges for software Payable | yearly in advance
half yearly in arrears
. . . . Requested that 100% payment be ma
5 33 1) On Delivery of tools including on Delivery of all tools including No Change
software and hardware 50 %
software and hardware
Iv) Tool AMC charges for hardware_ iv) Tool AMC charges for hardware aft
5 33 after warranty— Payable half yearly in . No Change
warranty— Yearlyin Advance
arrears
5 33 V) ATS Chgrges for softwarBayable | v) ATS.Charges for softwarBayable No Change
half yearly in arrears] Yearly in Advance
5'C).AMC charges for network . Request this to be revised to Annual
5 34 equipments— Payable half yearly in No Change
advance
arrears
5.c AMC charges for network . AMC charges for network equipments
5 34 equipments— Payable half yearly in . No Change
Payable yearly in advance
arrears
5 34 5.c) AMC charges for network 5.c) AMC charges for network No Change
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equipments— Payable half yearly in equipments—Yearly in Advance
arrears
We request the the bank to consider
the following amendment to proposed
5a0n delivery of software and Payme_nt terms.
On delivery of software and hardware
hardware- 50%,
80%,
Install- 35%,
5 33 ; Install- 10%, No Change
signoff- 15% .
. signoff- 10%
AMC Chargeshalf yearly in arrears .
ATS ChargedalfYearly In arrears AMC Chargesyearly in Advance
9 y ATS Chargesrearly In Advance, as ou
partner OEMs will charge yearly in
advance for the same.
We request the the bank to consider
5b the following amendment to proposed
5 33 AMC Chargeshalf yearly in arrears Payment terms. No Change
AMC ChargesYearly in Advance
Bidder request Indian Bank increase tf
5 33 i) On Delivery of tools including payment on delivery of tools including No Chande
software and hardware-50 % Software and hardware from 50 % to g
70%
5. a) Tool (Software and Hardware) 5. ) Tool (Softwa_re and Hardware)
. Payment along with AMC
Payment along with AMC . . : :
. . , . i) On Delivery of tools including
i) On Delivery of tools including
software and hardware- 50 % 90%
software and hardware-50 % N )
- ) i) On successful Installation of tool an
ii) On successful Installation of tool ar ) . .
. . . moving the solution to productio— 35
moving the solution to productior 35
% 10%
5 33 % . No Change
. iii) On Signoff 15 %
iii) On Signoff 15 % :
. iv) Tool AMC charges for hardware aft
iv) Tool AMC charges for hardware )
.| warranty—Payable half yearly in arrea
after warranty— Payable half yearly in .
arrears quarterly in advance
v) ATS Charges for softward?ayable V) ATS C“"’.‘rges for softwar@ayable
: half yearly in arrears quarterly in
half yearly in arrears
advance
5.b) Network and Telecom 5.b) Network and Telecom
5 34 !Vlanagement charges for t.he'llnks !Vlanagement charges for t‘he'llnks No Change
including other related logistics. — including other related logistics. —
Quarterly in arrears for actual numbel QuarterlyMonthly in arrears for actual
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of links available, monitored and number of links available, monitored
reflected in NOC tools. and reflected in NOC tools.
5.c) AMC charges for network 5.c) AMC charges for network
5 34 equipments —Payable half yearly in | equipments — Payableralf-yearly-in No Change
arrears arrearsquarterly in advance
5.d) Manpower charges — Payable 5.d) Manpower charges — Payable
5 34 quarterly in arrears for actual number| guartedy monthly in arrears for actual | No Change
of engineers deployed. number of engineers deployed.
5 34 AMC charges for netvyork equipments AMC charges fqr network equipments No Change
—Payable half yearly in arrears Payable yearly in advance
5 34 Payable quarteﬂy iarrears for actual | request to change the payment terms No Change
number of engineers deployed. as monthly arrears
As mentioned in the RFP, we will start
deployment of required engineers
5 34 starting week 8 till week 16. We would| Please Refer Amendment and RFH
like to confirm thatpayment for these
engineers will begin starting week 9
If the Supplier fails to deliver any or a| Request you to modify the clause as
of the Goods within the period(s) under:
specified in this order, for reasons If the Supplier fails to deliver any or all
solely attributable tathe Supplier, the | of the Goods within the period(s)
Purchaser shall, deduct from the specified in this order, for reasons sole
relevant order price, as liquidated attributable to the Supplier, the
damages, a sum equivalent to 0.5% ¢ Purchaser shaldeduct from the
the delivered price of the delayed relevant order price, as liquidated
Goods or a sum equivalent to 0.5% o] damages, a sum equivalent to 0.5% of
6 34 the Total PO Value and making the | the delivered price of the delayed No Change.
- system up and running isohpossible | Goods and making the system up and
32 | Liquidated Damage; due to delayed item for each week or| running is not possible due to delayed
part thereof of delay until actual item for each week or part thereof of
delivery or performance, up to a delay until actuadelivery or
maximum deduction of 10% of the performance, up to a maximum
price of the delayed Goods or Total P| deduction of 5% of the price of the
Value as the case may be. Once the | delayed Goods.. Once the maximum is
maximum is reached, the Purchaser | reached, the Purchaser may consider
may consider termination of this orde| termination of this order.
up to a maximum deduction of 10% ol The penalty should be capped at 5% g
6 34 the price of the delayed Goods or Tot| the price of the delayed Goods or Totg No Change
PO Value as the case may be. PO Value as the case may be.
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6. Liquidated Damages

If the Supplier fails to deliver any or a
of the Goods within the period(s)
specified in this order, for reasons
solely attributable to the Supplier, the
Purchaseshall, deduct from the
relevant order price, as liquidated
damages, a sum equivalent to 0.5% ¢
the delivered price of the delayed
Goods or a sum equivalent to 0.5% o

6. Liquidated Damages

If the Supplier fails to deliver any or all
of the Goods within the period(s)
specified in this ordr, for reasons solely
attributable to the Supplier, the
Purchaser shall, deduct from the
relevant order price, as liquidated
damages, a sum equivalent to 0.5% of
the delivered price of the delayed
Goods or a sum equivalent to 0.5% of

the delivered price of the delayed
Goods or a sum equivalent to 0.5% o
the Total PO Value and making the
system up and running is not possible
due to delayed item for each week or
part thereof of delay until actual

delivery or performance, up to a

the delivered price of the delayed
Goods or a sum equivalent to 0.5% of
the Total PO Value and making the
system up and running is not possible
due to delayed item for each week or
part thereof of delay until actual

delivery or performance, up to a

6 34 the Total PO Value and making the | the Total PO Value dmimaking the No Change
system up and running is not possiblg system up and running is not possible
due to delayedtem for each week or | due to delayed item for each week or
part thereof of delay until actual part thereof of delay until actual
delivery or performance, up to a delivery or performance, up to a
maximum deduction of 10% of the maximum deduction of 10 5% of the
price of the delayed Goods or Total P| price of the delayed Goods or Total P(
Value as the case may be. Once the | Value as the case may benc2 the
maximum is reached, the Purchaser | maximum is reached, the Purchaser
may consider terminationf this order. | may consider termination of this order,
A penalty of 0.2 % per week or part
thereof for first two weeks, 0.4% per | There are multiple penalties applicable
6 34 week or part thereof fqr every in the RFP , we r_eql.Jest you to cap the Please refer amendment
subsequent week subject to a overall penalty/Liquidated damages ta
maximum of 10% of th&otal contract | 10% of the TCV
value.
If the Supplier fails to deliver any or a| If the Supplier fails to deliver any or all
of the Goods within the period(s) of the Goods within the period(s)
specified in this order, for reasons specified in this order, for reasons sole
solely attributable to the Supplier, the| attributable to the Supplier, the
Purchaser shall, deduct from the Purchaser shall, deduct from the
relevant order price, as liquidated relevant order price, as liquidated
6 34 damages, a sum equivalent tdb® of | damages, a sum equivalent to 0.5% of No Change.
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maximum deduction of 10% of the
price of the delayed Goods or Total P|
Value as the case may be. Once the
maximum is reached, the Purchaser
may consider termination of this orde

maximum deduction of 10% 2.5% of th
price of the delayed Goods or Total P(
Vdue as the case may be. Once the
maximum is reached, the Purchaser
may consider termination of this order,

33

Clause 7

Bidder understands and requests that
termination be limited tanstances of

material breach and upon providing th
Bidder at least 90 days written notice.
Upon termination, the Bidder shall be

Termination for 34 Termination for Default paid for all goods and services renderg No Change
Default and expenses incurred until the
effective date of termination.
Accordingly, request
deletion/amendment of the current
clause.
In the event the Bank terminates the
Contract in whole or in part, the Bank
may procure, upon such terms and in
such manner as it deems appropriate
L Goods orServices similar to those We would request the client to pay for
5. Termination . . .
for Default 7 34 undellver_ed, and the Successful biddg prod_uct fand servicesp tothe Qate of No Change
shall be liable to the Bank for 5% of thf termination and request deletion of the
excess costs for such similar Goods ¢ RFP clause
Services. However, the Successful
bidder shall continue performance of
the Contract to the extent not
terminated
7.1 The Bank, without prejudice to an| Bidder suggests the clause be modifie
other remedy for breach of contract, | as under; 7.1 The Bank, without
by 30 days written notice of default | prejudice to any other remedy for
sent to the Successful bidder, may | breach of contract, by 30 days written
7 Termination for terminate this Contract in vv_hole orin nptice of default ;ent tcih_e Successfl_JI
7.1 34 part : a. if the bidder, may terminate this Contract in | No Change

Default

Successful bidder faito deliver any or
all of the deliverables within the
period(s) specified in the Contract, or
within any extension thereof granted

by the Bank; or

whole or in part :

a. if the Successful bidder fails to deliv
any or all of the delivables within the
period(s) specified in the Contract, or

within any extension thereof granted b
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b. if the Successful biddé&ils to
perform any other obligation(s) under
the Contract.

c. If the Successful bidder, in the
judgement of the Bank has engaged i
corrupt or fraudilent practices or
unethical practices in competing for o
in executing the Contract.

the Bank; or

b. if the Successful bidder fails to
perform any other obligation(s) under
the Contract.

c. If the Successfbidder, in the
judgement of the Bank has been prove
to engaged in corrupt or fraudulent
practices or unethical practices in
competing for or in executing the
Contract.

d. Supplier shall have the right to
terminate this Contract by 30 days
advance written notice to Bank, if Ban}
fails to perform any other obligation(s)
under the Contract.

7. Termination for

7.2 In the event the Bank terminates
the Contract in whole or in part, the
Bank may procure, upon such terms
and in such manner as it deems
appropriate, Goods or Services similg
to those undelivered, and the

TCS Internal : Delivery to review and

Default

Successful biker shall be liable to the
Bank for 5% of the excess costs for
such similar Goods or Services.
However, the Successful bidder shall
continue performance of the Contract
to the extent not terminated.

excess costs for the undelivered portig
of such similar Goods or Services.
However, the Successful bidder shall
continue performance of the Contract
to the extent not terminated.

Add : Either Party shall have the right {

Default 7.2 34 Successful bidder shall be liable to th{ confirm, this involves risk purchase. No Change.
Bank br 5% of the excess costs for
such similar Goods or Services.
However, the Successful bidder shall
continue performance of the Contract
to the extent not terminated.
7.2 In the event the Bank terminates 7.2 Inthe ev_ent the Ba_”" terminates
. ) the Contract in wble or in part, the
the Contract in whole or in part, the
Bank may procure, upon such terms a|
Bank may procure, upon such terms | . . .
. . in such manner as it deems appropriat
and in such manner as it deems . S
) . ... | Goods or Services similar to those
appropriate, Goods or Services similg . .
Termination for to those undelivered, and the undelivered, and the Successful bidde
7.2 34 ' shall be liable to the Bank for 5% of th¢{ No Change.
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terminate this Agreement at any time i
the event that the other party comits
a material breach of the Agreement an
fails to cure such default to the nen
defaulting party’
satisfaction within ninety (90) days.In
the event of termination by bank, the
Successful Bidder shall be paid for the
a) Goods delivered

b) Sevices rendered

c) Work in progress

d) Third party orders in pipeline which
cannot be cancelled despite
Contractor's best efforts

e) Unrecovered investments shall be
paid by customer as per termination
schedule till the date of termination

Bidder understands and requests for
T4C to not apply and all termination to
take place only in intances of material
breach. And upon providing the Biddel
at least 90 days written notice. Upon
9 35 Termination for Convenience termination, the Bidder shall be paid fg No Change.
all goods and services rendered and
expenses incurred until the effective
date of termination. Accordingly,
request deletion/amendment of the

34 Termination for current clause.
Convenience Bidder requests following addition
Bank will pay for the services availed| Bank shall also make all payments to
9 35 till the date of termination on bidder for which bidder has paid in | No Change.

submission of invoices and documenf advance to the OE
proof of back lining

Please confirm that all charges incurre
until day of termination ( 180th day ) | Orders which are already placed b
including shutdown charges, Goods In| the bank before issue of notice for
transit as per additional requirements, | termination will be honored by the
Orders already placed to OEMs for bank.

additional capital requirements and

9 35 total contract amount
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AMC clarges for that complete year wi
be paid in full.

Termination For Convenience

I n case of “Ter mi
Conveni enc e Shouldpayi
for the remaining period as per the
contract as exit fees.

No Change

35

Clause 19
Settlement of
Dispute

35

Settlement of Dispute

Bidder is OK in general with this claus
Apart from mention of Indian Bank's
authority to appoint an Arbitrator due
to non agreement between the parties
We cannot accept this. Bidder wishes
clarify that each party shall appoint on
arbitrator each andhe two appointed
arbitrators shall appoint the third
arbitrator. The decision of the
arbitrators shall be final and binding or
both parties.

No Change.

36

Limitation of
Liability

36

Limitation of Liability

Bidder requests the clause be replace
asfollows: Notwithstanding anything
stated to the contrary in the RFP and
regardless of the nature of claim,
Bidder’' s aggregat
damages under this Contract shall not
exceed the charges paid by Customer
Bidder for the individual produmr
service that is the subject of claim (if
recurring, twelve months charges
apply). The Bidder shall in no event be
liable for indirect, consequential,
incidental or special damages, loss
of/damage to, data, loss of profit,
business, goodwill and thingarty
claims, even if Bidder has been advise
of possibility of such damages

No Change

36

Vendor's aggregat
contract shall be limited to a maximur
of 10% of the contract value per year
This limit shall not apply to third party

claims for

Vendor's aggregat
contract shall be limited to a maximum
of 10% of the contract value per year.

This linit shall not apply to third party

claims for

No Change
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a. IP Infringement indemnity

b. Bodily injury (including Death) and
damage to real property and tangible
property caused b
negligence. For the purpose for the
section, contract value at any given
point of time, means the aggregat
value of the purchase orders placed K
bank on the vendor that gave rise to
claim, under this tender.

c. If a third party asserts a claim
against bank that a vendor product
acquired under the agreement
infringes a patent or copy right, vendd
should defad bank against that claim
and pay amounts finally awarded by &
court against bank or included in a
settlement approved by vendor.

a. IP Infringement indemnity

b. Bodily injury (including Death) and
damage to real property and tangible
property caused b
negligence. For the purpose for the
section, contract value at any given
point of time, means the aggregate
value of the purchase orders placed by
bank on the vendor that gave rise to
claim, under this tender.

c. If a third party asserts a claim again
bank that a vendor product acquired
under the agreement infringes a paten
or copy right, vendor should defend
bank against that claim and pay
amounts finally awarded by a court
against bank or included in a settleme
approved by vendor.

Add : Notwithstanding anything
contained herein, neither Party shall
be liable for any idirect, punitive,
consequential or incidental loss,
damage, claims, liabilities, charges,
costs, expense or injury (including,
without limitation, loss of use, data,
revenue, profits, business and for any
claims of any third party claiming
through the bidler) that may arise out
of or result from this Agreement. The
aggregate liability of the bidder, under
this Agreement, shall not exceed the
fees (excluding reimbursements)
received by it under this contract durin
the six months preceding the date of
first claim

Exit Requirement

12

36

Exit Requirement

Bidder wishes to clarify that it shall

provide, exit management as specified
in its proposal. Assets/goods/licenses
documentation/ deliverables, IPR/ will

only be transferred if fully paid for and

Orders which are already placed b
the bank before issue of notice for
exit will be honored by the bank.
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as specified in t

In the event of Agreement comes to
end on account ofermination or by
the expiry of the term / renewed term
of the Agreement or otherwise, the
Successful bidder shall render all

Bidder suggests the clause be modifie
as under;

In the event of Agreement comes to
end on account of terimation or by the
expiry of the term / renewed term of
the Agreement or otherwise, the
Successful bidder shall on mutually

or industrial design rights arising from
use of the Goods or any part thereof.

SUPPLIER in writing within twenty fou
hours of the claim, (ii) SUPPLIER has
soke control of the defense and all
related settlement negotiations, (iii)
Bank provides SUPPLIER with the
assistance, information, and authority
reasonably necessary to perform the

above, and (iv)the Bank does not mak

12 36 reasonable assistance and help to the No Change
agreed terms, render all reasonable
Bank and to any new vendor engageq :
. assistance and help to the Bank and t(
by the Bank, for the smooth switch
- : any new vendor engaged by the Bank
over and continuity othe Services. .
. : for the smooth switclover and
SelfDeclaration to this effect should - .
be submitted alona with the bid continuity of the Services. Self
g ' Declaration to this effect should be
submitted along with the bid.
Bidder wishes to clarify that its shall
indemnify the customer by defending i
against third partyclaims of patent or )
15 37 Patent Rights copyright infringement arising from N; Celr;]aongg,olilgiie refer clause 11
unaltered Bidder manufactured pag
products supplied hereunder, to the
extent of court awarded damages.
Bidder suggests the clause be modifie
as under;
The Supplier shall indemnify the
38 | patent Rights purchaser againsll third-party claims
9 of infringement of patent, trademark of
The Supplier shall indemnify the industrial design rights arising from us
purchaser against all thirdarty claims | of the Goods or any part thereof.
15 37 of infringement of patent, trademark | PROVIDED HOWEVER (i) Bank notifif No Change
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any statements, admissions or public
remarks with respect to the claim
without obtaining the prior written
consent of SUPPLIER.

(b) SUPPLIER shall have no liability fo
any claim of infringement based on: (i)
use of a superseded or altered release
of some or all of the Deliverables
includingbut not | i mit
failure to use corrections, fixes, or
enhancements made available by
SUPPLIER; (ii) the combination,
operation, or use of some or all of the
Deliverables or any modification there
furnished under this Agreement with
information, software, specifications,
instructions, data, or materials not
furnished by SUPPLIER if the
infringement would have been avoided
by not combining, operating, or using
the Deliverables or the modification
thereof; (iii) some or all of the
Deliverables othe modification
thereof, which is
material, data or design; (iv) any
change, not made by SUPPLIER, to s
or all of the Deliverables or any
modification thereof or (v) use of the
Deliverables otherwise than for the
purposes authorized hreunder.

(c) If any of the Deliverables is held or
believed by SUPPLIER to infringe,
SUPPLIER shall have the option, at its
expense, to (i) modify the Deliverables
S0 as to make it neinfringing, (ii)
obtain for Bank a license to continue
using the Dbverables, or (iii) terminate

the license for the infringing part of the
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Deliverables and refund a pro rata
portion of the fees paid for that portion
of Deliverables, subject to straight line
depreciation over a 5 year period. This
clause providesforSBFL | ER’ s
l'iability and Ban
claims of infringement of intellectual
property rights related to the
Deliverables

Change Order

Bidder wishes to clarify that its scope ¢
work shall be exhaustivejefined and
set out in the Bi
mutually agreed between the Parties.
Any change to such scope shall be

It is clarified that scope of work
shall be exhaustively defined as pg
terms and condition bRFP before
commencing the project and
mutually agreed between the
bidder and the Bank. Any change t

39 | Change Order 16 37 routed through a mutual change such scope shall be routed througt
request.
a mutual change request.
Add : In the absence .Of a signed It is clarified that any change shall
Change Order, the bidder shall not be
Request to add o be routed through a mutual change
bound to perform any additional
. request.
services.
Bidder wishes to clarify that its scope (¢
work shall be exhaustively defined ang
set out in the Bi
mutually agreed between the Parties. Itis clarified that any change in
Any change to such scope shall be o
quantity will be done by the bank
routed through a mutual change .
o " ) . only post issue of purchase order.
Bank's right to vary quantities at the | request. However, if Bank requries . :
18 37 . There will not be any change in
— time of Award changes between the proposal .
Bank's right to vary T . guantity between date of
- submission and before decaration of 2 .
40 | quantities at the . .. | submission of bid and date of
k award, the same can be discussed if
time of Award . purchase order.
mutually agreed parties can do so.
Otherwise Bidder will not be under any
obligation to address theame and with
have no repucussion for the same.
The Bank reserves the right to increaj We would request for clarification that| It is clarified that increase in
18 37 or decrease the quantities mentioned| right to vary quantity is it finalised quantity can happen within 6

in the bidding document up to an
extent of 25% of quantity mentioned i

before the contract is finalised or this

can happen at any time during the

months from date of issue of
purchase order.

Page9s of 162



: Worr a e Clarifications for RFP ref: CO/ITD/CNW/2145/R1/2020-21 for Selection of Network Integrator for Supply, Installation and Integration
of Network, ITSM, Asset and Patch Management Solution including Maintenance Services of Network Management, Asset Management,

sfEa=s
£ FETETATE ALLAHABAD

Patch Management and Network Equipment

Date: - 03.06.2020

the bid without any change in unit
price and other terms and conditions.
If Bank decides to platceRe p e a t
Order”, the same
the Bank within 6 months from the
date of Purchase Order.

contract

Clause 18 The Bank reserves the righ
to increase or decrease the quantities
mentioned in the bidding document u
to an extent of 25% of quantity
mentioned in the bid without any

We understand that this percentage
increase or decrease of quantity is bei
referred to , in context of NMS, AM, PN
and ITSM Licenses.

We recommend that this detband be

18 37 change in unit price and other terms | limited to 5% of increase or decrease i No Change.
and conditions. If Bank decides to quantities as this has a major technica
pl ace OReéeeat t hel &commercialimpactonHw, Swand
be placed by the Bank within 6 month License quantity and their associated
from the date of Purchase Order. COStS.
The Bank reserves the right to increaj The Bank reserves the right to increas
or decrease the quantitiesientioned | or decrease the quantities mentioned i
in the bidding document up to an the bidding document up to an extent
extent of 25% of quantity mentioned i| of 25% 10% of quantity mentioned in
the bid without any change in unit the bid at additional prices without any
18 37 price and other terms and conditions.| change in unit price and other ters No Change
I f Bank deci des t|andconditions. If Bank decides to plag
Order”, the same |“Repeat Order”, t
the Bank within 6 months fromhe placed by the Bank within 6 months
date of Purchase Order. from the date of Purchase Order.
The goods are to be insured by
successful Bidder
an amount equivalent to 110% of the
invoice value for Transit. The
successful Bidder should also insure | . . Accepted on specific request from
the goods for the invoice value under nsurance upto haang over to__the successful bidder in writing subject
: S transporter and the insurance tiil . ;
41 Insurance 21 38 Storage Cum Erection Policy till three) to successfubidder accepting the

months from the date of delivery
either by a single Policy for each and
every supply or by a Master Policy fot
the items proposed to be supplied in
future. If any loss incurred by the Ban

due to Insurance not taken by the

errection will be taken by bank and IBN
can reimburse.

insurance charges quoted by the
insurer.
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successful Bidder, then the successfy
Bidder should make good the loss to
the Bank.

Bidder wishes to clarify that it shall
undertake to ensure that it has taken @
will take up all appropriate insurances

21 38 Insurance that it is required to undertake under No Change
law as well ato adequately cover its
obligations under this Contract.
The Supplier should also insure the
goods for the invoice value under
Storage Cum Erection Policy till three| Insurance would be provided till the
months from the date of delivery time of deivery of the goods at the
21 38 either by a single Policy for eaahd bank's premises. Thereafter, it would K No Change
every supply or by a Master Policy for the bank's responsibility.
the items proposed to be supplied in
future.
Bidder understands and requests that
Annexure XIVAdoption of Integrity the Integrity Pact will be signed basis
22 38 Pact/Integrity Pact mutually agreed T&C's. Clauses in the No Change
Pact on Payment will not apply.
Bidder suggests the clause be modifie
22.6Integrity Pact in respect this as under;
contract would be operative from the | 22.6 Integrity Pact in respect this
stage of invitation of the Bids till the | contract would be operative from the
final completion of the contract. Any | stage of inviation of the Bids till the
violation of the same would entalil final completion of the contract. Any
42 Adoption of disqualification of the bidders and violation of the same would entalil
Integrity Pact exclusion from future business disqualification of the bidders and
22 38 dealings. exclusion from future business No Change

Integrity Pact, in respect of a particulg
contract would be operative stage of
invitation of bids till the final
completion of the contract. Any
violation of the same would entalil
disqualification of he bidders and
exclusion from future business
dealings.

dealingsBidding process.

22.8 Integrity Pact, in respect of a
particular contract would be operative
stage of invitation of bids till the final
completion of the contract. . Any
violation of the same would entalil
disqualification of the bidders and
exclusion from future business

dealings..
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43

NOC Scope of Wor|
- A) Man Power
Provisioning

The successful bidder has to provide
manpower o!eployed at DC' DR and All deployed resources will be
NOC on their rolls. Identity card, self . .
. . " onboarded to Bidder system, provided
attested bicdata and bidder certifié . \ . . \
o bidder's email ID and bidder's ID Card
background check certificate . .
but may be palcedn rolls of bidder's
mandatory. The ba . :
A 44 . . . authorized partner. Bidder requests No Change.
verify the details and will conduct an : .
. . . L relaxation for L1+ Engineers, ITSM
interview before inducting into the Engineers and Asset & Patch
bank’s NOC / DR/ g .
" - management engineers to be on
Bank on citing specific reasons may artner rolls
reject induction and successful bidde P '
shauld arrange another personnel.
The successful bidder has to provide
manpower deployed at DC, DR and
NOC on their rolls. Identity card, self
attested biodata and bidder certified | Bidder requests the interview process
background check certificate to be removed from requirements. In
mandatory. The b a caserequired, bidder requests
A 44 verify the details and will conduct an | interview to be performed prior to No Change.
interview before inducting into the resourceonboarding on bidder's or
bank’”s NOC / DR/ bidder's partner rolls.
Bank on citing specific reasons may
reject induction and successful bidde
should arrange another personnel.
The successful bidder should provide
required manpower by adequately
provisioning staff to meet exigencies | Bidder requests relaxation in
like leave or other absence. Whenevg provisioning of resource for leave or
A 44 : . : g No Change.
the regular working engineers are on| other exigencies to cases where the
leave, a suitable replacement engineq absence exceeds 2 working days.
should man the work as per the scops
of the engineer stationed.
7. The monitoring and troubleshooting
should be done from the NOC set up
the bank's premises. Adequate numb| Please define when the admin rights | It is clarified that admin rights to be
A 44 of login credentials should be created handove to tool needs to be completeq provided to the bank team before
and provided by the successful bidde| to bank. moving the solution to production.
to the Bank’'s off
support engineers, fomonitoring /
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reporting / trouble ticket handling. The
credentials of the person who
create/update/close the ticket should
be captured in the system.
Subsequently the admin rights to be
handed over to bank team.
The successful bidder has to provide | Can the bidder leverage on sub
manpower deployed at DC, DR and | contractor (partner vendor) for L1
A 44 NOC support resources to be deployed at th No Change
on their rolls. DC, DR and NOC ?
Manpower provisioning The
successful bidder has to provide
manpower deployed at DC, DR and
NOC on their rollddentity card, sel
attested biocdata and bidder certified
background check certificate Since this is an SLA driven services,
A 24 man dat ory. The b a request .bank_to qmend the clause to No Change
verify the details and will conduct an | remove interviewing of
interview before inducting into the candidates/resources by bank officials
bank’”s NOC / DR/
Bank on citing spedif reasons may
reject induction and
successful bidder should arrange
another personnel.
Thesuccessful bidder has to increase request o chqnge that successful
- bidder has to increase or decrease
or decrease manpower position manpower poition whenever
A 44 whenever requested by the bank as No Change
. . .| requested by the bank as per the rateg
per the rates quoted in commercial bi . T
within a notice period of one month. quqted n _commermal bid within a
notice period of two month.
We will perform background check e.g
Manpower Provisioning Background address verification on deployment of
A 44 o candidate and we do previous No Change
Check Certificate :
employment and education checks
within 6 weeks of deployment.
Sub: Selection of Network Integrator | 1. Indian Bnk should share the
A 44 for Supply, Installation and Integratior) complete configuration details of the | The requested details will be share
of Network, ITSM, Asset and Patch | assets. to the successful bidder. No Chang
Management Solution including 2. Current partner involved in
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Maintenance Services of Network facilitating theses services to Bank
Management, Asset Management, 3. Is there any challenge bank facing f
Patch Management and Network a shift the partner now
Equipments. 4. what are all the pain points bank or
day 2 supporthallengesis facing now
Sub: Selection of Network Integrator
for Supply, Installation and Integratior
of Network, ITSM, Asset and Patch | Bidder assumes that Indian bank want
A 24 Management Solution including bidder to monitor & manage the Please refer RFBr detailed scope
Maintenance Services of Network complete Infra (DC,DR,HQ and '
Management, Asset Management, branches). Kindly confirm on the same
Patch Management and Network
Equipments.
An onsite induction training (max 14
days for Project Manager, L3 and L2
maximum 7 days for L1+ engineers) t
Egvglgzrsgzri?;f?ecrcss'?;riigsder o Bidder would like to confirm that Indiar
A 44 . . Bank has to make all the arrangement| No Change
permission from the bank. During suc| . . .
. . for the trainees at their location.
period theinductee should not handle
any operations in NOC. In such caseg
their presence will be counted after
completion of induction training.
There is no format provided for self
attested biecdata. Is there any particula
1. Identity card, selattested bicdata | format which the customer wants us tq It is clarified that Successful bidder
A 44 and bidder certified background checl fill in or will anyformat do? has to submit the requested
certificate mandatory. As we understand that the resources | documents in their own format.
have to be on roles of the bidder.
Hence, all these will be taken care
(a) Provide first level troubleshooting | The scope of this RFP limits to BSNL/
L1 Engineer 45 for network related issues in Branche] MTNL links. Our understanding is that| No Change. The scope of the RFP
ATM sites (onsite and offsite) and the branches or ATMs ( on site or off | not limited to BSNL/MTNL links.
Manpower ) . .
I . escalate if necessary site ) is connected by BSNL or MTNL.
Eligibility criteria - .
44 o (f) Responsible for LAN of Zonal offic - o .
andResponsibilities building and coordinating with LAN Our scope limits to coordination with
for NOC L1 Engineer 45 . . LAN vendors at ZO only and does not| Please refer RFP for detallscope.
Cabling vendor appointed by the Ban
. ) carry any penalty.
for issue resolution.
L2 Engineer at 47 f) Management of active network Our scope limits to coordination with | Please refer RFP for detailed scop
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Chennai NOC

devices of LAN at HO/ CO/ NDR/ DC
DR and coordination with LAN vendo
for cabling issues and new cabling.

LAN vendors at NOC only and does
carry any penalty.

L2 Engineer at

g) Will be responsible for identifying
and resolving network problems like
application performance issues due t(
network problems, routing/ switching

This RFP limits to the scope of work a
AMC of devices related to the Network

Chennai NOC a1 issues, configuration issues, hardwar{ We need more clarity with respect to Please refer RFP for detailed scop
issues, OS issues, activating backup | the Application Performance.
links in case auto failoves not
happening et
n) Is responsibléor resolving all
network hardware/link related issues | The scope of this RFP limits to
in coordination with the monitoring BSNL / MTNL links as well
L2 Engineer at supplier/service provider. In case the | Network devices under AMC,. If the
gir 47 links are from third party service Bank requires us to support other third Please refer RFP for detailed scop
Chennai NOC . : :
providers, they need to log tickets, party links, we need the exact count
escalate and coordinate with and same should be provided in the
appropriate Vendor/Service provider | commercial bid also.
for resolution within the defined SLA
r) Coordinate for DR drl_II_ act|V|t|es_. Th We would like to know how many DR _ 3
Bank may demand additional onsite . . . It is clarified that the number of DR
. . . : drills will be onducted in a year. Also . .
L2 Engineer at engineers in DC / DR during such : Drills wildl be 1
. 48 o . the level of resources required along . . :
Chennai NOC activities. Successful bidder should . : : requirement and will be shared wit
. . . o with their count excluding the NOC .
oblige to this call without additional : the successful bidder.
supporting resources.
cost to the Bank.
a) Escalation support for complex Our understanding is that the external
problem resolution to L2 team and is | business partner network means, ATV
L3 Endineer /Tearn responsible for maintaining, providers, Payment Gateway providers
9 48 configuring, troubleshooting and Card providers, Application providers, | Please refer RFP for detailed scop
Lead at NOC . . . . .
upkeepinpof t he ent i r {etc. Wewill require access to their
network including all data centers ang network devices or visibility for us to
external business partner networks. | support.
i) ITSM SMEii) Experience in
implementing the ITSM, MOM, Asset| _. . :
Tool SME 50 and Patch Management supplied in Bidder requests relaxation to 5000 ip No Change.
. : .. | based assets
this tender in at least one organizatio
having 10000 ip based assets.
Operation/Project 50 e) Coordinate with Zonal Office It is our responsibility to get feasibility | No Change.
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Manager

engineers and service provider to
obtain feasibility for new links

from service providers. We cannot
make sites feasible.

L2 Engineer at

Mandatory Certification: Valid CCNP

Please amend this clause as
"Mandatory Certification; Valid CCNP

Chennai NOC ar Routing and Switching or Equivalent | Routing and Switching @CNP Service No Change
Provideror Equivalert
Please amend this clause as "Mandat
L3 Engineer / 48 MandatoryCertification: Valid CCIE | Certification: Valid CCIE Routing and No Chanae
Team Lead at NO( Routing and Switching (Lab) Switching (Lab) aECIE Service Provide g
or ITIL Certifiet
e : Please amend this clause as "Mandat
Operation /Project Manq .ato.ry Certlflca}uon. PMP(PnnceZ Certification: PMP/Prince2 Certificatiol
49 Certification or equivalent project o . . No Change
Manager e or ITIL Certifiedr equivalent project
management certification e
management certificatioh
Section VI Manpower Eligibility Tools SME It is clarified that if OEM is not
Annexure I Mandatory Certification :: OEM Request to relax this clause as OEM n providing formal certification, a
NOC Scope of 50 Certification with respect to ITSM/NM| not have acertification. Please amend | certificate from OEM that the
Work P tool provided to the bank with min 3 | this to "OEM trained on any tool." engineer is proficient in the tool to
years experience be provided.
Since these personnel are going to be
deployed for operationasupport,
request relax this clause as this
quantum of work is done by a team of
Manpower Eligibility Tools SME people and not one single individual.
. ) . . Please amend this clause as follows
Section VI Experience Implementing NOC with | ,, . . . .
. . i) Experience in supporting the
Annexure | 1000 nw devices/1000 nw links ; Lo
50 . . : operations of the NOC tools supplied if No Change
NOC Scope of experience implementing ITSM, MOM this tender in at least om organization
Work AM and PM with 10000 IP based ass AND/OR 9
in one organization . . . .
il) Experience in supporting the
operations of ITSM AND/OR, MOM
AND/OR Asset and Patch Managemel
supplied in this tender in at least one
organization".
B) Manpower How often is the DR Drill conducted? | It is clarified that DR drills will be
Eligibility criteria We understand that all the resources | conducted as per the requirementg
and 46 j) Participate in DR Drills have to be on the roles of the bidder | of bank and the intimation

Responsibilities

for NOC

and cannot be subcontracted. Hence,

hope Indian Bank will provide 24 hours

regarding the same will be
communicated to the successful

Pagel01 of 162



: Worr a e Clarifications for RFP ref: CO/ITD/CNW/2145/R1/2020-21 for Selection of Network Integrator for Supply, Installation and Integration

sfEa=s
£ FETETATE ALLAHABAD

of Network, ITSM, Asset and Patch Management Solution including Maintenance Services of Network Management, Asset Management,

Patch Management and Network Equipment

Date: - 03.06.2020

additional time for the critical resoues
to travel to the required DR site.

bidder incase of planned DR drills.

B) Manpower
Eligibility criteria

t) Responsible to prepare documents

Can we assume that the SOPs are
available with customer and that the

It is clarified that all the required

and 48 , new Vendor will be responsible for SOPs has to be prepared & update
Responsibilities and SOP (Related to bank's network) updating theexisting SOPs and not by the successful bidder.
for NOC creating a new one?
This condition looks bias, even if the
count of 1000 IP based asset with
Experience in implementing the ITSM |mplementat|on will suffice the grpose
because technically less than 1000 IP
. MOM, Asset and Patch Management ;
ExperiencelTSM, Lo . based assets will have same features
. 50 supplied in this tender in at least one No Change
Point Il o : . offered by the product. Thus, the coun
organization having 10000 ip based . : .
of 10000 will not increase any technica
asset
feature of the product we request
Indian bank to consider IP based asse
instead of 10000 IBased asset.
The successful bidder will be
responsible f_or mqmtormg all Imkg " | Please clarify on the MPLS monitoring
the network including always on links o o . . o .
. . : The specific MPLS monitoring requirer| It is clarified that all the links are to
and on demand links, like leased line . . .
5 51 : are not present in the technical be monitored by the successful
MPLS links, RF, VSATS, 2G, 3G, 4G, e ) ) Lo :
. specification. Please clarify on the bidder which includes MPLS links
GPRS, interndinks etc and also any L )
. . monitoring requiremens for MPLS?
future technologies/services from
various service providers.
45 DeV|ce_ an_d Link What type of Data you are looking get
Monitoring . : .
migrated to new solution? Is it only
BMC Remedy / HP NNM used Knowledge Management (KM) Data ?| Any data available in existing
currently, Data needs to be migrated system which can help in
2 51 to Monitoring Parameters, Performance | configuring the monitoring tools

database of the software provided by
the successful bidder.

reportings, integration, any other KPIs
same can be configured in Proposed
Solution.

Due to database limitatiorlPNNM

database cannot be restored in any

should be migrated from the
existing system.

Page102 of 162



e A a e Clarifications for RFP ref: CO/ITD/CNW/2145/R1/2020-21 for Selection of Network Integrator for Supply, Installation and Integration
o P of Network, ITSM, Asset and Patch Management Solution including Maintenance Services of Network Management, Asset Management,

Patch Management and Network Equipment

Date: - 03.06.2020

other application.
2) BMC Remedy / HP NNM “?ed We request Bank to support in getting
currently, Data needs to be migrated . A
2 51 : the required KT from existing vendors | No Change
to database of the software provided : L .
. for this activity to be carried out.
by the successful bidder.
: , Device and link monitoring will be
Th ful bidder will : ' .
5) The successiu b.dd'e pe .| available for fixed lines, LL, RF, VSAT
responsible for monitoring all links in . )
. . ; For on demand services such as 2G, 3
the network including always on links )
. . . 4G, GPRS and other future technologi
5 51 and on demand links, like leased line it is service provider who has to No Change. Please adhere to the
MPLS links, RF, VSATS, 2G, 3G, 4G, i Provi terms and conditions of the RFP
. . facilitate monitoring and managmeent
GPRS, internet links etc and also any - . : .
. . by providing a fixed / static IP not with
future technologies/servicefrom . S
. . . dynamic IP. Hope our understanding is
various service providers. right
BMC Remedy / HP NNM used Is there a need for migrating entire dat] Any dataayaﬂable n eX|§t|ng
. ) o system which can help in
currently, Data needs to be migrated | including ticket data from the current S o
2 51 . . configuring the monitoring tools
to database of the software provided | BMC Remedy system into the new .
. should be migrated from the
by the successful bidder. system ? -
existing system.
a. Please provide detailed information
2) BMC Remedy / HP NNM used apout type of data needs to be Any data aya|lable in e>$|st|ng
. migrated from HP NNM to new system which can help in
currently, Data needs to be migrated L C o
2 51 ; network monitoring tool. configuring the monitoring tools
to database of the softwarprovided Y .
. B. Please confirm if you would to should be migrated from the
by the successful bidder. : . -
migrate only open tickets data for BM( existing system.
Remedy to the new ITSk/stem.
2) BMC Remedy / HP NNM used Please c_onﬂ_rm the c_urrent ITSM too_ls _ B _
. and application version used by Indial It is clarified that, requested detalil
currently, Data needs to be migrated . .
2 51 . Bank and Allahabad bank and the will be provided to successful
to database of the software provided | . ) :
bvthe successful bidder license ownership of the ITSM tools an bidder.
y HP NNM
7) C.omplete.SLA trackmg_of alllink Is indian bank is looking for 3rd party
service providers and device . . . .
7 51 . link service proivder's ITSM tool to tra¢ No
maintenance vendor through
. end to end SLA?
automated tools supplied.
BMC Remedy / HP NNM used Is there a need for migrating entire dat Any dataavailable in existing
2 51 currently, Data needs to be migrated | including ticket data from the current | system which can help in
to database of the software provided | BMC Remedy system into the new configuring the monitoring tools
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by the successful bidder. system ? should be migrated from the
existing system.
1) Does BMC Remedy need to be
integrated to the solution being
proposed?
2) If YES, please provide the version 4
BMC Remedy / HP NNM used current capacity. 1.No
5 51 currently, Data needs to be migrated 2. Not Applicable
to database of the software provided | 3) What is the current version of HP | 3. Will be provided to successful
by the successful bidud. NNM? bidder 4. No lRkange
4) Would you be interested to upgrade
to the latest version or integrat the
solution being proposed or new
deployment of NMS solution?
The successful bidder will be
responsible f_or mqmtormg al Imkg " | please clarify on the MPLS monitoring
the network including always on links o o . . o .
. . : The specific MPLS monitoring requirer It is clarified that all théinks are to
and on demand links, like leased line . ; .
5 51 : are not present in the technical be monitored by the successful
MPLS links, RF, VSATS, 2G, 3G, 4G, e . ) Lo :
. . specification. Please clarify on the bidder which includes MPLS links
GPRS, internet links etc and also any Y .
. . monitoring requirements for MPLS?
future technologies/srvices from
various service providers.
Bank should facilitate to provide the
The successful bidder should-co whole inventory detaﬂ; (Serwce_ and
. : .| suppport (SLM) by various service
ordinate with the current NOC service . L
. . 1 providers within sipualated No Change. Please adhere to the
51 providers and take over the operation| . - . : "
o time), Transmitting devices details and| terms and conditions of the RFP
within three months from the date of g . S
acceptance of purchase der running all devices and mouintoring
' tool details & vendor support with SLA
and 35 year cases log report.
The Successful bidder should configy
automated email and SMS alerts usin
bank’s email and | Anychange in bank escalatiomatrix It is clarified that the changes in
6 51 e-mail/SMS to Bank officials/link should be updated timiley to bidder for] bank escalation matrix will be
service provider on events like link alerts notification. informed to the successful bidder.
going down/coming up, fluctuation
etc, as per the requirement of the
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Bank. Also, escalation alerts should b
sent based on the escalation matrix
shared by the Bank and the data
should also be available to the bank
officials through login credentials
provided for the monitoring software
supplied.
51 Ticket tool Who will prowde the ticketing toel Succeful Bidder
Bank or Bidder
1. What is the requirement and why
does bank need this data ?
2. What type of data is bank looking to
get migrated to new solution ?
Clause 2 BMC Remedy / HP NNM 3. Please adwce in what format will the Any data available in existing
data be available whether Database . )
used currently, Data needs to be . system which can help in
. backup or CSV or Txt. How old is the C o
2 51 migrated to : .. | configuring the monitoring tools
. data ?, since due to database limitatio .
database of the software provided by| should be ngrated from the
) with HPNNM, database cannot be -
the successful bidder. . L existing system.
restored in any other application.
4. Monitoring parameters, performance
reportings, integration, any other KPI
can be configured in apps after
validation.
Clause 2 BMC Remedy / HP NNM What volume of data and what Any data ayallable in e>§|stlng
used currently, Data needs to be - system which can help in
. modules/application from Remedy and C o
2 51 migrated to HP NNM needs to be miarated 2 configuring the monitoring tools
database of the software provided by 9 ' should be migrated from the
the successful bidder. existing system.
Clause 2 BMCRemedy / HP NNM
used currently, Data needs to be is bank expecting the new tools to
2 51 migrated to report old data migrated from Remedy| No
database of the software provided by| or HP NNM on the new platform ?
the successful bidder.
Clause 3Thesuccessful bidder should Please extend the timelines to 24
co-ordinate with the current NOC weeks, since there will be manpower
service providers and take over the | required to deloy to take over
51 ; e : : No Change
operations within three months from | operations with the new tools
the date of acceptance of purchase | deployed. However the process
order. knowledge transfer can still happen in
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parallel without tools being deployed.
Clause 8Polling interval for status Please change the clause to "Polling
8 51 update shoulyd be configurable as per| interval fqr status update should be No Change
theBank’' s configurable as p
requirements requirements post mutual agreement”.
Request Indian bank to confirm on
below points :
1. What is the requirement? Why do
Indian bank need to migrate data ?
2. What type of Data Indian bank is
looking to get migrated to new
solution? . . .
BMC Remedy / HP NNM used Any data available in existing
currently, Data needs to be migrated o system which can help in
2 51 to Momtgrmg Earame'ters, Performance configuring the monitoring tools
. reportings, integration, any other KPIs .
databaseof the software provided by X . should be migrated from the
the successful bidder. same can be conﬁggred in Platform existing system.
Application after validated by
Bidder/Implementor.
Due to database limitation HPNNM
database cannot be restored in any
other application.
Please discgs with End User and take
the necessary changes require
The successful bidder will be
responsible fomonitoring all links in
the Yes. Cisco IPSLA
network including always on links ang Linkmonitoring
5 51 on demand links, like leased line, MP| only, other No Change
links, RF, VSATS, 2G, 3G, 4G, GPRS monitored using
internet links etc and also any future | SNMP protocol
technologies/services from various
service providers
Bidder and Bank should be able to Request Indian banto share
51 track SLA compliance through the we| information on the portal details to Please refer the RFP
portal developed/provided by bidder | check the integration details.
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by using the software & hardware
supplied to the bank.
BMC Remedy / HP NNM used Bidder can only take invory report Any data available in existing
currently, Data needs to be migrated | which can be used only for adding system which can help in
2 51 to device in our NMS solution. Complete | configuring the monitoring tools
database of the software provided by| data migraiton is not possible due to | should be migrated from the
the successful bidder difference in database architecture existing system.
BMC Remedy / HP NNM used Requesting Indian .banl'< to cor\flrm is | Any data ayaﬂable in e>§|st|ng
. there a need for migrating entire data | system which can help in
currently, Data needs to be migrated | . o C o
2 51 : including ticket data from the current | configuring the monitoring toal
to database of the software provided . .
. BMC Remedy system into the new should be migrated from the
by the succesful bidder. -
system ? existing system.
How often is the DR Drill conducted? Itis clarified that DR drills \.N'” be
conducted as per the requirementsg
We understand that all the resources L
. of bank and the intimation
have to be on the roles of the bidder reqarding the same will be
46 j) Participate in DR Drills and cannot be subcontracted. Hence, 9 g
. ) ) communicated to the successful
hope Indian Bank wigrovide 24 hours | . . .
e : " bidder incase of planned DR drills.
additional time for the critical resource
to travel to the required DR site Please adhere to the terms &
' conditions of RFP.
2. BMC Remedy / HP NNM used — It is clarified that all the proposed
. Can you confirm if the new . . .
currently, Data needs to be migrated . .| solutions/tools under this RFP will
2 51 . tool/software deployed for this solution
to database of the software provided be owned by Indian Bank? be owned bank. Please adhere to
by the successful bidder. y ) the terms & conditions of RFP.
BMC Remedy / HP NNM used Velox has Data migration capability &
5 51 currently, Dataneeds to be migrated | experience, Indian Bank should provid| Bank will ensure necessary-co
to database of the software provided | requisite support from existing vendor | ordination/support is available
by the successful bidder. for the migration.
1) Does BMC Remedy need to be
integrated to the solution being
proposed?
BMC Remedy / HP NNM used . . Any data available in existing
. 2) If YES, pleagrovide the version and| system which can help in
currently, Data needs to be migrated . I o
2 51 : current capacity. configuring the monitoring tools
to database of the software provided :
by the successful bidder should be migrated from the
y ‘ 3) What is the current version of HP | existing system.
NNM?
4) Would you be interested to upgrade
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to the latest version or integrate to the
solution being proposed or new
deployment of NMS solution?

51

Monitor all network equipment in the
network which areSNMP enabled like
Switches, Routers, and Modems etc.
and to prevent, detect and correct the
problems in links and devices using tf
tools provided by the successful bidds
incorporating the latest techniques
followed in the industry. In switches
and routes all interfaces should be
monitored for the status and change i
status including up/down, errer
disabled, low reliability etc and must
be reported.

Please elaborate further on the
overall/integrated reporting
requirements and expectations?

Scope and spfications is detailed
in the RFP

51

The dashboard offered should be
customized as per bank's requiremen
initially and during the course of the
contract.

Please list he dashboard requirements
with what data needs to displayed (like
Num of ATM down, Num of Branches
down ..etc)

The requested information will be
shared with the successful bidder.

1) 51/Device

1) The Successful bidder should
configure automated amail and SMS
alerts using bank
gateway to send -@nail/SMS to Bank

and Link - . . .
L officials/link service provider on event
Monitoring . . .
like link gang down/coming up,
2) 75/SMS fluctuation etc, as per the_requwemen
Gatewa of the Bank. Also, escalation alerts
ay should be sent based on the escalati¢ Please provide the SMS gateway . . .
Integration . : . : The requested information will be
matrix shared by the Bank and the provider details or it hato proposed as . .
. . . shared with the successful bidder.
3) data should also be available to the | part of this new solution ?
bank officials through login credential
96/Common . o
providedfor the monitoring software
Features for supplied
Asset and pplied.
Patch . .
2) Proposed service desk solution
Management

shoul d be abl e t o

SMS gateway.
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3) The Solution should Integrate with
Bank AD, E mail and SMS Gateways

46

Device
Maintenance

Sl.no. 9

52

For the equipment under
maintenance with successful bidder,
the AMC will be comprehensive. If th
equipment or a part in the equipment
has become faulty, the equipment
should be repaired as per SLA or
replaced with equipment which has
equivalent or higheconfiguration.
AMC details with OEMs of all existing
equipment should be baelned with
OEMs and should be mapped with
bank’s wuser | D on
major and minor components of
device covered under AMC with the
OEMs should be back lined asllv
Proof of back lining should be provide
while claiming AMC payment. In case
the successful bidder is not honouring
the AMC, the OEMs will be responsib
for continuation of AMC by aligning
with another vendor

letter of assurance from OEM

Need clarityon - Serial Numbers &
contract details of the existing devices
This is required to submit the indicative
commercial bid. In the event there are
EOS devices in the existing list of
equipments, bidder support shall be
only till the EOS date of the equipment

Please refer RFP

D.9

52

For the equipment under maintenanc
with successful bidder, the AMC will &
comprehensive. If the equipment or a
part in the equipment has become
faulty, the equipment should be
repaired as per SLA or replaced with
equipment which has equivalent or
higherconfiguration. AMC details with
OEMs of all existing equipment shoul
be backlined with OEMs and should
be mapped with ba
OE Ms "’ portal. All
components of device covered under
AMC with the OEMs should be back

lined as wdl Proof of back lining

For the equipment under maintenance
with successful bidder, the AMC will bg
comprehensive with Standard Direct
TAG-24*7 Access, all major, minor &
maintenance Software Downloads.

If the equipment or a part in the
equipment has becomeaafilty, the
equipment should be repaired as per
SLA or replaced with equipment which
has equivalent or higher configuration.
AMC details with OEMs of all existing
equipment should be baelned with
OEMs and should be mapped with
bank’' s wuser gdofalAln

major and minor components of device

No change. Please adhere to the
terms and conditions of the RFP.
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should be provided while claiming
AMC payment. In case the successfu
bidder is not honouring the AMC, the
OEMs will be responsible for
continuation of AMC by aligning with
another vendor. Letter of assurance
from OEMSs to be furnisd in this
regard

covered under AMC with the OEMs
should be back lined as well. Proof of
back lining should be provided while
claiming AMC payment. In case the
successful bidder is not honouring the
AMC, the OEMs will be nasnsible for
continuation of AMC by aligning with
another vendor. Letter of assurance
from OEMSs to be furnished in this
regard.

D.10

52

Plan down time for preventive
maintenance of networklevices at
DC/DR/NDR. During the maintenance
window users have be informed. The
maintenance activity includes reboot
of devices, redundancy check, upgrag
of operating system, applying patches
recommended by the OEM which are
applicabl e ironmenhe

Bidder should pro
Remediation or/And implementation
support during Ba
periodic maintenance activities. The
support should include all routers
switches ( SDN DC and Non SDN DC
network devices) and firewall frothe
pri mary OEM insta
DR sites. Primary OEM should provide
the support once every six months for
years. Planned maintenance window
activities should include below activitie
as recommended by the bank.

I. Software upgrade actiwis
II. And / Or configuration remediation
activities

Primary OEM should provide following
services as part of change window
support.

I. Review the method of procedure
document (MOP) prepared by the
bidder

[I. Support and perform the remediatio
ac vities during b
schedule once every six months.

[ll. Submit activity completion report to

the bank once every six month

No change.
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Bidder should provide 1 (one) month
advance notice to Primary OEM to
perform these activities.

53

In case of failure of any network
equipment like
router/modem/switch/VSAT/RF
Equipment etc at any of the branches|
administrative offices / Offsite ATM
sites, engineer of the successful bidd
should replace the same at the
location. If spare equipmens not
available with the successful bidder
then they should collect the spares
from the zonal office till replacement
device is arranged. The activity for
bringing up branch network should be
done as per the SLA defined in the R
The faulty equipmentwhich was
replaced, should be handed back to
the concerned IT Officer at Zonal Offi
of the Bank and a receipt should be
taken from ZO. Further, the successf
bidder should follow up with the
vendor who is providing AMC
/Warranty services for the equipemt
and get the equipment replaced and
the change in equipment should be
updated in the asset database

Bidder understands that this is limited
to devices sunder AMC with Bank

No change. Please adhere to the
terms and conditions of the RFP.

53

In case of failure of any network
equipment like
router/modem/switch/VSAT/RF
Equipment etc at any of the branchesg|
administrative offices / Offsite ATM
sites, engineer of the successful bidd
should replace the same at the
location. If spare equipmens inot
available with the successful bidder
then they should collect the spares

from the zonal office till replacement

The clause needs to be read as : "In
case of failure of any network
equipment like router/switch etc at any
of the branches / administrative officeg
| Offsite ATM sites, engineer of the
successful bidder should replace the
same at the location. If spare
equipment is not available with the
successful bidder then they should
collect the spares from the zonal office

till replacement device is arranged. Th

Amendment
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device is arranged. The activity for
bringing up branch network should be
done as per the SLA defined in the R
The faulty equipment, wich was
replaced, should be handed back to
the concerned IT Officer at Zonal Offi
of the Bank and a receipt should be
taken from ZO. Further, the successf
bidder should follow up with the
vendor who is providing AMC
/Warranty services for the equipmén
and get the equipment replaced and
the change in equipment should be
updated in the asset database.

activity for bringing up branch network
should be done as per the SLA definec
in the RFP. The faulty equipment, whig
was replaced, should be handed back
the concerned IT Officer at Zonal Offic
of the Bank and a receipt should be
taken from ZO. Furthethe successful
bidder should follow up with the vendo
who is providing AMC /Warranty
services for the equipment and get the
equipment replaced and the change in
equipment should be updated in the
asset database."

The dashboard offereshould be
customized as per bank's requiremen

Out of Box Dashboards would be
available during deployment. Custom
views which are not available OOB,
would be validated for technical
feasiblity and based omutual

52 initially and during the course of the | discussion between bank and bidder No Change
contract. along with tools OEM. Customization (
this nature would call for additional
commercials which bank would need t
bear.
Request Indian bank to confirm
whether the Devicenaintenance scope
52 D) Device Maintenance includes only monitoring or does it Please refer RFP for complete sco
required operations support as well for
all the devices in inventory.
10. Plan down time for preventive
maintenance of network devices at
DC/DR/NDR. Durirtge maintenance
window users have to be informed. . .
. L . It is clarified that the frequency of
The maintenance activity includes What will be the fequency of . . .
10 52 preventive maintenance will be

reboot of devices, redundancy check,
upgrade of operating system, applyin
patches recommended by the OEM

which are applica

environment.

preventive maintenance?

informed to the successful bidder.
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If the issue is related to failure of
hardware, RMA should be raised by
the Successful bidder. If tldevice is | How many devices are not in support?
not under support with the successfull What are the make & model? What ar¢
bidder, call should be logged with the SLAs bank is expecting
concerned support service provider | Whether the Core switch tender and
) . . Please refer RFP for complete sco
52 immediately and followed up till the | the WANmanagement tender are of work

equipment is replaced / repaired. Ban interlinked? Can we only bid for the '
will share the SLA of devices which a| services tender? What are the current
not covered under AM®y the status of OEM backline? Are all these
successful bidder. The bank should b| assets backline by the present vendor
informed after completion of the call
and the ticket to be updated.

For the equipment under maintenance
For the equipment undemaintenance | with successful bidder, the AMC will b¢
with successful bidder, the AMC will  comprehensive with Standard Direct
comprehensive. If the equipment or a) TAG-24*7 Access, all major, minor &
part in the equipment has become maintenance Software Downloads.
faulty, the equipment should be If the equipment or a part in the
repaired as per SLA or replaced with | equipment has become faulty, the
equipment which has equivalent or | equipment shaild be repaired as per
higher configuration. AMC detaiwith | SLA or replaced with equipment which
OEMs of all existing equipment shoul{ has equivalent or higher configuration.
be backlined with OEMs and should | AMC details with OEMSs of all existing
be mapped with b a equipmentshould be baekned with

D.9 52 OE Ms’ portal . Al || OEMsand should be mapped with No change.

components of device coveredunderf bank’ s user | D on
AMC with the OEMs should be back | major and ninor components of device
lined as well. Proof of back lining covered under AMC with the OEMs
should be provided while claiming should be back lined as well. Proof of
AMC payment. In case the successfu| back lining should be provided while
bidder is not honouring the AMC, the | claiming AMC payment. In case the
OEMs will be responsible for successful bidder is not honouring the
continuation of AMC by aligning with | AMC, the OEMs will be responsible fo
another vendor. Letter of assurance | continuation of AMC by aligning with
from OEMSs to be furnished in this another vendor. Letter of assurance
regard from OEMSs to be furnished in this

regard.

D10 52 Plan down time for preventive Bidder shoul d pr o] Nochange. Please adhere to the
' maintenance of network devices at | Remediation or/And implementain terms and conditions of the RFP.
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DC/DR/NDR. During the maintenance
window users have be informedhe
maintenance activity includes reboot
of devices, redundancy check, upgrag
of operating system, applying patcheg
recommended by the OEM which are
applicable in the

support during Ba
periodic maintenance activities. The
support should include all routers ,
switches ( SDN DC and Non SDN DC
network devices) and firewall from the
primary OEM insta
DR sites. Primary OEM should pdzy
the support once every six months for
years. Planned maintenance window
activities should include below activitie
as recommended by the bank.

I. Software upgrade activities
II. And / Or configuration remediation
activities

Primary OEM shouldrovide following
services as part of change window
support.

I. Review the method of procedure
document (MOP) prepared by the
bidder

[I. Support and perform the remediatio
activities during
schedule once every six months.

[ll. Subnit activity completion report to
the bank once every six month

Bidder should provide 1 (one) month
advance notice to Primary OEM to
perform these activities.

(a) Provide firstevel troubleshooting
for network related issues in Branche
ATM sites (onsite and offsite) and
escalate if necessary

In case of failure of any network

equipment like

Do engineers for Zonal Offices need tg
travel also to ATM sites/branches for
issue resolution? If yes, Could you pls
specify the no. of such visits hapgd in
last 1 year for all 78 Zonal office
engineers

It is clarified that Zonal Office
engineers will remain in Zonal
Office. The successful bidder shou
assign field support engineers to
attend to requirements at branches
which require onsite visit.
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router/modem/switch/VSAT/RF
Equipment etc at any of the branches|
administrative ofices / Offsite ATM
sites, engineer of the successful bidd
should replace the same at the
location.

47

2) Liaison with all existing and new li

The scope of this RFP limits to
monitoring BSNL / MTNL links as well
Network devices under AMGf.the

It is clarified that all network links

E) Link Maintenanc

2 54 service providers in case of link Bank requires us to support other third from all service providers are to be|
failures/issues/commissioning of linkg party links, we need the exact count | monitored.
and same should be provided in the
commercial bid also.
The scope of this RFP limits to
monitoring BSNL / MTNL links as well
3) Troubleshootingnd identifying Network devices under AMQf.the It is clarified that all network links
3 54 problems in link with the help of Link | Bank requires us to support other third from all service providers are to be|
service providers. party links, we need the exact count | monitored.
and same should be provided in the
commercial bid also.
The bidder wilcoordinate / laision with
9) For links provied by BSNL/MTNL, | BSNL / MTNL for any new link
the successful bidder should provisioning or for existing links uptime
coordinate with the local BSNL/MTNL If there is a breach in SLA due to delay
9 54 team and ensure that links are up at | from BSNL / MTNL, the bidder will No Change
the earliest. Escalate the calls inform the Bank as per the escalation '
automatically as per SLA to ensure | provided and the clock will stop till
that any down links are restored at th{ restoraion. There will not be any
earliest penalty levied on the bidder by the
Bank for the delay from BSNL / MTNL
11) Successful bidder should arrange| The scope of this RFP limits to
engineers for joint visits with the monitoring BSNL / MTNL links as well| . .
. . . . . It is clarifed that the successful
engineers of the service providers if | Network devices under AMC,. If the . ; .
. L ) .| bidder should monitor all links. Thg
11 54 required to resolve aniink issues at | Bank requires us to support other third o .
: details will be provided to
the Data Centers party links, we need thexact count Successful bidder
/Branches/Administrative offices/ and same should be provided in the '
Offsite ATMs etc. commercial bid also.
12 54 12) Whenever an office/branch/offsitg The bidder will coordinate with BSNL / No Change.

ATM is getting shifted from one

MTNLfor any link shifting and also with
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location to another the successful
bidder should arrange for shifting the
links and all network equipment
related to the link. All configurations
related to shifting should be done by
the successful bidder without any
charges.

the Branch for the smooth shifting
process.

13) For commissioning of BSNL / MT|
links, local advice note, work order,
modems etc has to be obtained and
links has to be commissioned

/upgraded, test the links and update

All migration activities like non MLLN t
MLLN and P2P to MPLS will be

Disruption Management

13 >4 bank regularly on status. All migratior] considered as shifting activity and No Change.
of existing links like from non MLLN tq shifting charges will applicable.
MLLN / from point to point to MPLS
are to be carried out by the successfy
bidder
The bidder will coordinate / laision with
BSNL / MTNL for any new link
provisioning or for existing links uptime
14) Itis the responsibility of the biddd g;;eges';fm?m”zhi"g d‘f;(‘frdﬂﬁ‘y
14 54 to maintain the BSNL/MTNL links as | . ' . No Change.
per SLA defined in the RFP. mfor_m the Bank as per th_e escalqtlon
provided and the clock will stop till
restoration. There will not be any
penalty levied on the bidder by the
Bank for the delay from BSNL / MTNL
The bidder has no control on
14. Itisthe responsibiliy of the bidder| ool '\3;';% ink Providers and It 1S
14 54 to maintain the BSNL/MTNL links as . . . No Change.
per SLA defined in the RFP. uptlme. Request to modify thl_s clause
with clear boundary beteen bidder
and link providers.
54 Ticket tool Who will provide the ticketing toel 1_'he b_idder has to provide the
Bank or Bidder ticketing tool
54 S_LA fail due to Service provider or Bg No Penalty will be applicable on the No Change.
side vendor.
54 Reports required relating to link Report format is to be provided by Bar It is clarified that the format will be

provided by the bank.
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12. Whenever an office/branch/offsite
ATM is getting shifteérom one
location to another the successful
bidder should arrange for shifting the

How many office/branch/offsite ATM
shifting has happened in last one year
as per past trend? Can we get some

It is clarified that approximately 20(
brancheshas been shifted in past

12 54 links and all network equipment data around it? one year. However, due to
related to the link. All configurations | What's the projection for the coming | amalgamation this trend is subject
related to shifting should be done by | year? to change.
the successful bidder without any Can you please elaborate on the scop
charges.

Manage bandwidth capacity for on . QoS requirements will be shared

G 55 demagd services usinggJ Qoé. Rquest more elaboration on QoS with theqsuccessful bidder.
Manage bandwidth capacity for on . QoS requirements will be shared

G 55 demand services using QoS. Rquest more elaboration on QOS with the successful bidder.

G 55 Manage bandwidth capacity for on Request Indian bank to elaborate on | QoS requirements will be shared
demand services using QoS. QoS. with the successful bidder.

Capacity Bidder request Indian Bank to conduct

48 Optimization the capacity management as per
themselves as this deal with internal
G 55 G) Capacity Management manpower ofindian Bank where bidderr No Change.
cannot provide optimal utilization but
can suggest Indian Bank on the same
under their guidance.
Manage bandwidth capacity for on . QoS requirements wible shared
G 55 demand services using QoS. Rquest more elaboration on QOS with the successful bidder.
Presence of Indian Bank end technica
required while configuration of existing
H 56 H) Configuration Management network and bidder request Indian Bar No Change.
not to penalize bidder if there Bny
delay from Indian Bank on the same.
The configuration backup of core
Configuration devices e_xt DC, DR, QO, HO, NDF _ _ _
49 Zonal Offices, FGM Offices, Service | Assumption here is that core devices
Management .
Branches& Treasury branch should b| here means the network devices to be| |, . o .
. It is clarified that core devices mea
H 56 taken as per backup policy of the ban| managed as part of the RFP. network devices
and sentto the bank by email daily. Please confirm if the understanding is '
The backup should also be maintaine| correct.
in the Network configuration Manager
Software.
H 56 H) Configuration Management It is not clear how bidder will be able tq It is clarified that successful bidder
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manage and configure devices with has to manage and configure
updated OS/PatchFirmware etc which| devices with updated OS/Patch ,
are old and possible EOL/EOSL. Pleag Firmware etc which are under the
clarify. support backlined with OEM.
Bank has placed orders for 1000
routers with SDWAN and 2200
managed switches on M/s Bharti Airte
for supplying and installation of . o . -
routers and switches along with facilitf Bidder understands that only remote It. IS (.:lanﬂed. that I.f Irany case joint
. . . : : visit is required with Airtel to
10 57 management services for one year. | support required, Airtel will provide .
: ) . L .| resolve any issues the same has tq
Post completion of one year, Onsite support, since AMC is with Airtg .
! X be done by the successful bidder.
configuration managment of
mentioned equipment has to be
carried out by the successful bidder.
AMC will be continued with M/s Airtel
Bank has placed orders for 1000
routers with SDWAN and 2200
managed
switches on M/s Bharti Airtel for
supplying and installatioof routers
and Supprot SLA, &étdware/software and
switches along with facility service support SLA and AMC SLA
10 57 management services for one year. | should also be confirmed and remaine| No Change.
Post with Airtel and No Penalty will be
completion of one year, configuration| applicable on its fail during this phase.
management of mentioned equipmen
has to be carried out by the successfl
bidder. AMC will be continued with
M/s
Airtel.
10. Bank has placed orders for 1000
routers with SDWAN and 2200
managed SW'tCheS. on M/s_Bharu Alrte This needs to calculated as the total | Itis clarified that all network
for supplying and installation of : . . . .
. . .. | number of devices to be monitor, as | devices in the bank's network are
10 57 routers and switches along with facilit] s . .
A after 1 year. This is going to be added| to be monitored by the successful
management services for one year. | . o .
. into monitoring in Platform. bidder.
Post completion of one year,
configuration management of
mentioned equipment has to be
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carried out by the succeisg bidder.
AMC will be continued with M/s
Airtel.

Clause 10 Bank has placed orders fo
1000 routers with SDWAN and 2200
managed switches on M/s Bharti Airte
for supplying and installation of
routers and switches al@nwith facility
management services for one year.

Is the scope for these mentioned
devicesimited to only configuration
management ? Also what would be the

It is clarified that the count is

10 57 Post completion of one year, support time frame for same ? Is this | considered for license.
configuration management of count considered for 15000 NMS
mentioned equipment has to be licenses that is to be supplied by us.
carried out by the successful bidder.
AMC will be continued with M/s
Airtel.
Change management process should
provided and if any Delay due to
50 Change I 57 Change Management providng approval from_CBA _f(_)r No Change.
Management unplanned change during critical or
High severity breakdown and its impag
should be imposed to bidder.
Auto ticketing should be enabled for g As per RFP, Service Desk required for
down links and network disruptions. | 24*7*365 but the resource is asked
ServiceDesk 3 58 The zonal office engineers should only in general shift for ITSM L1 and L2. | No Change; ITSM engineers supp(
provide first level support to the Hence please specify the Service Des| required as mentioned in RFP.
branches. The NOC team must proviq¢ requirement and if we need to conside
telephonic support 24x7x365. 24*7 resource?
We understand service desk related
. . infrastructures- telephone line, seat, It isclarified that the telephone
. 2. Bank requires the successful bidde . )
51 Service Desk J 58 to provide service desk to service desktop/laptop, headgear, access to Imes_ and computers will be
banks network etc- will be provided by | provided by the Bank.
Bank. Please confirm.
Banl_< requires the successfql bidder t Is internet/intranet based ticking tool
provide service desk to service, track . .
. also to be provided by bidder or Bank,
and route requests for service and Will it be SSO or single tool for logging The specifications of solutions to b
Service Desk J 58 resolving problems related to network

The service desk should have web
portal. The web portal should be
hosted in bank’ se

all IT related issue for Incident,
Problem, Change, Release and other
funtioneries coners.

deployed is detailed in the RFP
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software & hardware supplied for this
project

52

Network
Amalgamation

The successful bidder will be
responsible for all network related
activities, including but not limited to
coordination with service providers of
other bank/banks, capacity planning,
change execution, troubleshooting,
device configuration changes, networ
architecture changes, network design
IP address schema changes etc. for |
amalgamation with Allahabad Bank o
any other bank/banks that is
amalgamated with Indian Bank in the
future

Network Amalgamation (i.e. DC
Consolidation, MPLS redesigning, VPI
redesigning, 6K+ branch
reconfiguration, Firewall Policy
consolidation ..etc.) should be taken
care as Project Services and should n
be performed by NOC Team, because
may impact the day to day Monitoring
and Management for Network
Infrastructure and impatcthe SLA which
cause penalty to bidder.

No Change.

1.Network AmalgamationlT
amalgamation with Allahabad Bank

Request to share indicative volumes li
number of network devices and links t
be amalgamated.

The requested details will be share
to the successful bidder.

1) The successful bidder will be
responsible for all network related
activities, including but not limited to
coordination with service providers of
other bank/banks, capacitylanning,
change execution, troubleshooting,
device configuration changes, networ
architecture changes, network design
IP address schema changes etc for I
amalgamation with Allahabad Bank o
any other bank/banks that is
amalgamated with Indian Bank ihe
future.

2) Is responsible for performance
monitoring, service request handling,
incident handling for all network
amalgamation related activity.

3) Is responsible for coordinating with

OEMs/service providers for any

1) Are the amalgamation entities
maintained by different providers,
netowork, monitoring tools etc.

2) Will there be any crosaccess
challenges w.r.t setting up a common
solution among combined
amalgamation entities?

3) Do you need an individual as well a
combined visualization of the
amalgamated entities?

Please refer RFP for detailed scop
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network activity related to
implementation of new network
equipment.
What is the plan for AD/ Domain
Controller merger when new bank gets
K 59 Network Amalgamation : amaIgamatedThe tools WI|.| be ab!e to | The requested detr?uls will be shareg
communicate and authenticate with to the successful bidder.
only 1 AD Domain. Multiple AD domait
integration with tools is not supported.
Requesting Indian bank to please clari
k 59 Network Amalgamation if that is required and who will be NOC
executing it ? (NOC)?
1. All reporting requirements of the
prdder. Historcaldata retenton shoul Vil (e bank extend their backup
53 | NOC Reporting L 59 C system/tools to the bidder for backup | No
be for minimum5 years for
. . - of the system
configuration and minimum 1 year for
logs.
Ensure the Asset code tagging on ea( We preassue that this would be done K It is clarified that this has to be don
M 63 ;
Asset as per Bank Bank by the successful bidder.
To record the information of each of _a) How are thg assets ' location
. ) information being managed currently?
the assets and provide real time . . .
b) Is there any repository ,if yes what i
reports . . .
. . the tool used to manage ? It is clarified the all the details
To Store the location details : .
. should be povided by the
M 62 1.Location Name . . .
: . successful bidder and available in
54 Network Asset 2.UnigueLocation ID the solution deploved
Management 3.Address pioy
4.Type
5.Class of service (High/Med/Low)
Does the device name follow any
To record the information of each of | naming convention that represent . . .
. . L2 ) The requested information will be
M 62 the assets and provide real time location information? .
shared to the successful bidder.
reports Do the IPRanges follow any pattern for
each location?
Role for L2 Enginee Bidder will provision the tool. The . "
: . L . The dscoveryaddition of assets
for Asset and Patch Use solution to ensure data quality of| entries into the tool will also be from ;
55 A 64 . : should be correct and duplicate
Management - new or changed Asseecords various bank teams. Data quality woul
- assets should not be added.
be the responsibility of the team

Asset Management|
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making the data entry.
Please elaborate on bank expectation
from bidder in terms of scope.
Please define what would data integrit
. . be from an ownership and discovery The discovendddition of assets
Ensure data integrity both from the | standpoints. )
A 64 . ; ) . should be correct and duplicate
ownership and discovery standpoints| Please elaborate set of actions expect
: . assets should not be added.
from bidder for adhering to
requirement.
Analyze the different Cl and data Please confirm if the tool needs to be
sources (with Dlscovery, procuremen] integrated any of t_he sy_stems. _If SO, | The tool will be integrated with
A 64 system etc.) and establish process ar] please provide a list of integrations .
. T ) : . ITSM, SIEM solution.
solution for maintaining data integrity | expected by bank with the asset
coming from multiple sources management tool .
Analyze the different Cl and data
sources (with Discovery, procuremen]| Please elaborate set of actions expect| The discovendddition of assets
A 64 system etc.) and establish process an from bidder for adhering to should be correct and duplicate
solution for maintaining data integrity | requirement. assets should not be added.
coming from multiple source
Please confirm bidder scope of patch
management will be limited to the
Network devices being managed unde
Following scope of the RFP and the overall uptin
A 64 Policies/Procedures/Manuals/SOP of| of the tool itself. Efﬁj;(;ﬁger to RFP terms &
patching laid by thé&ank. Tool can be extended to bank's releva '
technical teams for execution of patch
management in their respective
domains.
Bidder understands that asset
management scope is to follow asset
management practice for devices unde
management scope of this RFP and th It is clarified that, if due to
Work on finding root cause around upkeep/uptime of the supplied tool. application of patch or any
A 64 asset data issues and propose solutiq Within the scope, bidder can provide | service/feature of solution any
for elimination of the same. RCA for data issues. system is midehaving, he RCA
However, bidder wilhot be in position | need to be provided by Bidder.
to provide RCA for asset data issues
where bank's teams have input the da
in the tool. Please confirm
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Role for L2 Enginee

for Asset and Patch
Management -

Patch Management

understanding.
Bidder understands this would be
. limited to the network devices being
Methodology to ascertain whether a : .
. : . managed under scope of this RFP. Asset & patch management solutig
B 64 patch is required to be applied or not| _. . . . . :
. : Bidder will not have the skill deployed | is for entire endpoihand servers.
based on the business impact . o )
to ascertain the risks in other domains
Please confirm.
Bidder understands this would be
limited to the network devices being
Creating backups for easy rollback if | managed under scope of this RFP. Asset & patch management solutig
B 64 . . . . . .
necessary Bidder will not have the skill deployed | is for entireendpoint and servers.
to manage backup and rollback in othg
domains. Please confirm.
With 2 resources managing both ITAM
and Patch management, bidder will ng
have the required skill deployed to
Manage OS/Security patching of assess I’IS'kS, crgate backups, execute
endpoints and servers like rolibacks in the listed
B 64 dp . domains/technologies. Bidder will No Change
windows/Linux/AIX regardless of ;
. . ensure upkeep / uptime of the patch
location, connection type or status. ) .
management tobsupplied under this
RFP and requests patch mangement
tasks to be executed by the relevant
technical teams managing the domain
Please confirm definition of timeline.
Bidder will ensure upkeep / uptime of
[_)ocu_mentlng and reportl_ng of the patch management tool supplied Please adhere to REBIMS &
B 64 timelines of patches applicable and | under this RFP and requests patch I
. conditions
applied. mangement reports to be executed by
the relevant technical teams managing
the domains.
. . Are these Servers at the Zonal Offices Pleas_g adhere to RFP terms &
Manage OS/Security patching of : conditions. All bank servers on
” . and Branches Will the root access . .
endpoints and servers like . .| Windows/Linux to be patched
B 64 . . credentials of these Servers be availal . : i
windows/Linux/AlX regardless of irrespective of the location.
) . to the Vendor ? Presume these are no .
location, connection type or status. Necessaryaccess permissions to
servers at the DC/DR. ) .
patch the system will be provided.
Manage OS/Security patching of The pushing of patches and monitoring It is clarified that if the patches
B 64 . . . .
endpoints and servers like of the patch deployment compliance | could not be applied from central
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windows/Linux/AIX regardless of
location, connection type or status.

will be done centrally by the Vendor
team. The management of patch
compliance for End points (in case not
done in automated fashion due to
issues of connectivity, availability on
LAN etc.) will be handled by the
existing End User Computing Service
Provider. Please confirm.

systems due to connectivity issues
Availabilityof system etc, the
central team shouldollow-up with
branches to get the system update
within the stipulated period( not
later than one month)

65

Adhering to the policies and
procedures of the Bank

The statement is open ended and nee
to be specific

It is clarified that, the policies and
procedures will be informed to
successfubidder.

65

Patch ManagementClause 2 : Testing
of Patches and Rollout

Patch Testing should be done by Serv
and Application owner and/or
administrator. PatctManagement
engineer would provide the patches to
testing servers using the tool and work
with server/application admin to test.
Based on the test results and approva
the Patch Management engineer woul
publish the patches to the production
servers for erver/application admin to
download the patches and install.

Yes.

65

14. Adhering to the policies and
procedures of the Bank

The statement is open ended and nee
to be specific

It is clarified that, the policies and
procedures will be informed to
successfubidder.

56

b) Role of L1
engineer for Service
Desk management

65

Provide Tier1, first point of contact an
basic troubleshooting for customer
issues

Bidder understands the Service Desk
engineer will provide support for
network devices & Tools under
management scope of this RFP. Pleag
confirm if there is expectation beyond
network domain & tool related tickets
to be managed.

Yes.

b) Role of L1
engireer for Service
Desk management
¢) Role of L2
engineer for Service
Desk management

B,C

65

Job Role

How many L1 & L2 Service Desk
resources are required to deploy at
Indian Bank site? Where will the
resources be deployed? This has not
been provided in the list on Page 11
under B) Man Power Requirements

Please refer RFP for engineer cou
and Job role

66

IT Assets (IP Based) count: 75000

Can you clarify on how many VLAN's

Details will be provided to

SCOPE OF WORK

=
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Asset Management
Solution

present to reach all the IP based asse{ successful bidder. Please refer RF
(Servers and workstations). Page No.7 for brief information
about bank network
Solution should discover the IP baseq Provide the list of devices/OS to be It is clarified that, all network
66 assets without agents and discovetedto check what can be devices, systems (Endpoint, Serve
management of the system can be | discovered. with supported Windows,& Linux
through asset management software.| OOTB integration with CMDB. OS are to be discovered
Solution should provide the option to Solution should support manual
66 add the non IP baseaksets like Need more clarification. addition of Non IP based IT device
monitor, keyboard, scanner etc if not discoverable from scanning.
Successful bidder has to configure th
Asset Management solution in Data
centre _(DC)_ site and_ Disaster recover DR not availble. If its going to be
(DR) site with HA. Bidder has to . :
g . standalone appliance, would taking vn| Please adhere to RFP terms &
66 provide the required software, ) I
. . . snapshot as a backup be fine for conditions.
hardware and licenses including
. . - . | recovery?
database for installing and configuring
the solution in high availability (HA)
mode.
As part of scope is Indian bank is look
3 66 3) Software AssetsUnlimited perform Software license harvesting fo| Yes
EUC and DC devices?
Please provide what all are the differel
- type of software deployed in the Indiar] Requested details will be provided
3 66 3) Software AssetsUnlimited and Allahabad Bank landscape? to successful bidder.
Example Microsoft, SAP,IBM,Oracle et
Please share detailed server inventory
66 IT Assets 75000 Wlth device type, deV|_ce name, OS_ Requested de_talls will be provided
major and minor version and location | to successfubidder.
ber of disks.
Please share detailed Database
inventory with device type, device . . .
66 IT Assets 75000 name, OS major and minor version, Requested detr_:uls will be provided
. to successful bidder.
database type and database version a
location
Please share detailed Storage invento
66 IT Assets 75000 with Storage Make and model, _ Requested detglls will be provided
deployed location, Storage capacity, | to successful bidder.
Utilized storage, Storage Ports Storag

Pagel25 of 162



e A a e Clarifications for RFP ref: CO/ITD/CNW/2145/R1/2020-21 for Selection of Network Integrator for Supply, Installation and Integration
o P of Network, ITSM, Asset and Patch Management Solution including Maintenance Services of Network Management, Asset Management,

Patch Management and Network Equipment

Date: - 03.06.2020

num
3 66 3) Software AssetsUnlimited Please share Application inventory , Requested detglls will be provided
- | to successful bidder.
Application type, technology, OS detai
Please share, if any existing Software
ﬁ\?jsizal\lgzmgaenmde:ltl;ﬁglt)g ddsg:]cl)(yed n It is clarified that, the bank has not
3 66 3) Software AssetsUnlimited landcape? deployed any Software Asset
pe: : Management tool.
If Yes, please let us know if we can
leverage the same?
5) Solution should be integrated with Ple_ase conf|rm_|f the AcU_ve d|_rectory 5
5 66 Active Directory solution for a single consolidated active directory Yes
L for both Indian Bank and Allahabad '
authentication purpose.
bank.
Solution should provide the option to . Solutionshould support manual
66 add the non IP based assets like R_equest Indian bank to elaborate on addition of Non IP based IT devices
. this clause. . . :
monitor, keyboardscanner etc if not discoverable from scanning.
Successful bidder has to configure th
Asset Management solution in Data
centre (DC}ite and Disaster recovery| Bidder would like to confirm that DR is
(DR)_ site with HA. Bidder has to not avalble. If |ts_ going to be _ Please adhere to REP terms &
66 provide the required software, standalone appliance, would taking vn I
. ) . ) conditions.
hardware and licenses including snapshot as a backup be fine for
database for installing and configuring recovery?
the solution in high availability (HA)
mode.
1. Solution should discover the IP What is the current Asset managemen Itis clarified that currently bank
. . does not have any Asset
based assets without agents and tool being used, so that we understanq
1 66 Management Tool.
management of the system can be | from where the data needs to be
Please adherto the terms &
through asset management software.| moved/transferred from? "
conditions of RFP.
It is clarified that, bank may create
Can you provide the breakup of the 40 any number of analys. But at any
66 Administrator (Concurrent)400 concurrent license required? Need given time concurrency of 400 to
clarity on Administrator roles? be provided.
Please refer RFP Page No0.67, poil
Can we understand why Indian Bank i§ It is clarified that 45000 user licens
66 User License45000 looking for 45000 user license? Need | are proposed based on the count @
clarity on User role? bank staff. Please adhere to the

Pagel26 of 162



: Worr a e Clarifications for RFP ref: CO/ITD/CNW/2145/R1/2020-21 for Selection of Network Integrator for Supply, Installation and Integration
of Network, ITSM, Asset and Patch Management Solution including Maintenance Services of Network Management, Asset Management,

sfEa=s
£ FETETATE ALLAHABAD

Patch Management and Network Equipment

Date: - 03.06.2020

terms & conditions of RFP.

Can you clarify on how many VLAN's

Details will be provided to
successful bidder. Please refer RF

66 IT Assets (IP Based) count: 75000 present to reach all the IP based asset o .
(Servers and workstations) Page No.7 for brief information
' about bank network
Implementation of Centralized Patch It is clarified that all supported
Management Solution for Windows | What are the versions of the OS's that| Windows & Linux versions are in
i 66 endpoints, servers, Linux, Aix, Solari§ needs to be patched? Third party use. Third party application
etc. and for third party applications patching needs to be done on which | patching will be limited to windows
including MS Office, Adobe, Mozilla, | OS? & linux systems.
Chrome, Java, Oracle DB etc. Please refer amendment
Vendor should comply and maintain & I t_her(_a s any spemﬁc
. . guidelines/requirements that needs to| |, . . .
. regulating compliance akgulators of . .| Itisclarifiedthat requested déails
i 66 . . be followed then provide those details, . .
Bank with respect to End Point/ Serve . : will be shared to successful bidder
. . E.g. OS hardening or in house
Patching solution : .
compliance policy.
a) It isclarifiedthat solution should
Patch management should capable t¢ be capableof identifying/alerting
assess currently deployed patches, | a) TSSA may not provide details arouny any changes in hardware
software and their license/hardware | OS license in patch management. Why configuration of asset.
ii 66 status, also solution should be possib| is expected in hardware status? b) It is clarified that all supported
58 Scope of Work to install and remove software from | b)What are the versions of OS's Windows & Linux versions are in
Patch Management end device with ngestriction to OS required to be patched? use. Third prty application
flavours. patching will be limited to windows
& Linuxsystems.
Patch management should have
ii 66 capability to restrict installing softwarq Requirement not clear. Please refer amendment
manually.
Requesting Indian bank to confirm if
Vendor should comply and maintain g there's any specific
i 66 regulating compliance of regulators of guidelines/requirements that needs It isclarifiedthat requested details
Bank with respect to End Point/ Serve be followed then provide those details| will be shared to successful bidder
Patching solution E.g. OS hardening or in house
compliance policy.
. Patch _managemgnt .ShOUIq have Please Remove this as it is not a Patc
ii 67 capability to restrict installing software
Management Spec Please refer amendment.
manudly.
i 67 Endpoint: 45000 Are these branch servers or datacente It isclarifiedthat 7500 servers

Server: 7500

servers?

include both Branch & Data center
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Servers.

Endpoint: 45000

Is inventory and Patching required for

it is clarified that patching

g 67 Server: 7500 severs or just end points? reqwre;ment is for both server and
endpoints.
1. Please share location wise inventor
list for both End User and Datacenter
assets with details of
a De\{lce Type Requested details will be provided
b. Device Make to successful bidder
ii 67 Count of End points and Servers b. Device Model . o Y .
: . . It is clarified that, inventory include
c. OS Major and Minor version
. . both.
d. Device location
Does this inventory is limited to Indian
Bank or includethe assets of Allahaba
Bank as well?
Please let us know which discovery
Implementation of Centralized Patch | tool/solution currently used for
Management Solution for Windows | a. DC AssetsServer, Network, Storage
i 67 endpoints, servers, Linux, ABolaris | Databases,Network devices It is clarified that, the bank is not
etc. and for third party applications b. End Wer Assets Laptops, Desktops,| using any discovery tool.
including MS Office, Adobe, Mozilla, | Printers etc
Chrome, Java, Oracle DB etc. Please let us know existing discovery
solution will be leverage?
Please let us know currenly, how end
Implementation of Centralized Patch | user device as well as DC servers, DB A .
. : . Requested details will be provided
Management Solution for Windows | patching are done. .
’ . : . s . to successful bidder.
. endpoints, servers, Linux, Aix, Solarig Please share thexésting tool details . o .
ii 67 . C : It is clarified that, bidder need to
etc. and for third party applications used for patching? . :
) . ) . . provide centralized Patch
including MS Office, Adobe, Mozilla, | Please confirm, whether we can Management Solution
Chrome, Java, Oracle DB etc. leverage the exisiting patching tool or g |
not?
Patch management should have This feature can be done via Windows
ii 67 capability to restrict installing softwarg profile and security management and
Please refer amendment.
manually. hence should be removed
i 67 Impart Training and Knowledge the | One time training for Bank officials car Yes
Bank’ s manage men t| further refer Knowledge Base SOP's. '
Implementation of Centralized Patch
ii 67 Management Solution for Windows | HRUX Solaris, IBM, AIX not in road m{ Please Refer Amendment

endpoints, servers, Linux, Aix, Solarig
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etc. and for third party applications
including MS Office, Adobe, Mozilla,
Chrome, Java, Oracle DB etc.

Patch management should have

We can block the executable. We can
also define a process that any softwar
to be installed, it should be pushed

ii 67 capability to restrict installing softwarg from software deployment module and
. : Please refer amendment.
manually. any software instaslletly the user will
be notified as part of audit, which can
uninstall it from central Ul
a) The Solution should include (and n a) The Solution should includeng-net
limited to) design, implement, limited-te) design, implement, maintain
i 67 maintain, manage, handhold and manage, handhold and provide Please adhere to RFérims &
provide subsequent facilities subsequent facilities management, conditions.
management, comprehensive onsite | comprehensive onsite
warranty/AMC/ATS. warranty/AMC/ATS.
9. Patch management should have | This feature can be done via Windows
ii 67 capability to restrict installing softwarg profile and security management and | Please refer amendment
manually. hence can be removed
In the RFP page no 1G8e total
number of seats provided is 107.
Where as the concurrent admin
mentioned in the RFP is 400. Which
would mean at any given point of time
system will allow 400 analyst/admins t
login and work on the tickets
. simultaniously?
Scope of Worle The IT.SM solution shall support There are 2 typesfeservice desk It is clarified that, bank macreate
Information approximately 400 concurrent ITSM .
. analyst/licenses. any number of analyst But at any
59 | Technology Service iii 67 analyst users (who can work on a : - . : )
: 1. Named licenseThis license is given time concurrency of 400 to
Management ticket) and 45000 end users (who car :
S attached to a user name and always | be provided
(ITSM) raise tickets)

gets dedicated log in to the service de
2. Concurrent licenseThis license can
be distributed with any number admins
However only first X users getss
login if procured quantity of concurrent
license is X (for example 50).
Please provide clarity on

1. Count of service desk
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admins/analysts who require a named
license.

2. Count of service desk admins/analy
who require concurrent license in the
buskst shift.

Please clarify on the total concurrency
number provided i.e.400. Does this
mean that 400 service desk analysts
(admin) who works on the tickets (like
resolving/updating) at a given point of
time? OR is this total numbef admins
who wants to access the service desk
solution to work on the tickets?

In the RFP page no 109, the total
number of seats provided is only 107.
For the service desk analysts (admin)
who works on the tickets always
everyday, can use named login
accounts. For service desk analysts w
access the sevice desk solution
sometimes in a day can use the
concurrent login accounts.

Please provide clarity on

1. Total number service desk admins i
the organization who are suppose to
work on the IT service dkgickets.

2. How many service desk
analyst/admins who always dedicated|
works on the tickets every day.

3. How many service desk
analyst/admins who works on the
tickets sometimes in a day, How many/
analysts/admin works in each shifts?
4. What is Segregatn Location Wise
for these 45,000 Desktops / Laptops.
Please provide Details.

The ITSM solution shall support
approximately 400 concurrent ITSM
iii 67 analyst users (who can work on a
ticket) and 4500 end users (who can
raise tickets)

It is clarified that, bank may create
400 analysts. But at any givéme
concurrencyof 400 to be provided.

1 The ITSM solution shall support 400- Is it concurrent users or is it the
iii 67 approximately 400 concurrent ITSM Concurrent

total number of users ?
analyst users (who can work on a
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ticket) and 45000 end users (who car
raise tickets

The ITSM solutioshall support
approximately 400 concurrent ITSM

Please share Individual count of
Incident management user, Change

It is clarified that, bank may
create400 analyst s. But at any

available for predevelopment

iii 67 analyst users (who can work on a management users and Asset iven time concurrency of 400 to
ticket) and 45000 end users (who canl Management Users. Will thistfixed 9 . y
S be provided
raise tickets) users or concurrent users
The ITSM solution shall support What is Fhe factor of concurrency i.e. i
. one patrticular shift, what will be the . -
approximately 400 concurrent ITSM ; : It is clarified tat, bank mg create
maximum count of Incident . .
iii 67 analyst users (who can work on a 400 analyss. But at any given time
. management user, Change .
ticket) and 45000 end users (who car concurrency of 400 to be provided
L management users and Asset
raise tickets)
Management Users
i 67 Please confirm, whether any cloud No
based/SaaS ITSM solution are also '
preferable?
Request you to share the breakup for
The ITSM solution shall support How many concur_rent users will need
approximately 400 concurrent ITSM access only to Incident andddlem
Management? It is clarified that, bank may create
analyst . . ;
iii 67 . How many concurrent users will need | 400 analyst s. But at any given tin
users (who can work on a ticket) and )
) access only to Change Management g concurrency of 400 to be provided
45000 end users (who can raise
. Asset Management ?
tickets) .
How many concurrent users will need
access to all ITSM modules ?
5- The ITSM solution should integrate| . . It isclarifiedthat , in case of SAML
. : . . Please explain the requirement under . .
with Microsoft Active Directory for . WS Federation, the solution shoulg
iii 68 - SAML, WS Federation asdpport for . . X
user authentication and support SAM claim” have the capacity to validate with
WS Federation and support for claim the support of claim/token.
It isclarifiedthat, details will be
7- The ITSM solution should integrate| Please provide details about the existii shared with successful bidder.
i 68 with the existing Support tools, tools and the integration mechanisms | It isclarified that, the solution
Devices, SIEM aradher Applications | available, plus an overview of the use | should be able to send
to generate tickets/ incidents cases neeed logs(Security/events) to SIEM
solution.
13 T_he Vendor should de_scnbe, n Please let us know the environments | The solution requires DC, DR and
iii 68 detail, the number of environments

that are needed

test environments.
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(sandbox), development, and test ang
productionenvironments.

The ITSM solution should integrate
with Microsoft Active Directory for

Please Clarify what is meant by

It isclarifiedthat , in case of SAML
WS Federation, the solution should

approximately 400 concurrent ITSM

. 68 user authentication and support SAM| "Support for claim”. have the capacity to validate with
WS Federation ansupport for claim the support of claim/token.
The ITSM §o!ut|on should integrate Please provide a list of third party It isclarified that required details
with the existing Support tools, . ; . . .
iii 68 . L integrations required to be performed | will be provided to successful
Devices, SIEM and other Applicationg = . . .
: . with the ITSM solution ? bidder.
to generate tickets/ incidents
Implement an ITSM solution that
includes following CORE componentg
a) Incident M_anagement b) Service 9) Availability Management can be
Request Fulfillment c) Problem : ; .
; provided using BMC's TSOM software
Management d) Service Catalogue :
will that be aceptable? a) Please adhere to RFP terms &
Management e) Change Managemen "
iii 68 Lo h) Vendor Manamgement to be Conditions.
f) SLA Management g) Availability
replaced by Contract Management b) Accepted.
Management h) Vendor Management N . :
. (which is more generic), will that be
i) Knowledge ManagemenCreate a
. . acceptable?
common repository for all institutional
IT knowledge that is easily accessible
and readily available.
Please share details of the support
ThelTSM solution should integrate | tools, SIEM and applications with whic| . . : .
. o . It is clarified that required details
with the existing Support tools, the ITSM tool will need to be . .
. . will be provided to successful
iii 68 Devices, integrated. :
o —_ . bidder. Please adhere to RFP term
SIEM and other Applications to Pleag confirm if these tools will & Conditions
generate tickets/ incidents support integration with SOAP or RES
API
Please provide the details of the
existing tools as per below to check th
The ITSM solution should integrate | compatibility of the integration with It is clarified that required details
i 68 with the existingSupport tools, proposed ITSM tools: will be provided to successful
Devices, SIEM and other Applicationg (1) Application Names bidder. Please adhere to RFP term
to generate tickets/incident (2) Application Visions & Conditions
(3) Does existing tools have API's to
support the integrations
i 67 The ITSM solution shall support Will ITSM solution be alowed to It is clarified that, solution should

intigrate with AD (Active directory) for

support session timeout settings.
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analyst users (who can work on a
ticket) and 45000 end users (who car
raise tickets)

user
authentication and emailanfirmation.
If 400 Concurrent users will be
supported then it will be admin. Any
Session window timing (logout) for
45000 users

10.TheVendor should provide a
detailed description of how a Change
Analyst will update the Configuration

Pls clarifyfCMDB will be provided by th¢

It is clarified that, CMDB to be

analyst

please confirm whether simultaneously

! 68 Item(s) in the Change Management ngtli(ncg;rg:\(/jlgg will continute to use provided by bidder.
Data Base (CMDB) when executing a
change.
The Process Owner training should
include the following processes:
Incident
Management, Problem Management,
i 69 Change Management, Configuration | It will be one time and held at one Accepted
Management (CMDB), Service Level | location. '
Management (SLM), Service Catalog
Management, Access Management,
Service Request Management, Servig
Desk, and Business Help Desk.
Out of Box Dashboards would be
available during deployment. Custom
views which are not available OOB,
The dashboard offered should be would be validated for technical It isclarifiedthat, minor/out-of box
i 69 customized as per bankisquirements | feasiblity and based on mutual availablecustomizatiorshould not
initially and during the course of the | discussion between bank aridder call for additional commercials. It ig
contract. along with tools OEM. Customization ¢ in the scope ofvork.
this nature would call for additional
commercials which bank would need t
bear.
The dashboard offered should be Dashboards are available, more
customized as per bank's requiremen advanced dashboards and Bl reports § Pleaseadhere to RFP terms &
i 67 S : . . .
initially and during the course of the | populated using Analytical plus from | Conditions.
contract. OEM.
The ITSM solution shall support Bidder would like to confirm that we It is clarified that, bank macreate
iii 67 approximately 400 concurrent ITSM | support only named technician and any number of analyst But at any

given time concurrency of 400 to
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users (who can work on a ticket) and
45000 end users (who can raise
tickets)

login needed

be provided.

67

The ITSM solution shall support
approximately 400 concurrent ITSM
analyst users (who can work on a
ticket) and 45000 end users (who can
raise tickets)

Request Indian bank to please share
Individual count of Incident
management user, Change
management userand Asset
Management Users. Will this be fixed
users or concurrent users

It is clarified that, bank macreate
any number of analyst But at any
given time concurrency of 400 to
be provided.

67

The ITSM solution shall support

approximately 400 @ncurrent ITSM
analyst users (who can work on a
ticket) and 45000 end users (who car
raise tickets)

What is the factor of concurrency i.e. if
one patrticular shift, what will be the
maximum count of Incident
management user, Change
management users and Asse
Management Users

It is clarified that, bank may create
any number of analysts. But at any
given time concurrency of 400 to
be provided.

68

The Vendor should describe, in detail
the number of environments available
for pre-development(sandbox),
development, and test and productior
environments.

separate test server has to be deploye
for testing the process changes and i
will not be clubbed with the production
setup

The solution requires DC, DR and
test environments.

60

TECHNICAID

70

Additional

Bidder need to provide AMC Bill of
Material in the following format.
Minimum required AMC Bill of material
will ensure that all the bidder are
quoting the same and bank will get
visibility of backlining of Major and
Minor component.

PAK/Serial Number Instance Number
Parent Instance Number Product
Number Product Description Last Date
of Support Major/Minor Service Level
Description Start Date End Date
Quantity Price Items

FXS1916Q4NH 1697616970
169761697ASR1004 Cisco ASR1004
Chassis, Dual P/S-3®@r-2025 Major
SNTC 24X7X4-BEB2021 3tMar-2025
1Yes

No Change

Additional

70

Does Indian Bank have documented I

It is clarified that the bidder has to

Technical
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Specification of IT

processes which will need to be

follow industry standards in

button, so that application users can
report issues. They should also be ah
to customize the user interface to

button in those application which in
turn creates a ticket in ITSM solution ?

Service followed by the SI. compliance with all regulatory
Management authorities of the bank.
(ITSM} Service . . . One ticket can have multiple child
Desk and service I.t should provide the ability 'tmew & | tickets and each ticket may have
list of related records and view the
Desk Portal o numerous worklog. Better approach w
12 71 work and communication logs for all be to have workda info displaved per No Change
related records on one screen, on the . 9 ISplayec pet
lobal record ticket. Request change in specification
9 ' here.
Application developers should be ablé
to embed a button link in web . . L
applications, such as a Report Issue Does thigmean third party applications
' S should have a direct Report Issue
5 71 button, so that application users can : C o Yes
report issues. They should also be ab button in those application which in
t0 customize .the user interface to turn creates a ticket in ITSM solution ?)
reflect corporate branding.
Proposed service desk should providg
integration with popular instant .
mesgsenger. It sf?ofld providhe Elease share detain th? pppular .
ability such that chat sessions should instant messenger. I this integration
required to be delivered as part of Go | . . o
be Live It is clarified that the requested
11 71 recorded and stor The requirement on builin chat feature is to be available as part of
Communication Log. Apart from > requirem : Go live
intearatin facility, will this be required for end
withgpopugllar instant messengers it users to log tickets from self service
?
should also provide buiin chat facility portal’
that can be used to log tickets.
It should provide the ability to view a Qne ticket can haye multiple child
. . tickets and each ticket may have
list of related records and view the numerous workloa. Better aporoach w
12 71 work and communication logs for all 9 app No Change
related records on one screen, on the be to have worklog info displayed per
lobal record ' ticket. Request change in specification
9 ' here.
Application developers should be ablg
to embed a button link in web Does thigmean third party applications
5 7 applications, such as a Report Issue | should have a direct Report Issue Yes
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reflect corporate branding.

Proposed service desk tool should
provide the ability to define regime

Is the Tool Dashboard required to be

1 70 Key Performance Indicat¢kPI) available on the DR Sites as well? Yes
dashboards
It should provide a facility to use a
single KPI SQL statement with a
5 70 number of Database scheme has been published No Change
variables to allow administrators to | generate SQL reports
seamlessly generate multiple
individual KPIs.
Application developers should be ablé
to embed a button link in web
applications, such as a Report Issue | we can extend API and custom scripts
5 71 button, so that application users can | which can be executed from the web | No Change
report issuesThey should also be abl¢ applications to create a ticket in ITSM.
to customize the user interface to
reflect corporate branding
Proposed servicdesk tool should
provide the capability of versioning fg Within the tools you can define mutipleg
workflows. The service desk tool workflows. However, the versiosning o
should facilitate such that it should workflows is not available. With the
incrementally grow workflows keeping help of discription is available for any
10 71 o : . : No Change
the revisions of workflows as busines| workflows you can provide detailed
process changes and become more | information and version numbers.
mature. If a newersion of a workflow | However, we do not maintain the
breaks, it should allow to revert to a | history of workflows versions.
previous working version of workflow
Proposed service desk should
provide integration with popular
Instant . Built in chat facility is avaialble. Hence
messenger. It should providke . . : g
- . there is no integration with instant . o
ability such that chat sessions should messenger. Please confirm whether t Yes, It is clarified that requested
11 71 be recorded and s y detail will be shared withugccessful

Communication Log. Apart from
integrating with popular instant
messengers it should also provide
built-in chat facility

that can be used to log tickets.

integrate with existing instant
messenger if required through API
Calls?

bidder.
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Application developers should be ablg
to embed a button link in web : : L
Lo Does this mean third party applications
applications, such as a Report Issue .
S should have a direct Report Issue
5 71 button, so that application users can : L o Yes
. button in those application which in
report issues. They should also be ah : . .
: . turn creates a ticket in ITSM solution ?)
to customize the user interface to
reflect corprate branding.
' It should provide the ability such that | 1) Please prpvu_je the current list of It is clarified that requested detail
Incident Incident carbe created automatically | system monitoring tools across . .
62 3 71 : - will be shared with successful
Management from sources such as email, system | amalgamated entities. bidder
monitoring tools. '
The Problem template should contain problem management doe_s not contai
. : any custom templates which has only
72 activities, labour requirements, and No Change
activity owners default workflow. Whether custom
y templates to be developed ?
The Problem template should contain
Problem activity common data suchay Custom template is not available in
Sequence number, Job Plan, Site, problemmanagement, Whether custon
72 o o No Change
Organization, Description, Owner or | templates to be developed to capture
Owner Group, Priority, Vendor, and | vendor details ?
Classification.
It should provide the ability such that As per ITIL, similar incidents wou_ld be
Problem ) . associated to a problem . Ideally it
63 72 the relationship between Problem ang L No Change
Management : should be multiple incidents to one
other Problem/Ticket can be deleted. . .
problem relationship
The similar ticket search should resul . .
. . L we can achieve thigsing custom/query
only list service requests, incidents,ar .
72 : reports but cannot be triggered In No Change
problems having the same L
. similar ticket search
Classification.
It should provide the ability to managge
the tickets via the global ticket, when | incident tickets associated to the
72 linked with global relationships, so thg problem ticked can be closed No Chanae
statuses of related tickets can be automatically when the problem ticket 9
changed by changing only the status | is closed
the global record
Technical It will be link with service desk Tickting
64 Spec_lflcatlon of IT Additional 73 Knowledge Base tool or will be saprate_datab_ase. Th!s No Change
Service can be futher use for imparting traning
and learning way. Process and

| Management
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(ITSM)} Knowledge
Base

procedure should be stored here.

It should provide the ability to link an

Please list the SLA/KPI required in

It is clarified that requested detail

6 74 SLA to a key performance indicator : will be shared with successful
. various tools :
(KPI) to monitor performance. bidder.
It should providehe ability to use the
Service Level Agreements applicatior]
to
65 | SLA Management modify service level agreements Please=xplain the requirement In
8 74 (SLAs). When an SLA is in DRAFT o1 detail, what is bank trying to achieve | The clause is self explanatory
INACTIVE status, user can edit or ad( here ?
information on the Service Level
Agreement, Assets
and Locations, and Escalation.
It should provide the ability to
66 Change 9 75 associate an escalation point with on¢ Needclarity on what is an escalation | The next person in thescalation
Management or more actions through the action point matrix
group.
Proposed service desk S(_)quon shoul Explain Technology/Product involved
1 75 be able to integr Alerts
for the SMS Gateway
67 SMS Gateway gateway.
Integration Proposed service desk solution shoul| Please confirm, if SMS gateway will be
1 75 be able to integrate with Bank's SMS | provided by bank for sevice desk Yes
Gateway integration with SMS?
SRM & Service Should provide for Service Requests | For NonlT Services, please provide a |
68 2 75 Workflows and Fulfilment definitions | of other line of business is being Banking
Catalog . X
for commonly used IT/nofiT services. | serviced?
. Is an app mandatory or will a mobile
69 | Self Service App 76 General Query interface suffice? No Change
Consolidated Operations Managemet
. system should have the ability to
Technical . S . . - .
Specification of provide event management (Managel Please provide if you are using any 3r( It is clarified that requested detail
MFz)ina er of 11 77 of-Managers) capabilitfor a wide party EMS that needs to be integrated| will be shared with successful
70 Manager (MOM) variety of 3rd Party Element with Manager of Manager. bidder.
9 Management Systems (EMS) using-o
of-the-box custom or generic adaptors
Graphical User It should give a single unified view of - . .
Interface and 4 77 multicast information, route Please clarify if the route information Yes

Customization

information and device information fo

needs tobe shown in graphical format?

\% \‘)\
/s
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a device.
Consolidated operations managemen
system should provide a.sm-gle PaNe! blease clarify on Application monitorin
glass and central consolidation point o
. Infrastructure Server monitoring . o
Technical for events and problem reports from . : . It is clarified that the dashboard
e . requirement. Is it &pected to monitor . )
Specification of across theoperations e should take inputs from various
1 77 ) ; . . the servers and application? Please . .
Manager of domains/environments including . . systems and provide single
o provide details on total number of
Manager (MOM) Application Performance, Network o . | dashboard.
servers, application details and analyti
Management, IT Infrastructure ; .
e solution detalils.
Monitoring, Storage Management and
Analytics Solutions.
. It should give a single unified view of
Graphical User . ; . I . .
multicast information, route Please clarify if the route information
Interface and 77 . : o . . . Yes
N information and device information fol needs to be shown in graphical format
Customization .
a device.
. It is clarified that requested detail
Manager of S . Count of event forwarding servers to . .
77 Generic License Question will be provided to successful
Manager MOM .
bidder.
Manager of What are the different tools to It is clarified that requested detail
Manager 77 Generic License Question integrate with MOM layer? Name and | will be provided to successful
9 Server count? bidder. Please refer RFP
Consolidated operations managemen
system shoulgrovide a s_mgl_e pane of Are there any third partry event source
glass and central consolidation point .
that exist or planned to be . o .
for events and problem reports from | . . ) It is clarified that tlird party
Operations across the operations implemented which will send Events tg integration is required and
1 77 ) X . : TSOM?TSOM do support Third party : :
management domains/environments including requested details will be shared
o hereafter referred as TP) event . .
Application Performance, Network . ; with successful bidder.
integration. However need to know the
Management, IT Infrastructure
o2 names.
Monitoring, Storage Management anc
Analyics Solutions
Consolidated operations managemen
. SVSte”? should mtegrgte and . . . It is clarified that requested detail
Operations consolidate IT operations tools and | Please do list out names if there is/are| . .
2 77 . e will be provided to successful
management massive volumes of events across specific TP tosl :
. bidder.
business, data center and network
operations domains/environments
Operations Consolidated operations managemen Please specify TP tools that needs to | It is clarified that requested detail
4 77 . . . . . . .
| management system should provide a intelligent & | integrated with TSOM will be provided to successful

\
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quick integration with variety of mukHi bidder.
technology & multivendor
managemensystems across business
operations, data center & network
domains
Consolidated Operations Managemer
system should have the ability to
Operations provide event managgment (Manage Please specifyP tools that needs to be |t.IS clarn‘leq that requested detail
11 77 of-Managers) capability for a wide . : will be provided to successful
management . integrated with TSOM :
variety of 3rd Party Element bidder.
Management Systems (EMS) using-o
of-the-box custom or generic adaptors
Consolidated operations managemen
system shou_ld also _prov_|de a Need more clarity on this.Are we
comprehensive & wide library of eff L . .
. assuming integration with Remedy for
Operations the-shelf data exchange and data T ) .
77 . . : incident management where ticket The clause is self explanatory
management forwarding gateway integration to . .
. ST . .| updates are integrated with
support uni & bi directional integratior corresponding events and vice versa?
with trouble ticketing and help desk P 9 |
solutions
Please share details on the monitoring
. . solution deployed for Indian bank and
1) Consolidated operations _ Allahabad Bank Infrastructure
management system should provide : monitoring tools for
Section & Consoldation point fo events and |-22rver Monioring
Technical dation pol v Application performance It is clarified that requested detail
e problem reports from across the : — . .
Specification of 77 . . . IT infrastructure monitoring will be provided to successful
operations domains/environments —— .
Manager of ; . o Storage Monitoring bidder.
Manager (MOM) including Application Performance, Database Monitorin
NetworkManagement, IT Would there be ch 9 - —
Infrastructure Monitoring, Storage ¢ olu tt eret ec angef Itr;1 mg;r;ltsrlgg
Management and Analytics Solutions 00'S Set post merger o . e_ nxs:
Currently for these Monitoring tools
licenses owned by whom?
Section 6 1) Consolidated operations _
Technical management system should provide i
e single pane of glass and central What is the analytics solution deployeq It is clarified that NOC is currently
Specification of 77 L . .
Manager of consolidation point for events and in the landscape today. outsourced.

Manager (MOM)
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including Application Performance,
Network Management, IT
Infrastructure Monitoring, Storage
Management and Analytics Solutions

Section 6
Technical
Specification of
Manager of
Manager (MOM)

77

Consolidated Operations Managemer
system should have the ability to
provide event management (Manage
of-Managers) capability for a wide
variety of 3rd Party Element
Management Systems (EMS) using-o
of-the-box custom or generic adaptors

Could you pleasshare the EMS
systems deployed in the landscape
today

It is clarified that NOC is currently
outsourced.

Operations
management

77

Consolidated operations managemen
system should provide a single pane
glass and central consolidation point
for events and problem reports from
across the operations
domains/environments including
Application Performance, Network
Management, IT Infrastructure
Monitoring, Storage Management ang
Analytics Solutions

Are there any third partry event source
that exist @ planned to be
implemented which will send Events tg
TSOM?TSOM do support Third party
hereafter referred as TP) event
integration.However need to know the
names.

It is clarified that third party
integration is required and
requested details will be shed
with successful bidder.

Operations
management

77

Consolidated operations managemen
system should integrate and
consolidate IT operations tools and
massive volumes of events across
business, data center and network
operations domains/environments

Please do list out names if there is/are
specific TP tools

It is clarified that requested detail
will be provided to successful
bidder.

Operations
management

77

Consolidated operations managemen
system should provide a intelligent &
quick integrationwith variety of mult
technology & multivendor
management systems across busines
operations, data center & network
domains

Please specify TP tools that needs to |
integrated with TSOM

It is clarified that requested detail
will be provided tosuccessful
bidder.

Operations
management

77

Consolidated Operations Managemel
system should have the ability to
provide event management (Manage
of-Managers) capability for a wide

variety of 3rd Party Element

Please specify TP tools that needs to |
integrated with TSOM

It is clarified that requested detail
will be provided to successful
bidder.
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Management Systems (EMS) using-o
of-the-box custom or generic adaptors
Consolidated operations managemen
system shou.ld also prov_|de a Need more clarity on this.Are we
comprehensive & wide library of eff L : . . .
. assuming integration with Remedy for| No, It isclarifiedthat currently NOC
Operations the-shelf data exchange and data o : e
77 . . . incident management where ticket (Through BMC Remedy) is in opex
management forwarding gateway integration to : .
. A, . .| updates are integrated with model.
support uni & bi directional integratior| corresponding events and vice e versa
with trouble ticketing and help desk P g 9
solutions
Consolidated operations managemen
system should provide Automation e . It is clarified that bidder have to
. - . Are there any specific automation - e
Operations capabilities to make an automatic . P meet technical specification and
78 requirements orare we referring in . .
management response to an event or pattern of : scope of work either by performing
. general automated recovery acvtions? . : )
events received from managed automation or without automation.
environment
Though need further clarity. TSOM wiill
Consolidated operations managemen be able tocollect data using
system should automatically collects | PatrolAgents and show it on contralize
Operations information across multiple support | console/dashboard.As well as it will .
78 : The clause is satfkplanatoy
management tools and data sources and displays | collect evenst from supported TP tools
that information in context in a single,| and display on MoM.Is this the
integrated web view. requirementr here? If different ,then
please elaborate more.
What level of Application monitoring is
c lidated . expected?
onsolidate opera_uons managemer 1) No. of applications
system should provide a single pane
glass and central consolidation point 2) Infrastructure level: agefitased and
for events and problem reports from . o .
across the operations agentless It is clarified that requested details
MOM: 1 77 ) X . : will be shared with successful
domains/environments including 3) Apolicati ; ik bidder
Application Performance, Network ) tEp 'i_a It;)n per or;nance.t_l © '
Management, IT Infrastructure syn .ten_ Ic USIZESS ra“S‘?tC on &
Monitoring, Storage Management ang gonl orlptg ,Are i S?r moni (_)trln_g
Analytics Solutions omposite Application monitoring
4) Application security
) 1) Consolidated operations 1) Please list the monitoring tools alon| It is clarified that, requested detail
1) MOM:3 77 . . . . .
management system should be able { with versions that are currently in placg will be provided to successful
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2) MOM: 11

receive events & problem notifications
from various operations domains like
Application & IT Infrastructure,
Storage, Data Center & Network etc,
unifies them into a common format,
correlate them and provide a commo
graphical user interface for
event/problem analysis and
acknowledgement

which need to be integrated with the
new solution being proposed

2) Consolidated Operations
Management system should have the
ability to provide event management
(Managerof-Managers) capability for
wide variety of 3rdParty Element
Management Systems (EMS) using-o
of-the-box custom or generic adaptors

2) Provide the expected list of 3rd Part
Element Management Systems (EMS
that need to be consolidated or
integrated with the solution being
proposed.

bidder.

MOM:12

77

Consolidated operations managemen
system should also provide a
comprehensive & wide library of eff

1) Will ITSMA be the combined ticketin
solution across the amalgamated
entities?

the-shelf data exchange and data

forwarding gateway integration to
support uni & bi directional integratior
with trouble ticketing and help desk
solutions

2) Provide details about any other
ticketing solution involved?

1. Yes

2. It is clarified that requested
details will be shared with
successful bidder.

1) MOM: 20

2) MOM: 22

78

1) Consolidated operations
management system should
automatically collects information
across multiple support tools and datg
sources and displays that information
in context in a single, integrated web
view.

2) Consolidated operations
management system should allow to
collect data from various domain
specific management system, existing
support tools & other data sources in
real time, perform complex
calculations to compute actionable

operational and businedsey

Please list the various support tools,
data sources from where the
information is being collected currently
and elaborate the mechanism.

It is clarified that, requested detalil
will be provided to successful
bidder.
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performance indicators (KPIs)
Consolidated Operations Managemer Please provide the list of 3rd Party
. system should have the ability to Element Management Systems (EMS
11 / Technical . : . ) . . - .
e provide event management (Managel details which needs to integrated with | It is clarified that, requested detail
Specification of = : . .
77 of Managers) capability for a wide MoM layer. will be provided to successful
Manager of . - .
Managers (MoM) variety of 3rdParty Element . Also, please confirm whether these EN bidder..
Management Systems (EMS) using-0| applications support API/SNMP based
of-the-box custom or generic adaptorg integration?
Consolidated Operations Manageme
. system should have the ability
11 / Technical : S . . - :
e provide event management (Managel Please provide if you are using any 3rq It is clarified that, requested detail
Specification of D . . . .
Manager of 77 of-Managers) capability for a wide party EMS that needs to be integrated will be provided to successful
Manager (MOM) variety of 3rd Party Element with Manager of Manager. bidder..
9 Management Systems (EMS) using-o
of-the-box custom or generic adaptors
Consolidated operations managemen
system should provide a 5|.ngle PaN€| please clarify on Aghication monitoring,
glass anatentral consolidation point Infrastructure Server monitorin
1/ Technical for events and problem reports from . : g It is clarified that the dashimrd
e . requirement. Is it expected to monitor . :
Specification of across the operations . should take inputs from various
77 ) X . : the servers and application? Please . :
Manager of domains/environments including i : systems and provide single
o provide details on total number of
Manager (MOM) Application Performance, Network o . | dashboard.
servers, application details and analyti
Management, IT Infrastructure - .
o2 solution details.
Monitoring, Storage Management ang
Analytics Solutions.
Section VI Our understanding is MOM is not a Itis clarl_flgq that it's bidder
: N . responsibility to meet all the
78 Technical specifications of MOM separate tool and can be an integral . e . .
Annexure Il component of the tool solution ibuilt technical specification mentioned i
P " | the RFP pertaining to MOM.
Consolidated operations managemen
systemshould be able to receive
events
Technical & problem notifications from various | The Event coelation and the
Specification of operations domains like Applicatid& | Complete EMS databoard is available
77 e . No Change
Manager of IT within single plane of glass with the
Manager (MOM) Infrastructure, Storage, Data Center & proposed solution to the bank
Network etc, unifies them into a
common
format, correlate them and provide a

Pagel44 of 162




sfEa=s
£ FETETATE ALLAHABAD

: Worr a e Clarifications for RFP ref: CO/ITD/CNW/2145/R1/2020-21 for Selection of Network Integrator for Supply, Installation and Integration

of Network, ITSM, Asset and Patch Management Solution including Maintenance Services of Network Management, Asset Management,

Patch Management and Network Equipment

Date: - 03.06.2020

common graphical user interface for
event/problem analysis and
acknowledgement
Consolidated operations managemen
. system should provide a intelligent & . . . i ifi i
Technical ysten - P v : 9 — Request Indian bank to provide details Itis clarified thqt the soluugn
e quick integration with variety of muki . . should be able to integrate with al
Specification of . on multi technology and multvendor .
77 technology & multivendor . . . market leading vendors. The
Manager of details to check the integration LY .
management - requested details will be provided
Manager (MOM) . - capabilities .
systemsacross business, operations, to the successfubidder.
data center & network domains
Consolidated operations system shod
Technical be able to process all fault and event
Specification of related information in memory and in | All the event management is handled
Mr;na or of 77 real time. It should be capable of effciently in every solution and it give No Change
Manager (MOM) delivering high performance during ar visibility on the alarms
9 event storm allowing visibility of all
alarms.
Fault monitoring module should have
the capability to detect when it is
. SUbIECtEd. to an event storm based on All the events are denoted with severit
Technical user configured thresholds, It should
e and based on the threoldsnd
Specification of have : :
77 — - - consecutive polling low events can be No Change
Manager of the capability to take remedial actiong . .
. . eliminated to make sure there is no
Manager (MOM) such as discardingvents of low .
: event flooding
severity
or diverting events based on user
configured actions
Consolidated Operations Managemet o d soluti ith
system should have the ability to ur" proposed solutions comea
. REST API to integrate with 3rd part
. provide =
Technical apps. The Capability of (Managwr
e eventmanagement (Manageof- ; : L
Specification of S . .| Managers) is available with in our
77 Managers) capability for a wide variet A No Change
Manager of of 3rd proposed solution. What happends
Manager (MOM) when the adapters fails ? What happe
Party Element Management Systems : .
. the sync is creating a delay ? Please
(EMS) using owuf-the-box custom or clarify
generic adaptors.
Technical Consolidatedperations management| Out of the integration with ITSM is
Specification of 77 system should also provide a available from performance mointorin No Change
Manager of comprehensive & wide library of eff | solutions

=
|
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Manager (MOM) the-shelf data exchange and data

forwarding gatewayntegration to

support uni & bi directional integratior

with trouble ticketing and help desk

solutions

Consolidated operations managemen

. SVSte”? should mtegrgte and Request Indian bank to please do list . . .
Operations consolidate IT operations tools and : . - The requested information will be
77 . out names if theras/are specific TP .

management massive volumes of events across tools shared to the successful bidder.

business, data center and network '

operations domains/environments

Consolidated operations managemen

system should provide a intelligent &
Operations quick integration VYith variety of muHki | Request Indian bank to plgase specify The requested information will be
management 77 technology & multivendor . TE tools that needs to be integrated shared to the successful bidder.

management systems across busined with TSOM.

operations, data center & network

domains

Consolidated Operations Managemel

system should have the ability to
Operations provide event managgment (Mz_anage Request Indiatank to plegse specify The requested information will be
management 77 of—Managers) capability for a wide TI_D tools that needs to be integrated shared to the successful bidder.

variety of 3rd Party Element with TSOM.

Management Systems (EMS) using-o

of-the-box custom or generic adaptors

Though need further clarity. TSOM wiill

Consolidated operations managemen be able to collect data using

system should automatically collects | PatrolAgents and show it on contralize
Operations 78 information acr@s multiple support console/dashboard.Awell as it will Mentioned clause is self
management tools and data sources and displays | collect evenst from supported TP tools explanatory.

that information in context in a single,| and display on MoM.Is this the

integrated web view. requirementr here? If different ,then

please elaborate more.

Consolidéed operations management
Technical system should provide event
Specification of 78 suppression event coorelation is basic feature in th¢ It is clarified that mentioned clause
Manager of wizard to enable contextually correlat{ proposed solution is relevant to evensuppression
Manager (MOM) multiple events down to a single

actionable event, speeding assessme
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and minimizing time to resolution for
real problems
Consolidated operations managemen
Techp!call gystem ghould automat!call;ollects . : It is clarified that multiple tools
Specification of information across multiple support | Please explain the term muliple tools L
78 - refers to server mondring tool,
Manager of tools and data sources and displays | and data source ? apolication monitoring tools etc
Manager (MOM) that information in context in a single, PP 9 '
integrated web view
Gonsolidated operations managemen
system should allow to collect data
. from
Technical . o .
e . .| Itis clarified that mentioned clause
Specification of - - Request Indian bank to please explain| . . )
78 data sources in real time, perform . is referring to real time data as pe
Manager of : what type of calculation to be done. o
complex calculations to compute customization.
Manager (MOM) .
actionable
operational and business key
performance indicators (KPIs)
. It should give a single unified view of
Graphical User . - : T . .
multicast information, route Please clarify if the route inforamtion
Interface and 77 . . o . . . Yes
o information and device information fol| needs to be shown in graphical format
Customization .
a device.
Consolidated operations managemen
. system should mtegrgte and . . . It is clarified that requested details
Operations consolidate IT operations tools and | Please do list out names if there is/are| . .
77 : o will be shared with successful
management massive volumes of events across specific TP tools :
i bidder.
business, d& center and network
operations domains/environments
Consolidated operations managemen
system should provide a intelligent &
Operations quick integration Wlth variety of muki Please specify TP tools that needsio It_ls clarified that_ requested details
77 technology & multivendor . . will be shared with successful
management . integrated with TSOM :
management systems across busineg bidder.
operations, data center & network
domains
Consolidated Operations Managemel
Operations systt_am should have the ability to Please specifyP tools that needs to be |t.IS clarified that- requested details
77 provide event management (Manager . . will be shared with successful
management S . integrated with TSOM .
of-Managers) capability for a wide bidder.
variety of 3rd Party Element
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Management Systems (EMS) using-o
of-the-box custom or generic adaptors
Though need further clarity. TSOM wiill
Consolidated operations managemen be able tocollect data using
system should automatically collects | PatrolAgents and show it on contralize
Operations information across multiple support | console/dashboard.As well as it will Mentioned clause is self
78 .
management tools and data sources and displays | collect events from supported TP tool§ explknatory.
that information in context in a single,| and display on MoM.ls this the
integrated web view. requirementr here? If different ,then
please elaborate more.
The proposed monitoring solution
should be able to discover devices in 1. What agent less monitoring is
the network with SNMP and Icmp | = /1@ ad g
Network - : required from NMS .
; . 79 capabilities automatically and agent . . . The clause is self explanatory
Discovery:1 ; 2. Does requires discovery of Active
less , on input of, (a) IP address rang directorv from NMS
(b) subnets (c) individual IP addresse y
(d) Active Directory
Graphical User It should allow creathn of_custom . . . It is clarified that the requested
dashboards and restrict views for use| Specify Details of Data to be displayeq . . . :
Interface and 79 : . o information will ke shared with the
N based on devices or interfaces, i.e. it | on custom dashboard .
Customization:6 successful bidder.
should have roldased access
4 | Graphical User It sh_ould give a smgle unified view of - _ _
multicast information, route Please clarify if the route inforamtion
. . Interface and 79 . ) o . . ) Yes
Generic technical - information and device information fol needs to be shown in graphical format
P Customization .
71 | specification of a device.
NMS Should have various actions that can
be ta_ken, '”C'“d".‘g but not “.m'ted to, 1. What are the various actions to be
. sending out emails, forwarding SNMF . : .
Alerting,5 80 : . taken other than emails, forwarding , | The clause is self explanatory
traps, running executables, sending : .
. running executables and sending SMS
SMS text alerts, emailing a web page
etc.
1)Should gllow mtegrathn with third Please share the third party applicatiol It is clarified that the requested
. party applications at useinterface : . ; . ) ) : )
Integration;1 81 details. And provide more information | information will be shared with the
layer, throughmessage exchanges an| . . . )
with respect to integration. successful bidder.
also through APIs
1. What agent less monitoring is
Deployment;1 81 Should support agent less deploymer] required from NMS apart from Network SNMP Protocol
devices/ Firewall?
Multivendor 81 The proposed monitoring solution 1. What are the vendors should be It is clarified that it should work
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Support;1

should not be vendespecific

supported. Specify make and model

with all market leading vendors.

How many Servers Should be factoreg

It is clarified that the requested

Deployment;1 81 Should support agent less deploymer for Agent Less Deloyment MOM? information vy|ll be shared with the
successful bidder.
. NMS: Enterprise Scalability : Proposeg Do we h".’“’e o size the BOM keeping It is clarified that scalability refers t
Enterprise o : total device count as 25000 in scope 7 . : L
i 81 monitoring solution should be scalabl . | increase in capacity in the near
Scalability, 2 . . yes, please provide the brealp of this
upto minimum 25000 devices. future
25000 count.
Theproposed monitoring solution The current model proposed is highly
Enterprise 81 should be able to accommodate scalable, however we can deploy No Chande
Scalability, 1 growth multiple central and probes to g
through loadbalancing applications | accomidate the growth
_ The proposed monitoring spl_utlon Yes, it is possibe. However, ple_ase le It is clarified that tle requested
Enterprise should be scalable up to minimum us know what would be the polling . . . :
I 81 information will be shared with the
Scalability, 2 25000 frequency and how many numnber of .
: . . successful bidder.
devices kpi's to be monitored ?
Enterorise The proposed monitoring solution 1. We need number of interfaces for | It is clarified that the requested
Scala?)ilit 2 81 should be scalable up to minimum 25000 devices as the NMS monitoring| information will be shared with the
Y 25000 devices also dependent on interfaces of devicg successful bidder.
Does Indian Bank wants to factor
Should suoport multiple deplovment distributed deployment for MOM or It is clarified that the solutions
Deployment 81 S PP P ploy NMS ? If distrbuted deployment should be deployed in DC and DR
options: : : .
required, specify datacenter/location | the Bank.
where tools needs to be installed.
Should be able to fetch properties 1. What are the devices vendors does| |, . o .
. . . . . . i It is clarified that the solution
Extensibility;2 81 from devices without need to import | customer have in their environment to should suoport all leadina vendors
device MIBs into MIB database have the supported devices PP 9
Should be able to momtor entire 1. Need thaletails of the infrastructure
VMware and HypeV virtual . . . .
: . . . like make and model of Hyper visor an It is clarified that the requested
infrastructure, including Virtual . . . :
20 83 number of guest VM, Num of data information will be provided to the
Centers, Datacentres and ESX cluste . .
) center/Virtual centers, ESX cluster to | successfubidder.
and automatically track VM . o -
decide the monitoring availability.
72 Performance performance
Monitoring Should be able to monitor SDN
environment (e.g. Cisco ACI), includin Accepted; It is clarified that
but not limited to: APICs, tenants No, can be payment pertaining to relevant tool
16 83 ) ' ' delivered in Q4

application profiles, endpoint group
and physical

entities

2020, currently in development stage

w.r.t specification will be released
after meeting compliance.
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20) Should be able to monitor entire
VMware and HypeV virtual
infrastructure, including Virtual

Whether bidder needs to propose the
Infrstructure monitoring tool to monitor

Accepted; It is clarified that
payment pertaining to relevant tool

20 83 Centers, Datacengé's and ESX clusterg the VMware and HypeY virtual w.r.t specification will be released
and automatically track VM infrastructure. Please clarify after meeting compliance.
performance
Should k?e able to'r.nonltor Cisco switc Accepted; It is clarified that
stack, with the ability to display No, can be L
o : . payment pertaining to relevant tool

22 83 individual delivered in Q4 e .

. ; w.r.t specification will be released
member switches, power stackd 2020 currently in development stage . .
: after meeting compliance.
data stack rings
Should be able to do packet analysis
Packet Analysis fo network traffic to provide Network
Performance 83 Response Time (NRT) and Applicatio] Currently not available No Change
Monitoring,1 Response time (ART) for critical
applications
Should be able to do packet analysis
Packet Analysis fo network traffic to provide Network Please provide more clarity on It is clarified that the applications
Packet Analysis for | Performance 83 Response Time (NRT) and Applicatio| Application Respong@me ? Is it related| response time is related to
73 | Performance Monitoring,1 Response time (ART) for critical to Applications related requirement? | Application performance.
Monitoring applications
Specify Details of
Should be able to do packet analysis | IPLSA Routers and Probes configured
network traffic to provide Network those IPSLA routers across various It is clarified that the requested
Packet Analysis,1 83 Response Time (NRT) and Applicatio| location information will be provided to the
Response time (ART) for critical successful bidder.
applications Num of Interfaces on which Traffic hag
to be monitored
5) Should be able to receive flows fro . o .

5 83 non-SNMPenabled devices, like Please clarify Iet):slglr?;l?d that the clause is self
VMware vSwitch P y
14) Should give importance to the

. most bandwidthintensive Please clarify whether Database It is clarified that the solution
Bandwidth . . o . . o
74 o 14 83 conversations to improve database | monitoring solutioralso needs to be | requirements has been detailed in
Monitoring . .
performance, reduce page load times| proposed as part of overall solutions. | the RFP.
and increase reporting speed.
. Please clarify whether Database It is clarified that the solution
15 83 15)Should compress data in databasg monitoring solution also needs to be | requirements has been detailed in

for optimal performance of applicatior]

proposed as part of overall solutions.

the RFP.
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16) Should ensure database
maintenance happens in background

Please clarify whether Database

It is clarified that the solution

16 83 . monitoring solution also needs to be | requirements has been detailed in
to prevent overwhelming oflatabase .
. ) proposed as part of overall solutions. | the RFP.
with flow traffic data
17) Should have utilities taew the Please clarify whether Database It is clarified that the solution
17 83 database, to stop and start its own monitoring solution also needs to be | requirements has been detailed in
services proposed as part of overall solutions. | the RFP.
1. What level of granular data is
Shouldorovide flow analvsis with expected like 5 minute, 10 minutes, 1 | It is clarified that requested details
11 84 ranulaprit y ..etc. How long this granular data has { will be sharedo technically
9 y stored? (Raw Data, Hourlys Data & Dg qualified bidders.
Data)
Should provide flow analysis with This requirement is more related to
granularity Security (SIEM) solution use cases.
. . . . ) 1. No Change
11 84 Should help in locating and isolating | Kindlyevaulate and Request to remove
; i . . . 2. Please Refer Amendment
infected computers in case of virus | these 2 specs is not applicable from th
outbreak RFP
Shou!d detect conflguratlo_n poll.cy Please clarify whether this requiremen
violations to ensure complianaeith . . s .
8 84 . is compliance for auditing of all the The clause is self explanatory
federal regulations and corporate A
network devices?
standards
Should be able to discover VDC on Request relaxation on compliance
20 85 Cisco Nexus and individually handles d . P Please Refer Amendment
. . . . points for VDC discovery
5 Configuration configuration backup and restore
Management Should be able to visualize ACLs
configured on Cisco Nexus, with the
ability to de_tect and notlfy on changeg Request relaxation on capfiance
21 85 on ACLs, display rules hit count, oints for ACL visualization No Change
identify shadow and redundant rules, P
display configs for vPC and its memb
interfaces
S.No.10  Should allow mundor
10 85 DHCPserversWindows, Cisco 10S ,IS Request to remove Cisco 10S No Change
etc.
76 IP Address, DNS, Should have active IP addresmflict
DHCP Managemeni 7 85 detection in both static and Currently not available No Change
DHCP environments
10 85 Should allow multvendor DHCP Available in our road map No Change

servers- Windows, Cisco 10S ,ISC
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etc

S.No.12 Should allow bulk addition of

Need information how many
Multivendor DHCP & DNS servers are

It is clarified that the requested

12 86 subnets, adding DHCP servers and O information will be shared with the
expected to be managed by IPAM .
server . successful bidder.
devices.
The proposed monitoring solution
77 | WAN Monitorin 1 85 Z:guwfsr;k:tiéor:gﬁgz sitspecific Do bidder need to monitor the Jitter It is clarified that jitter and latency i
9 performance issues using Cisco IP S and Latency as well ? also included in the monitoring.
technology
Should helb to locate roaue devices It is clarified that rogue devices are
2 86 uickl andpeasil 9 What are rouge devices? devices which does not belong to
q y y the Bank.
. ' . Is it "Status" available? Or Available tg It is clarified that the ports availablg
78 fﬂvc\)/lrtlci:tr;riort 3 86 Should find availableetwork ports Use? to use should be found.
9 Should have option to setun a white It is clarified that the ports should
9 86 list of devices t?ased on MAE)C address Need more information regarding be white listedfor permitting them
IP address or hostname | purpose of whitelist to communicateon mentioned
parameters
Please provide more clarity on the Log
Management capability use case? The
Should be able to accept Syslog, SN le?r?a?zae?atggg 2?;”;‘?;::’: dlr:;/osl\llgiﬂlog No Change, RFP Stands. It is clari
1 86 traps and Windows everitom servers : . . that SIEM tools is used for security
and network devices (security) solutions. If this is not related logs
' expected from this RFP, request to ’
remove the "Log management"
capabilitites specs section.
1.What will be the total number of EPS
79 | 8.Log Managemen) 2.Doyou want Centralized Solution or
can be as per best practice as you hay
approx. 800 of bank branches. It is clarified that requested details
86 Log Management will be shared with successful

3.What will be the total number of
devices forwarding the logs? what type
of devices forwarded logs? firewalls or
network devices as well ?

4. DCDR and Branch office devices

bidder.
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going to forrward these logs?
5. What are parameters require to be
manage via log management? Please
provide mroe details on this
6. For how long these logs going to be
store/ retention period ?
7. Do you want to store theslogs for
compliance and audting ?
1. Should be able to accept Syslog, | Please clarify whether log managente
88 SNMP traps and Windows event from solution also needs to be proposed as| Yes
servers and network devices. part of overall solutions.
1 87 Shogld support multi vendor devices Provide list of vendors to be discovere The list will pe provided to the
for discovery successful bidder
Shouldautomatically generate L2 and
80 | Topology Mapper L3 topology among network devices Provide list of network devices to be Itis glarlfled that the devices shoul
3 87 and other logical topology to show thg . be discoveed and not entered from
. X discovered. .
interconnection between servers and a list.
virtual servers
To have Scalable webbased solution| How are the IT and Non IT Assets It isclarifiedthat, currently bank is
87 with integrated Configuration currently being managed|® there any | usingin-housedeveloped software
Management Database Tool/repository ? for managing inventory of assets.
IT Assets shall include (but not limiteg
5 g7 to): Is mobile device management inscope It is clarified that, MDM is not in the
for this RFP scope of this RFP.
e« Mobil e Devices
Technical 2.1T Assets shall include (but not
81 Specification of limited to):
Asset Management e Servers
Solution e Desktops/ Lapt op
87 : '\O/IS E Ie lr € N Ete \\//\(I%riﬁtzr; d Please share the detailed locationwise Requested detailw/ill be provided

Scanners, Cameras, Other Peripheral
e« Kiosks (ATMs et
e Software & appl
¢ NMetworking Devices &

Peripherals

inventory for all of these devices

to successful bidder.
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e Other Assets as
Manual on boarding shall be done . .
through either or through a Please provide clarity on how many
> . data sources you havdike excel) that | Requested details will be provided
5 88 combination of the below: : :
. needs to be imported to the asset to successful bidder.
- Upload of Asset data files management svstem
(excel/word) into the solution. 9 y '
For IT Assets on boarded manually, Discovery can provide the Last Scan
which have been on boarded through| _. ey b . : Yes.Solution should be able to
: Time (in case of scanning) which can
any of the above methods, solution : crosscheck the manually entered
5 88 : . used for reference by admins. Please g : ;
shall conduct alata integrity check as A : . data with information obtained
confirm is this the data integrity check .
and when such assets are connected . after scanning of asset.
you are referring?
the network
Asset Discovery : Solution should be iﬁzls:rs?)fpsrg:/\g?st?:t?epZir:é((l)r\T/]:rtg d
able to identify the IT Assets inside th 1. Approximately 7500 servers.
88 . agednt based . .
Bank's through Agent Based and Age : 1 2. Yes servers are present in DMZ
: . 2. Are there servers in Secured Zone
Less Discoveffechniques
(DMZ)
License Management 1. Please confirm if license manageme
Bank purchaselicenses for multiple | needs to be done for both EUC and D
applications based on the number of | assets.
users/servers/core/processors etc. 2. Please share the below volumetric
Solution shoulq have the capabl_llty.to details _ Requestedietails will be provided
89 manage such licenses as following: | a. EUG Number of deviceslaptops, .
. . to successful bidder.
Should support licensing managemer] desktops etc
for all major licensing b. DG Number of servers ith break of
solution providers such as &xule, Physical and virtual
Microsoft, RedHat, IBM, 3. Oracle Databasesumber of DB
Microfocus, etc. instances
The solution should have capability tg
discover all unmanaged devices like
desktops, servers, laptopgrinters * Does the scope
24 91 >KIOpS, » 1aptopRIT g’ Discovery and management of Data | Yes
switches and routers. Even if devices
. . center Servers
are behind firewall, necessary
permission will be provided.
Solution should check for entry of ney Discovery of newly add end point on It isclarifiedthat the solution
Lo banks network will be detected when :
21 91 endpointsi nt o t he Ban : should trigger alert as per
. next scheduled scan is run. Request y
trigger alerts. : . scheduledscan.
to update this requirement.
35 92 The Solution should perform integrity| Can you elobrate more on this The solution should check whether
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check of all actions deployed on the | requirement all the action/taskriggeredby
managed devices. solution is completed successfully
The Solution should show trending ar] What is meant by trending of security The solution ShOUId. inform/show
: . : . ) . the changes made in
46 92 analysis of security configuration configuration. We need more .
. . . . Hardware/software/compliance
changes through advanced reporting.| information on this. )
level ofendpoint
The System should be able to
recognize files Wlth. h'?'de” attributes Please Remove this as it is not a Patc
93 that is in the following: No Change
- and Asset Management Spec
e hifiled en
e hidden director
The .SO“.J“O” shoul_d prevent users wit Please Remove this as it is not a Patc
admin rights to uninstall the agent o
. : and Asset Management Spec. This is
93 (The solution should be uninstalled o . No Change
L ADMIN Activity from Compliance
only by the central administratasf .
; Perspective.
the inventory management)
The System should be able to
recognize files with hidden attributes . It is clarified that, the solution
o . Requirement not clear. Need more
93 that is in thefollowing: clarification should be able to search and
e hidden files ' identify Hidden files in system
e« hidden director
Technical The Solution should have ability to . . .
e i . It isclarifiedthat, the solution
82 Specification for throttle bandwidth both statically and . L
. : . Requirement not clear. Need more should allow to change/limit the
Patch Management 93 dynamically and this throttling must e ,
.| clarification. network bandwilth allowed to be
support up and downstream throttling i
utilizedused
for both the server and agents.
The Agents able to dynamically
connect to the next nearest Not applicable TSA uses push It isclarifiedthat, the solution
93 Distribution Point if the Distribution mechggism P should allow to configure next
Point assigned to the agent is not ' distribution/relay/GUP server.
available.
The _sol_utlon shoul_d prevent users wit . It is clarified that, patch/asset
admin rights to uninstall the agent Need more clarification. Its not
. : management agent should be
93 (The solution should be uninstalled | supported from TSA for server class . . .
L \ uninstalled by the solution admin
only by the central administrator of | OS's.
. only
the inventorymanagement)
The Solution should have ability to . . It is clarified that, the solution
t) 1
93 track standalone executable based What exactly is the requirement? Wha should be able to scan and inform

applications on each computer i.e.

is meant by tracking?

any executable are present in
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Applications that do not need to be
installed but just needs to execute a
standalone program.

(Standalone applications/ executable
portable programs aeds to be tracked
by the system)

system or not.

The Solution must include agent
software that is deployed on all
managed devices having OS (All

Need to know all the enterprise server
class OS versions e managed

It is clarified that, for Windows and
Linux servers any version supporte

93 flayours .Of Windows Server and End through TSA. Please provide exact by OEM should be supported by
points with supported OS. HBPX versions tool provided
Solaris, IBM, AIX, Linux Red Hat ' P :

(Desktop, Enterprise) versions).
The solution should support It is clarified that, the solution

93 integration with other security Please elaborate. What is the exact | should be able to send
solutionssuch as SIEM, Arffirus, IPS | requirement? logs(Security/events) to SIEM
etc. solution.

The offered solution should support Itis clarlfled_thgt solution shpuld be
. TR . capable to initiate automatic
the eventdriven remediation.i. Please elaborate more on evedtive . .

93 . L - patching based on prdefined

automatically initiate the process on | based remediation? .
. o conditions. Usage of feature
receipt of a critical patch. . .
depends on bank's policy.
The system must be intelligent to Does this requirement pertains to
check the relevance of the computer | capability to do missing patrch analysi
24 94 before deploying a patch after on all end points followed by Patch Yes.
download on the endpoints and deployment on end points with missing
servers. patches?
The Patch Management solution It is clarified that the solution
should have theapability for . . should be able to scan the system
L . Please clarify what is meant by ! .

94 Remediation i.e. Continuously deploy monitoring? and alert/inform if any new
monitor, detect and enforce patch g applicable patch is available for the
management policies. system.

The solution should support granular | usingTSA, user can ignore reboot
control over reboot process after settings, can differ it until the end of jo
patch deployment like prompting user or use reboot settings defined in each | Please adhere to RFP terms And

94 . . : R -
allowing user to differ, rebooting individual patch. It cannot prompt Conditions
immediately if no one has logged on, | logged in user. Let us know if this is
etc what is expected.

94 The solution must be able to provide | Need to know what is exactly required| It is clarified that, the solution
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reaktime (within minutes) patch for reaktime patch deployment status. | should be able to inform the curren
deployment status monitoring. It musi TSA can show if patch deployment is | status of patch deployment
allow console operators to deploy successful or not? Let us know if this iy (completed/Failed/Pendingestart,
multiple patches at one time without | the expecation. etc.)
the need to restart the computers.

It is clarified that, the solution
Solution must include a software should be able toecognize
94 catalogue that identifies All commonly This is not applicable for TSA. Please | commonly used applications like M
used applications / software vendors { elaborate the requirement. Office, Adobe reader, Chrome, etc
their solutions. for immediate action on any new
released patches
The solution should be able to share . . .
) . . . . It is clarified that, the solution
data with other systems/solutions and What is the requirement to integrated should be able to send
94 integrate with SIEM (AfSight, with SIEM or any other third party logs(Security/events) to SIEM
Qradaretc), etc. via APIs and other | application from TSA over API? solution.
means
The System should be able to Identify
software installations which occur It isclarifiedthat, if any new
95 outside approved channels (each Need more clarification. software is installed, the solution
change in the system to be tracked a should generate alert/event.
alerted)
. Please Remove this as inist a Patch Itis c_Ianfledthat, the
Query Builder for Reports / Query . .| solution(asset/patch management)
94 Management Spec. This is a Reporting o
based Reports should support customization of
Spec.
reports based on needs.
Reporting Services:
¢ Customs reports
e Query Bepdrs$/@eery f
Common Features based Reports
83 | for Asset and Patch © Pl ash_ Repo_rts
Management ° Functionality t It is clarifiecthat, the solution
1 94 .csv, .xlIs and .pdf format Does Flashboard refer to dashboards? should support 'custom reports
e Repor t sAS8acgbnerdtior :
& Distribution
e« Report Analysis
e Save & Store Cu
- Customizable Dashboard with
standard infemation
95 e« Customs r epor t s| CanyouPlease explain if there any It isclarifiedthat, the
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e« Flash Reports specific Tabular formats and flash solution(asset/patch management)
report you arelooking for? should support customization of
reports based on needs.
. . It isclarifiedthat, the solution
The Solution should Integrate with Please remove Integration with SMS (asset/patch management) should
96 : Gateway as it is not an Patch : . X
Bank AD, E mail and SMS Gateways . support integration with SMS
Management Integration UseCase.
gateway
Solution should be able to do
assessment focurrently deployed
patches and scope to deploy latest Please provide clarity on how many
patches on all the endpoints/ Servers . Around 6200 bank's branch/office
97 ; remote sites are there where servers . )
(All flavours of Windows Server and are located locations located all over India.
End points with supported OS. HX, '
Solaris, IBM,AlX, Linux Red Hat
(Desktop, Enterprise)
Solution should be able to do
assessment for currently deployed
patches and scope to deploy latest
97 patches on all the endpointServers | Please provide what is the network Please refer RFP page no.7 for
(All flavours of Windows Server and | bandwidth allocated on each site? details
End points with supported OS. HX,
Solaris, IBM,AlX, Linux Red Hat
(Desktop, Enterprise)
Instead of Physical Hardware, can a
84 | HARDWARSIZING: 08 Hardware Sizing bidder propose equivalent VM, to be |\, o
hosted on Bank's existing hardware at
Data Center ?
We hereby certify that, to the best of
We hereby certify that, we have not | our knowledge and as per the records
Annexure- IV been blacklisted by any Government | available with the Company, we have
85 | SELF DECLARATIC 100 . ' No Change.
—BLACKLISTING Dept{ PSU / Ba_nks as on date of not been blacklisted bgny
submission of bid. Government Dept / PSU / Banks as or
date of submission of bid.
2. The following documents shall be | Biddersuggests the clause be modifieg
deemed to form and be read and as under;
Annexure- VI construed as part of thiAgreement,
86 CONTRACT FORM 105 viz.: 2. The following documents shall be No Change
(a) The Bid Form and the Price deemed to form and be read and
Schedule submitted by the Bidder; construed as part of this Agreement,
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(b) The Schedule of Requirements;
(c) The Technical Specifications;
(d) The Conditions of Contract;

(e) The Purchaser's Notification of
Award (PO No. dated )

viz.:

(a) The Bid Form and the Price Sched
submitted by the Bidder;

(b) The Schedule of Requirements;
(c) The Technical Specifications;

(d) The Conditions of the mutually
agreed formal Contract executed
between the Bidder and the Bank;

(e) The Purchaser's Notification of
Award (PO No. dated )

87

Network Baseline

109

1) Approximate countf network
devices and network links is 15000

Requesting Bank to provide the Total
Network Device Breakup/baseline as
below

Branch Router Qty="?

Branch Switch Qty="?

Branch Primary Link Qty="?
Branch Secondary Link Qty="?

DC & DR Router Qty="?
DC & DR SwitdQty="?
DC & DR Firewalls Qty="?

Critical

Qty=

Critical

Qty=

Local (H

Local (H

It is clarified that the requested
details will be shared to the
successful bidder. Please refer
amendment

88

A(2) Tool software
licence cost

109

Patch ManagementServers count
7500

Please provide clarity on type of serve
present in your environment with
count? Like how many linux servers,
windows, AlX etc. This is help to
optimize the HWSizing.

It is clarified that the requested
details will be shared to the
successful bidder. Please refer
amendment

89

A(2) Tool software
licence cost

109

Approximate count of network device
and network links is 15000

Please clarify on whether this count
includes both links and network
devices? Please provide the total
netwrok device count with breakup (
routers, switches
page no 14, the netwrok deive break u

is given as Total Router$5105, Total

Please refer amendment
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Switches-1489, Other Devices33.
Pleaseconfirm is this the total network
device count needs to be considered.

A2-Tool software

Please provide a break up of the type

It is clarified that the requested

90 License cost 109 2NMS device, for the 15000 network devices details wil bg shared to the
successful bidder.
Kindly provide number of IP address a
required to manage. As few vendon
higher platform deliver very low IP
Software License . . address management with unlimitted | It is clarified that the IPAM should
91 109 Unlimited Licenses . . .
Cost license. So IP address number providg manage unlimited IP addsses.
would make sure the IPAM is sized
accurately with to manage number of |
address
2-NMS 15000 Ple:?lse prov_lde the_exact total count of It is clarified that the requested
A(2)Tool Software device details and interfaces details will be shared to the
92 . 110 Note = 1) Approximate count of (link/interfaces etc) to be monitor. This )
License ; . . . . : ; successful bidder. Please refer
network devices and network links is | require forlicensing and solution
S amendment
15000 designing
E. .AMC Charges foj AMC Charges for existing Network | Need clarityon - Serial Numbers & .
93 | existing Network 110 : : L . Please refer RFP; page no 15
) Equipments contract details of the existing devices
Equipments
4. Term Bidder suggests this section be modifi
as under;
l\_lo_tW|thst_a_nd|ng “Notwithstanding
AnnexureXIi obligations of the receiving party obligations of the receiug part No Change. Please adhere to the
94 | NON DISCLOSURE 112 respecting disclosure and gations o gpatty -~ ge. rlea
) e . respecting disclosure and confidentialij terms and conditions of the RFP
AGREEMENT confidentiality shall continue to be X L
o . . o shall continue to be binding and
binding and applicable without limit . . L >
. . . applicable without limit until such
until such information enters the . .
Uublic domain?” information enter
P ' for a further term of three years.
Section 3 Disqualification from tender
Section 3 Disqualification from tender process. and exclusion from future
process and exclusion from future contracts
95 Annexure- XIV 116 contracts If the Bidder(s)/ Contractor(s), before No Change. Please adhere to the

INTEGRITY PACT

If the Bidder(s)/ Contractor(s), before
award or during execution has

committed a transgression through a

award or during execution has
committed a transgression through a

violation of Sedbn 2, above or any

terms and conditions of the RFP.
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violation of Section 2, above or any
other form such as to put his reliability
or credibility in question, the Bank is
entitled to disqualify the Bider(s) /
Contractor(s)from the tender process

other form such as to put his reliability
or credibility in question, the Bank is
entitled to disqualify the Bidder(s) /
Contractor(s)from the tender process.

96

Annexure- XIV
INTEGRITY PACT

117

Section 5 Previous Transgression
(5) Apart from the above, the Bank
may take action for banning of
business dealings/holiday listing of th
Bidder/ Contractor as deemed fit by
the Bank.

Bidder suggests the clause be deleted
Section 5 Previous Transgression

(5) Apart from the above, the Bank ma
take action for banning of business
dealings/holiday listing of the Bidder/
Contractor as deemed fit by the Bank.

No Change. Please adherethe
terms and conditions of the RFP.

97

Annexure- XV
SelfDeclaration
Exit Clause

120

We hereby declare that, In the event
of Agreement comes to end on
account of termination or by the expir
of the term / renewed érm of the
Agreement or otherwise, we shall
render all reasonable assistance and
help to the Bank and to any new
vendor engaged by the Bank, for the
smooth switch over and continuity of
the Services.

We hereby declare that, In the event o
Agreement come$o end on account of
termination or by the expiry of the term
/ renewed term of the Agreement or
otherwise, we shall render all
reasonable assistance and help to the
Bank and to any new vendor engaged
by the Bank, for the smooth switch ove
and continuityof the Services.

No Change. Please adhere to the
terms and conditions of the RFP.

98

Tool Installation
and
Operationalization
Services

123

Installation and Operationalization
shall be considered complete from thg
date of acceptance by the bank. All th
solutions quoted in the RFP should b
implemented by the respective OEMS
and bidder should ensure tight
integration between all such solutiong
within 10 weeks from the date of
purchase order.

A minimum timeline required for entire
tools stack to be implenreged is 32
weeks from the date of purchase orde

Timeline to be reconsidered

Please Refer amendment

99

Tool Installation
and
Operationalization
Services

123

Installation and Operationalization
shall be considered complete from thg
date of acceptance by the bank. All th
solutions quoted in the RFP should b
implemented by the respective OEMsg
and bidder should ensure tight

integration between all such solutions

A minimum timeline required for entire
tools stack to be implemented is 32
weeks from the date of purchase orde

Timeline to be reconsidered

Please refer Amendment

Pagel61 of 162




: Worr a e Clarifications for RFP ref: CO/ITD/CNW/2145/R1/2020-21 for Selection of Network Integrator for Supply, Installation and Integration
of Network, ITSM, Asset and Patch Management Solution including Maintenance Services of Network Management, Asset Management,

sfEa=s
£ FETETATE ALLAHABAD

Patch Management and Network Equipment

Date: - 03.06.2020

within 10 weeks from the date of
purchase order.

Incident

Critical-->0.2% of yearly charges
payable for manpower deployed for
NOC for every incident, Up to 10% of
total contract value

Bidde requests this should be change
to

Critical-->0.2% of yearly charges
payable for manpower deployed for
NOC for every incident, Up to 10% of
total contract value NOC manpower

Please Refer revised service level

100 | Restoration SLA for 3 126 charges
0.4% of yearly charges payable for agreement
NOC 0.4% of yearly charges payable for
manpower deployed for NOC for ever
incident, Up to 10% of total contract manpower deployed for NOC for eyer
' incident, Up to 10% of total contract
value
value NOC manpoer charges
Bidder requests similar changes in Hi
and Medium Sev incidents also
* The DR NOC engineers (L2 and L3
ITSM (L2 Resources) must be availalf As per Resourdareakup given in this
h) DR for NOC (L2 during all banks working days and no| RFP is not asking for any ITSM L2
101 | and L3 Resources), 131 working days during drill, incidents, | resource in DR for NOC in Mumbai. NO Change
ITSM (L2 Resource! planned or unplanned activities and | Please validate the Manpower for NO(
other related tasks mutually agreed by list.
bank and bidder.
It is clarified that, The risk, title an
The risk, title and ownership of the ownership of the products shall b
roducts shall be transferred to the transfered to the bank upor
102 | Risk and Title Additional P delivery of such products an

customer upon delivery of such
products to customer.

acceptance of receipt of suc
products provided by the bank afte
verification of bill of material.
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